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YBegomneHue

HecmoTps Ha To, YTo BbINK NPUMOXeHbI BCE YCUNUS, YTOObI
MHOPMaLMSA B JaHHOM JJOKYMEHTE Ha MOMEHT ero neyartu 6bina
NOSTHOW N TOYHOW, KOMNaHMs Avaya He HeceT OTBETCTBEHHOCTU
3a ntobble ownbkn. KomnaHus Avaya octaBnsieT 3a coboi npaso
BHOCUTb M3MEHEHUS U UCMpaBeHUs B MHOpPMaLIMIO aHHOTO
[oKyMeHTa 6e3 npeBapuUTENbHOIO YBeAOMIIEHUS MONb3oBaTeNnen
WINWN OpraHn3aunii.

OTKa3 oT OTBETCTBEHHOCTHU 3a AOKyMeHTauuo

«[dokymeHTaumsi» — 310 MHOpMauums, nybrnvukyemas Ha pasnuyHbIX
HocuTenax. [laHHas nHdopMaums MOXeT BKMoYaTb B cebs cBeaeHnst
0 NpoAyKTax, onncaHns NOANUCOK UMK YCyT, UHCTPYKLUK NO
MCMOMb30BaHWUI0 Y TEXHUYECKME XapaKTEPUCTUKU, KOTOpble 0BbIMHO
npefocTaBnsalTcsA nonb3oBatensm npoaykTos. K gokymeHTaumum

He OTHOCATCA MapKETUHIOBble MaTepuansl. KomnaHua Avaya He
HeceT OTBETCTBEHHOCT 3a NoGble UBMEHEHMS, LOMONHEHUS UNN
yAaneHus, coenaHHble B OpUrMHanbHoW onybnnkoBaHHOM Bepcum
OOKYMEHTauuu, eCnn 3T U3MEHEHUsI, LOMOMNHEeHN Ny yaaneHnsi
He Gbinu caenaHbl KoMmnaHven Avaya unm ot ee UMeHu. KoHeYH I
nonb3oBaTtenb 06a3yeTcst He NpUBMNeKaTb K OTBETCTBEHHOCTU 1

He NpeabaABnATbL KOMNaHuy Avaya, ee areHTaM, CryXxaLlmum u
COTpyAHUKaM Kakue-nmbo ncku unu TpeboBaHUst U He MHULMMPOBATL
npoTuB HUX cyaebHble pa3brpaTensbCcTBa B CBA3M C U3MEHEHUSIMM,
[o6aBneHVaMnN 1 CoKpaLLeHUsIMN, CAeNaHHbIMU NO34HEee B AaHHOM
[OKYMEHTaLuun.

OTKa3 OT OTBETCTBEHHOCTU 3a CCbINKN

KomnaHusa Avaya He HeceT OTBETCTBEHHOCTY 3@ COAepXUMoe
unm paboTy nioBbIX CCbINOK, KOTOpblE Yka3daHbl koMnaHven Avaya
Ha aToM Beb-canTte unu B gokymeHTaumn. Komnanusa Avaya He
HeceT OTBETCTBEHHOCTUN 3a TOYHOCTb MHAOPMaLuK, cogepxaHne
1 [OCTOBEPHOCTb BEG-CANTOB, HA KOTOPbIE UMEIOTCS CCbINKN B
AaHHOWN AOKYMEHTaLMW, N Hanmune Kakon-nmbo CCbINMkW He 03HaYaeT,
YTO KOMMaHUS PeKOMeHAYeT COOTBETCTBYHOLLNE NMPOAYKTbI, YCIyrn
unun nipopmaumio. KomnaHmsa Avaya He MOXET rapaHTMpOBaTb,
YTO 3TK CChINkn ByayT obecneunBaTth AOCTYN K 3anpalunBaemMomn
MHOopMaLumm B No6GOM MOMEHT, Tak Kak OHa He KOHTponupyet
yKa3aHHble CTpaHuLbl.

MapaHTua

Avaya npefocTaBnseT orpaHNYeHHyo rapaHTuio Ha o6opyaoBaHue
1 nporpammHoe obecneyeHvne Avaya. [ins nonyyeHus ycrnosuii
OrpaHV4eHHo rapaHTMM CM. cornatleHve ¢ Avaya. Ycnosus
cTaHaapTHou rapaHTum Avaya n nHcpopmaums, Kotopas KacaeTcs
rapaHTUHOro o6CcnyXuBaHUS 4aHHOTO NPOAYKTa, AOCTYNHA
knueHTam Avaya n mobbim Apyrum nuuam Ha seb-cante

cnyx6bl TexHu4eckow noaaepxku Avaya: https://support.avaya.com/
helpcenter/getGenericDetails?detailld=C20091120112456651010 no
cebinke «MapaHTys 1 XM3HEHHBIN LMK NPOAYKTOBY» MMM Ha APYruX
nocneanymoLmx Beb-cantax, ykasaHHbIx komnaHuen Avaya. ObpatuTe
BHVMMaHWe, 4TO ecnv NpoayKT Unu NpoayKTbl NpuobpeTeHsl y
aBTOpPU3OBaHHOro NapTHepa Avaya no kaHany 3a npegenamu CLUA n
KaHagbl, rapaHTus NpefocTaBnseTcs COOTBETCTBYOLWMM NapTHEPOM
Avaya no kaHany, a He komnaHuen Avaya.

«Pa3melyeHHas cnyx6a» — 310 nognucka Ha pasMeLLEeHHYH0
cnyxby Avaya, npuobpeTeHHasi Bamu y komnaHum Avaya unm
aBTOPM30BaHHOro nNapTHepa Avaya no KaHany (B 3aBMCUMOCTM OT
06CTOATENLCTB) U ONUCaHHAs B AOKYMEHTALMMN K pasMeLleHHOMY
SAS nnu nHon npuMeHumon cnyxbe. B cnyyae npnobpeTtenns
NoAnMCKN Ha pa3MelLLeHHY0 Cnyx0y yka3aHHas Bbille OrpaHuveHHast
rapaHTVs MOXeT He NPUMEHSATBLCS, OAHAKO Bbl MOXETE MoMy4nTb
npaBo Ha Nony4YeHne ycnyr noaaepKkv B OTHOLLEHUN PasMeLLLeHHOM
cnyx0bl, Kak ONMCaHo B [OKYMEHTaLMN K COOTBETCTBYHOLLE
pa3melleHHol cnyxbe. [ins nonyyeHusi nogpobHol nHpopmMaumm
obpawyavitecb B Avaya unu k napTHepy Avaya no kaHany (B
3aBMCUMOCTY OT TOTO, KTO NPeAOoCTaBnseT crnyxoy).

PasmelueHHas cnyx6a

CINEOYIOWWME NONOXEHNA MPUMEHAKOTCA TOJIbKO MPU
NPNOBPETEHNN NOAMNCKN HA PASMELLEEHHYIO CNY>KBY
AVAYA Y AVAYA NN MAPTHEPA AVAYA MO KAHATTY

(B SABUCNMOCTU OT OBCTOATEJIbCTB), YCNOBUA
NCNONb30BAHUA PASMELLEHHBLIX CITYXB JOCTYTHbI

HA BEB-CAMTE AVAYA, HTTPS://SUPPORT.AVAYA.COM/
LICENSEINFO MO CCbIJIKE «Avaya Terms of Use for

Hosted Services» (Ycnosus ncnonb3oBaHus pasmeLLeHHbIX

cnyx6 Avaya) TN HA OPYTUX MOCNEQYIOLWNX BEB-

CAUTAX, YKABAHHbIX KOMMAHVEW AVAYA, U NPUMEHAIOTCA
KO BCEM NMLIAM, OBPALLAIOLLMCSA K PASMELLEHHOI
CNYXBE UM UCMONb3YOLWWM EE. MPU OOCTYNE

NN NCNONb3OBAHUN PABMELLEHHOW CNY>KBbI U
MPELOCTABNEHUN TAKX BOSMOXHOCTEW APYTM NALAM
OT CBOEIO MMEHW 1 OT UMEHW CYBBEKTA, A1 KOTOPOIO
Bbl OCYLWECTBNAETE 3TO (OAJIEE «Bbl» N «KOHEYHbIN
MONb3OBATE/b»), Bbl COIMALIAETECH C YCITOBUAMU
NCMNONbL30OBAHWA. ECN Bbl COMALLAETECH C YCNOBUAMU
NCMNONbL30OBAHMA OT UMEHW KOMNAHUW U APYTOro
FOPVUONYECKOIO NMNLA, Bbl MOOTBEPXKOAETE, YTO Y

BAC ECTb MONHOMOYNA HA NONYYEHUE COMACKUA

3TOro NIMUA C YCNOoBUAMN MCNONMb3OBAHUA. ECITN Y

BAC OTCYTCTBYIOT TAKME NONHOMOYNA NN Bbl HE
COIMALWIAETECb C 3TUMW YCNOBUAMM UCTIONBb3OBAHNUA,
Bbl HE UIMEETE NMPABA OBPALLIATLCA K PASMELLEEHHOWU
CINYXXBE 1 UCNONL3OBATb EE NNBO NMPEAOCTABIIATL KOMY-
JIMBO MPABO HA OBPALLEHVE K PABMELLEHHOW CINYXBE U
EE MCNONb3OBAHME.

JNnueHsun

MoGanbHble YCNoBUsSi NPEAOCTaBIEHNS NMULIEH3UN Ha NporpaMMHoe
obecneyeHune («Ycnosus NpefocTaBneHUst NULEH3NN Ha
nporpaMmmMHoe obecrneyeHne») AOCTYNHbI Ha criegytoLem Beb-
calTe https://www.avaya.com/en/legal-license-terms/ unu noGom
3ameHsIoLWeM ero cante, ykasaHHom Avaya. Hactoswme Ycnosus
npeaocTaBneHns NULEH3Mn Ha nporpammHoe obecneveHne
pacnpocTpaHsitTCs Ha NMboro, KTo ycTaHaBNMUBAET, 3arpyxaeT u/vnu
ncnonb3yeT [NporpaMmmHoe obecneveHve u/unu JokyMmeHTaumio.
Mpw ycTaHOBKe, 3arpy3ke 1 UCMONb30BaHWUN MPOrPaMMHOro
obecneveHus], a Takke paspeluast ApyrMM nuuam ero Ucnornb3oBaThb,
KOHEYHbI nonb3oBaTenb CornallaeTcs ¢ 4aHHbIMU YCIoBUSIMU
npenocTaBneHns NULEH3Mn Ha nporpammHoe obecneveHne

1 BCTYNaeT B OpUAMYECKOE COormalleHne Mexay KOHEYHbIM
nonb3oBaTenemM n komnaHuen Avaya. Ecnm KoHeYHbIN nonb3oBarenb
NPVHUMAET HACTOSsILLUE YCINOBUS NPeAOoCTaBEHUS NMULEH3UN Ha
nporpaMMHoe obecnevyeHme oT UMEHW TOW UM UHOW KOMMaHWUK

WV JpYroro opuan4eckoro nmua, To HaCTOSLLMM KOHEYHbIN
nonb3oBaTerb NOATBEPXKAAET, YTO obnagaet HeobXxoaMMbIMU
NOMHOMOYMSIMU NS CBSI3bIBAHUSI STOMO KOPUANYECKOrO nuua
HaCTOALWMMM YCIIOBUSIMU NPEeoCTaBNeHnsl NULEH3NN Ha
nporpaMmmMmHoe obecrneyeHue.

OxpaHsieTcsi aBTOPCKUM NpaBoOM

3a UcKnioYeHeM crnyyaes, Koraa sIBHO yka3aHo MHoe, 3anpeLiaeTcst
1cnonb3oBaThb NpuBefeHHbIe Ha 3TOM BeG-caliTe MmaTepuans,
[OKYMEHTaLMIo, NporpaMMHoe obecneyeHune, pasmeLleHHbIe CryXObl
1 obopynosaHue, NpefocTaBneHHble komnaHuen Avaya. Bee
cofepxumoe aToro Beb-caita, JOKyMeHTauusl, pa3meLleHHas
cnyx6a 1 NpoayKT, NPefoCTaBNEHHbIE KOMMaHWen Avaya, B

TOM uucne nogbopka, pasMeLLeHne 1 AM3aiH COAEPXUMOTo,
NpUHaANeXuT kKoMnaHum Avaya unu ee nuueHavapam, a Takke
3alLMLLEHO 3aKOHOM 06 OXpaHe aBTOPCKWX Npas v Apyrimu
3aKoOHaMV Mo 3aLuMTe NpaB Ha MHTEMNeKTyanbHy COBCTBEHHOCTb,
B TOM YMCIIe 3aKOHaMu MO OXpaHe NpaB Ha YHWUKanbHbIe

06beKTbl B OTHOLLEHUM 3aluThl 6a3 AaHHbIX. 3anpeluaertcs
M3MEHSITb, KONMPOBaTb, BOCNPOVU3BOANTb, MyBnMKoBaTh, 3arpyxatb
Ha cepBepbl, NepeaasaTb M PacnpocTpaHATh NobbIM cnocobom
no6oe coaepKMMOoe LENMKOM UMM YacTUYHO, B TOM Yuche

no6oi ko v nporpaMmHoe obecneveHne, ecnu 3To B IBHON
dopmMe He paspeLleHo komnaHuen Avaya. HecaHKLMOHMPOBaHHOE
BOCMpou3BeneHVe, Nepeayda, pacrnpocTpaHeEHUE, XpaHEHWE U
ucrnonb3oBaHne 6e3 SBHOrO NMCbMEHHOIO cornacusl komnaxum Avaya
MOXET npeAcTaBnsTb COBOM COCTaB YronoBHOMO NPECTYNNEHUS Unu
rpaXkaaHCKoro npaBoHapyLLUEHWs! B COOTBETCTBUM C MPUMEHUMbIM
3aKoHoAaTeNbCTBOM.

BupTtyanusauus

CregytoLpe NonoxeHUs NpYMeHUMbI TOSbKO B Criyyae
pa3BepTbIBaHWUS NPoAyKTa Ha BUPTYyanbHOW MalunHe. Kaxaplii
NpoAyKT UMeeT COBCTBEHHBIV KOA, 3akasa U TuMbl NuueH3un. Ecnu
He OrOBOPEHO MHOE, KaXablil 3K3eMNsip NpodyKTa 3akasbiBaeTcsl
1 NULEH3npyeTcs oTAENbHO. Hanpumep, ecrnu KNMMeHT KOHEYHOTo
nonb3oBaTens Unu napTHepa Avaya no kaHany Xo4YeT yCTaHOBUTb
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[iBa 3K3eMnsspa o4HOro TMna NpoaykToB, HEOGXOAMMO 3aka3aTb ABa
npoaykTa 3Toro Tmna.

KoMnoHeHTbI CTOPOHHMUX npousBo,qMTeneﬁ

CregytoLpe NonoxeHUs NpYMeHUMbI TOSBLKO B Criyyae

noctaBku koaeka H.264 (AVC) BmecTe C NpoayKTOM.

OAHHBIN MPOOYKT NWLEH3UPYETCSA MO YCNOBUAM
NMUEH3UN HA NOPT®ENb MATEHTOB AVC ANA

JIMYHOIO NCNONBb3OBAHNA NOTPEBUTENEM U ANA
NCNONbL30OBAHUA MHBIMWU CINOCOBAMU, UCKITHOYAROLLIMW
MONYYEHWE BO3HATPAXXAEHNA 3A (i) KOOMPOBAHWE
BVOEO B COOTBETCTBUW/ CO CTAHOAPTOM AVC

(«BUOEO AVCx») W/vnNK (i) AREKOONPOBAHWE BUOEO

AVC, 3AKOONPOBAHHOIO NMOTPEBUTENEM B NMPOLIECCE
JIMYHOIO NCNONBb3OBAHNA U/WN NONYYEHHOIO OT
MNOCTABLUUKA BUOEO, UMEIOLWEIO JIMLIEH3UIO HA
NPEQOCTABITEHVE BUOEO AVC. ANA OPYTMX BUOOB
NCMNONb30OBAHUA NMUEH3WA HE NPEOOCTABNAETCA U

HE NMOJPA3YMEBAETCA. LONONHUTENBHYHO MHOOPMALIUKO
MOXHO NOMYYUTb Y MPEG LA, L.L.C. CM. BEB-CAAT MO
AOPECY HTTP://WWW.MPEGLA.COM.

MocTaBWwuK ycnyr

YTO KACAETCA KOJEKOB, ECITM MAPTHEP AVAYA MO KAHAITY
PASMELLIAET KAKVE-NTMBO NPOAYKTLI, NCMOJb3YIOWNE
N UMEIOLWWE BHEOPEHHbLIV KOOEK H.264 LN

H.265, MAPTHEP AVAYA MO KAHAITY MOOTBEPXOAET

M COIMALLIAETCA CO CBOEW OTBETCTBEHHOCTbLIO

3A YMJIATY BCEX CBA3AHHbIX KOMUCCUA W

POANTW. KOOEK H.264 (AVC) NMMUEH3UPYETCA NO
YCNOBUAM NNLIEH3N HA MOPT®EJb NMATEHTOB AVC

AnA NM4YHOIro UCroJib30OBAHNA MOTPEBUTENIEM NN ONA
NCNONb30BAHUA NHBIMKU CIMTOCOBAMN, NCKITIOYAROLLIMMA
MONYYEHUE BO3HATPAXXAEHNA 3A (i) KOOMPOBAHWVE
BWOEO B COOTBETCTBM/ CO CTAHOAPTOM AVC

(«BUOEO AVC») N/vinwn (ii) REKOONPOBAHWE BUOEO

AVC, KOTOPOE BbIJ1O 3AKOOMPOBAHO MNOTPEBUTEJIEM B
MNPOLUECCE JIMYHOIo NCMOJIb3OBAHNA N/ MOJNTYYEHO
OT NMOCTABLUMKA BUOEO, MMEIOLWEIO NNMUEH3NIO HA
MNPEOOCTABJIEHVE BUOEO AVC. AJ1A APYTX BUOOB
NCNONb30OBAHUA NNNMLIEH3UA HE NMPEAOOCTABITAETCA U HE
NOAPA3YMEBAETCA. AOMNONMHNTENbHYO NH®OPMALIMIO MO
KOOEKAM H.264 (AVC) n H.265 (HEVC) MOXXHO MNOJYYANTb

B KOMMNAHWW/ MPEG LA, L.L.C. CM. BEE-CAWT MO AAPECY
HTTP:/WWW.MPEGLA.COM.

CoGnioaeHne Tpe6oBaHM 3aKkOHoAaTeNbCTBa

KnveHT npu3HaeT 1 cornaliaeTcs C TeM, 4TO OH HeceT
OTBETCTBEHHOCTb 3a cobniofeHne Bcex NPUMEHNMbIX 3aKOHOB

1 HOpM, B TOM 4Kcne 3a cobniogeHne 3aKoOHOB U HOPM,
CBSI3@aHHbIX C 3aMNMCblo BbI30BOB, KOHMWAEHLNANBHOCTBIO AAHHBIX,
MHTENMNeKTyansHo cCO6CTBEHHOCTbLIO, KOMMEPYECKON TaliHOM,
MOLLEHHNYECTBOM M MPaBaMu Ha UCMOMHEHNE MY3blKanbHbIX
NpOV3BEAEHWIN HA TEPPUTOPUMN CTPaHbI UK PermoHa, rae
ucnonbayeTcs NnpoaykT Avaya.

I'Ipe.qynpe)xp.eHMe MOLLEHHUYECKOro Ucnonb3oBaHus TenecdoHa

«MOLUEHHNYECKMM MCMONb30BaHWEM CUCTEMbI»

ABMSIETCS HECAHKLMOHUPOBaHHOE UCMONb30BaHWe Ballei
TENEeKOMMYHUKaLMOHHON CUCTEMbI HEKOTOPOW CTOPOHO 6e3
paspeLleHns (Hanpumep, NULOM, KOTOPOe He SBMSETCS

CnyxaliuM KOMMaH1u, onepaTopoMm, NoAPSAYMKOM UM PaBoOTHUKOM,
BbINOMHSIOLLIMM 3afaHue Ans Ballel KoMnaHum). YUTuTe, 4to B
CBAI3U C HaNMuneMm TeIeKOMMYHUKaLMOHHONM CUCTEMbI CyLLECTBYET
PUCK MOLLEHHWYECKOIO UCMONb30BaHWs TenedoHa, KOTOpoe MOXET
MPVBECTM K 3HAYUTENbHBIM AOMONHUTENBHLIM PAacXoAam 3a ycnyru
CBA3N.

Mopaepxka oT komnaHum Avaya B crny4yae MOLEHHMYECKOro
ncnonb3oBaHuA TenedoHa

Ecnu Bbl nogospesaete, YTo CTanu )KepTBOﬁ TeﬂerOHHOFO
MOLLEeHHNYeCTBa N HyXXaaeTecCb B TEXHWUYECKOM NOMOLLM, O6paTVITer
K TOproBomMy npeacraBuTento KOMnaHun Avaya.

YA3BMMOCTU cucteMbl 6e3onacHoCTU

WHbopmaLuusi o nonutuke obecneveHusi 6e3onacHOCT KOMNaHuen
Avaya npusefeHa B pa3sgene Security Policies and Support

(Monutuka GesonacHocTn 1 Noaaepxka) Ha Beb-caliTe https://
support.avaya.com/security.

Mpennonaraemble ysi3BUMOCTM B Ge30nacHOCTV NpoayKToB

Avaya obpabatbiBatoTcsi B pamkax npoueaypbl obecnedeHus
6esonacHocTu npogykToB Avaya (https://support.avaya.com/css/P8/
documents/100161515).

ToBapHble 3HaKK

ToBapHbIe 3HakW, NIOroTUMbI U 3HaKkK obcnyxumBaHus (nanee
«3Hakun»), npeacTaBneHHble kKoMmnaHnen Avaya Ha Beb-canTe, B
[okymeHTauumn, Pa3meLleHHbIX cnyx6ax 1 npogykTax, SBnsioTcs
3aperncTpupoBaHHbLIMU UMW HE3APErNCTPUPOBaHHLIMU 3Hakamu
KoMnaHum Avaya, ee JOYEPHNX KOMMNaHWN, NMULIEH3NapoB,
MOCTaBLUMKOB UMW CTOPOHHMX KOMMaHuiA. MNonb3oBatensm
3anpeLLeHo Ucnonb3oBaTb Takme 3Hakv 6es npeaBapuTensbHOMo
NVCbMEHHOIO pa3peLLeHnst Komnanum Avaya unm TpeTbux

1L, KOTOPbLIM NpUYHaanexar cooTseTcTByoWwMe 3Hakn. Hukakne
3neMeHTbl U CBEAEHNSA Ha aToM BeG-cainTe, B [lokymeHTauum, B
Pa3melueHHbIX cry6ax 1 B npogykTax He MOryT paccMaTtpyBaTbcst
Kak npegocTaBnstoLLme No CMbICIY UK NO OTCYTCTBUIO Npasa
BO3PaXKeHUst UNu MHbIM 06pa3om Kakne-nmbo NUueH3nn nnu npasa
Ha HUX 1 Ha 3Hakn 6e3 ABHOro MMCbMEHHOTO pa3peLLeHnss KOMMaHum
Avaya unm cooTBeTCTBYIOLLEro TPETbEro Nuua.

Avaya ABnseTcs 3aperncTpMpoBaHHbIM TOBapHLIM 3HAKOM KOMMaHUn
Avaya LLC.

Bce ToBapHble 3Haku, He NpuHagnexawume komnaHun Avaya,
SIBMSAOTCH COOCTBEHHOCTLIO UX BnagerbLes.

Linux® siensietca 3aperncTpuposaHHbiM B CLUA 1 apyrix cTpaHax
TOBapHbIM 3HAKOM, NpuHagnexawmm JnHycy Topsanbacy (Linus
Torvalds).

CkaumMBaHue AOKyMeHTauuun

AKTyanbHble BepcuMm AOKyMeHTaLuu cM. Ha Beb-caiite crnyxobl
nogaepxku Avaya https://support.avaya.com nnu Ha 3ameHsoLLem
ero cainTe, ykasaHHOM KomnaHuen Avaya.

KoHTakThl cnyx6bl noaaepxku Avaya

Mepevgute Ha BeG-canT cnyx06bl nogaepxku Avaya https://
support.avaya.com, YTo6bl 03HaKOMUTLCA C 3aMeYaHUSIMU 1
cTaTbsIMM MO NpoAdykTaM 1 obnadHbiM cnyx6am unu coobLmnTb

06 ombkax, KOTopble BO3HWKIN B BalleM NpoayKTe unm

obnayHown cnyxbe Avaya. [ins nonyyeHns cnncka TenedoHHbIX
HOMepOB CNyXObl NOAAEPKKN N KOHTAKTHbLIX aApecoB NoceTuTe
Beb-canT cnyx6bl nogaepxku Avaya https://support.avaya.com (unm
3aMEeHSIIOLLMIA ero cauT, yKa3aHHbIi KomnaHven Avaya), NpoKkpyTuTe
CTpaHuLy BHU3 1 BbIGepuTe «CBs3aTbCsi CO Cry60M TEXHUYECKon
nogaepxku Avayay.
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Chapter 1: The IP Office User Portal

This document covers the web menus available for you to control and use your IP Office telephone.
These menus allow you to view and change the settings that affect how your phone operates and
how the IP Office presents calls to you.

Note that your system administrator controls whether you can access this application and also which
menus you can see and edit.

Related links
User Portal Changes on page 12

User Portal Changes

This page lists some of the changes to your user portal. To find out the version of your portal, see
Displaying System Details on page 26.

IP Office R11.1.2.2

» Audio Source Selection - With Chrome, Edge and Firefox browsers; you can now select
which PC audio sources the user portal should use rather than using the system defaults.
See Selecting the Audio Source on page 43.
Related links
The IP Office User Portal on page 12

April 2024 Using the IP Office User Portal 12

Comments on this document?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

maBa 2. Ha4yano pa6oThbl

Mocne co3aaHust CUCTEMHbBIM agMUHUCTPATOPOM Balliei y4eTHOW 3anncy nonb3osarernsi Bbl
Nony4ynTe 3NeKTPOHHOE COObLLEHME C NPUBETCTBUEM OT HErO UMK U3 CUCTEMBI. B 3TOM ncbme
coaepxarcs cBefieHusl, Heobxoaumble Ans BXo4a B CUCTEMY B PeXUME CaMOCTOSITENBHOIO
agMUHUCTPMPOBAHNS.

lMocne nepBoro Bxoga B CUCTEMY BaM MOTyT NoKasaTb HECKOSIbKO MEHI0O MacTepoB, YTOObI y3HaTb
Bonblie o 6a30BbIX NOMNb30BATENLCKNX NApaMeTpax.
JdononHuTenbHbIe CCbINKN
Logging In for the 1st Time Ha cTp. 13
MacTep yCcTaHOBKW: MeHIo npoduns Ha cTp. 14
MacTtep ycTaHOBKM — MeHK0 06paboTkM BbI3OBOB Ha CTp. 16
MacTtep yCTaHOBKM — JIUYHbINA CNpaBOYHUK Ha cTp. 19
The Setup Wizard - Download menu Ha cTp. 20

Logging In for the 1st Time

Since this is the first time you will have logged in, you may be shown a set of wizard menus that
take your through your basic user settings.

Before you begin
The user portal is supported with:
* Windows: Chrome, Edge, and Firefox.
* macOS: Chrome and Safari.
Procedure

1. Click on the link shown in your welcome email or given to you by your system
administrator. Alternatively:

 Enter the address of your telephone system. From the menu that appears, select
MopTtan nonb3oBatenen IP Office.

* Enter the full address directly. The address depends on the type of IP Office system.
- https://<server>/userportal/index.html

- https://<server>:7444/userportal/index.html
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Havano paboThl

2. Enter your user details. That is your Umsa nonb3oBatens and Naponb.

+ If you have forgotten your name or password and so cannot access the portal, contact
your |IP Office system administrator. See Forgotten Password on page 207.

3. Click Bxoga.

4. You may be prompted by the browser to allow access to notification, microphone and/or
speaker. These are needed for the portal to operate.

Next steps

* If your system administrator has enabled the setup wizard, the first menu is displayed. See
MacTtep ycTaHoBKKW: MeHI0 npoduns on page 14. Otherwise, go to Vicnonb3oBaHue noprana
nosib3oBartenen on page 22.

Related links
Havano pa6otbl on page 13

MacTep ycTaHOBKU: MeHI0 npocunsa

This menu displays key settings for your account and lets you to change settings if required.
Grayed out fields are for information only.

lMpoBepbTe BCe NapameTpbl U, ECIN OHM Bac yCcTpamBatoT, HaxxmuTe [lanee, 4Tobbl NPOCMOTPETH
napameTtpbl ObpaboTka BbizoBoB. CM. MacTep yCTaHOBKM — MeH0 06paboTku BbI3OBOB Ha
cTp. 16.

A\ AVAYA IP Office User Portal

Profile Call Handling Personal Contacts
Profile
Name Full Name
Extn801 J179
Voicemail Code * Email
Voicemail To Email Notification
Voicemail Code is required
Deny Auto Intercom Calls
Telephone Login Code No -
Voicemail Ringback Call Operation Mode
No - Softphone v
April 2024 Using the IP Office User Portal 14
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MacTtep ycTtaHOBKKU: MeHI0 npochumns

Field

Description

Umsa

This is your name for logging into applications such as the web menus.

This field is show for information only. Contact your system administrator if you need to
change it.

MonHoe nms

This is your name for display on phones and in the system directory.
* Maximum length 31 characters.

* Do not start names with a space.

* Do not use punctuation characters such as @, #, ?,/, *, > and ,.

* It is recommended that you enter your name in <first name><last name> order.

Koa A voicemail code may be required for access to your voicemail mailbox.
rohocosou * The default requirements are:
nouThbl

- Numeric digits 0 to 9 only.

- Minimum length 4 digits.

- No consecutive repeated digits.

- No forward or reverse sequences of digits.

- Including your extension number in the code is not allowed.

* These requirements can be adjusted by your system administrator.

O6paTHbIN When enabled, the system will ring your phone when you have a new voicemail message

BbI3OB Ans waiting to be collected. It does this after you end any current call. When you answer the

rosiocoBomn ringback it will connect you to the prompts for accessing your voicemail mailbox.

nouThbl

Kon Bxoaa If set, this code is used for the following:

f::l'e doua * It acts as the PIN-kog 6e3onacHocTu requested by Avaya feature phones, for example
J100 and 9600 Series phones, for access to some functions and features.

* It can be used to temporarily log yourself in on another user's phone to use it as if it were
your own. See Hot Desking Ha cTp. 93.

» The requirements for this code can be adjusted by your system administrator. The default
requirements are:

- Numeric digits only.

- Minimum length 6 digits. Maximum length 31 digits.
AnekTpoHHaa | This is your email address set within the communication system. It is used for functions such
nourta as information emails to you from the system and voicemail email functions.

« This field is show for information only. Contact your system administrator if you need to
change it.

* Note: This address is not used for Avaya Spaces and Avaya Workplace. They use a
separate email address configured by your administrator (though in most cases it will be the
same address as this one).

Table continues...
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Hauvano paboTbl

Field Description
YBepomneHue | If configured by your system administrator, the system can use email to handle voicemail
o nepecbinike | messages when you receive them. You can select whether to just be alerted of a new
rosiocoBomn message, whether to receive a copy of the message with the alert or whether to have your
nouyThbl B voicemail message sent to email and removed from your mailbox.
NEKTPOHHYIO | | B, kniounTs: Switch off use of voicemail email.
nouTty
» OnoBeweHue: Send an email message containing details of the new voicemail message
each time you receive a new voicemail message.
» KonupoBatb: As OnoBeLleHune above but also attaching a copy of the new voicemail
messages.
* Bnepepn: As KonupoBaTtb above but also deleting the new voicemail message from your
voicemail mailbox.
OTKNOHATL The system supports features that allow calls to some Avaya phones to automatically connect
aBTomartuueck | after 3 short beeps. This setting can be used to control whether you allow that. When enabled,
ne BbI30OBbI auto-intercom calls are turned into normal ringing calls.
MHTEpKOMa . : : .
This does not affect page calls with still connect after a single short beep.
CoBepuweHue | Your system administrator configures the default setting for how your portal can make and
Bbi30Ba answer calls. This setting allows you to see which setting is currently applied.

You can change the mode that you want to use for your current session. The possible options
are listed below. Note that the options vary depending on the type of IP Office to which you
are connected:

* HeTt - The portal does not provide any controls to make and answer calls.

- A @ icon is shown at the top of the portal when being used in this mode.

* YnpaBneHue BbI30BOM - The portal makes, answers and control calls using your normal
deskphone.

» CodhthoH - The portal can act as a softphone to make, answer and control calls. It uses
your browser's speakers and microphone.

- When using the portal as a softphone, you may still be able to also use other phones to
handle calls. See Simultaneous Phones Ha cTp. 46.

- This option is only supported with Linux-base IP Office systems.

HdononHuTenbHble CChINKU
Havano pa6othl Ha cTp. 13

MacTep ycTaHOBKM — MEHIO 00paboTKN BbI3OBOB

This menu displays settings for how your incoming calls can be redirected if required or handled if
not answered.
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MacTep ycTaHOBKM — MeHI0 06paboTKN BbI3OBOB

lMpoBepbTe BCE NapaMeTpbl U, ECNN OHU Bac yCTpamBaloT, HaxxmuTe [lanee, 4ToObl NPOCMOTPETL
napameTpbl JINYHble KOHTaKTbl. CM. MacTep yCTaHOBKM — JNYHbIN CMPaBOYHUK Ha CTp. 19.

A\ AVAYA IP Office User Portal B Extng0t ~
Profile Call Handling Personal Contacts
Call Handling
[0 Do NotDisturb [0  Forward Unconditional
Don't want to be disturbed? DND Exception List Forwards all external calls Forward Number
Activate it. Manage DND immediately to Forward
exception lists. Number.
Voicemail On [0  Forward On Busy
Enable voicemail Forward external calls when the
extension is busy.
[0  Mobile Twinning
Enable maobile twinning to Twinning Number O Forward On No Answer
receive calls on your mobile or Forward when the call is not
other phones. answered within the set No
Answer Time
[0  Fallback Twinning
Enable calls to be redirected to Follow Me Number
your Twinning Number when -
your primary phone is not
reachable

Field Description

He 6ecnokoutb | Enabling He 6ecnokoutb (DND) allows you to stop receiving incoming calls but still use your
phone to make calls if necessary. This feature is also known as HanpaBnsATb Bce BbI30OBbI
(SAC).

» Whilst you have 'do not disturb' switched on, your callers are redirected to your voicemail if
on. Otherwise, the caller hears busy tone.

» People calling from numbers in your exceptions list can still call you. If you have any
forwarding options set they, are applied to your DND exception calls.

UcknioyeHus You can create a list of numbers, both internal and external, that are still allowed to call you
when you have DND switched on. Note that DND exceptions do not apply to hunt group
calls.

» The number must match that received on your phone when that person calls. That is, is
should include any prefixes the communication system adds. If possible, check the call
details shown in your call history.

* You can use wildcard characters.

- Use N to represent any series of digits. For example, adding 555N creates an exception
for calls from any numbers starting with 555.

- Use X to represent a single digit. For example, adding Xxx creates an exception for any
3-digit internal numbers.

Table continues...
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Havano paboThl

Field Description
lonocoBast When enabled, your voicemail mailbox is used to answer calls that have not been answered
nouTta BKn. after ringing for (by default) 15 seconds or when you have He 6ecnokoutb switched on.
You can stop your voicemail mailbox being used to take messages from callers when you do
not answer or set do not disturb. Note:
» This does not stop you accessing your mailbox to check existing voicemail messages.
* It does not stop other mailbox users from forwarding messages directly to your mailbox.
You will still get message waiting indication for those.
Mo6. Mobile twinning allows your calls to ring at both your internal extension and at another
AybnupoBaHue | external number. If you have been configured as a mobile twinning user, you can switch the
use of mobile twinning on or off through the phone's menus and can also change the external
number to which you are twinned.
Homep This number sets the external number to which your calls are twinned when you have either
ayoénuposaHusa | Mo6. ny6nuposaHue or PezepBHoe aybnupoBaHue enabled.
» This should contain the telephone number for external calls.
* It should include any prefixes required by your system for external calls.
Pe3epBHOe When enabled, this feature redirects your calls to your Homep gay6nupoBaHusa number
aybnupoBaHue | when the system is unable to detect your normal extension connected to the system. You
can use fallback twinning without having to have mobile twinning switched on.
Be3ycnoBHas Forward unconditional can be used to immediately redirect your calls.
:epeap.pecauu » By default, this function is only applied to incoming external calls to you. However, your
system administrator can also have it applied to internal calls and or hunt group calls.
Homep This is the destination for forwarded calls when you have Be3sycnoBHas nepeagpecauus is
nepeagpecaum | enabled.
" « If external, the number should contain any prefixes required by your communication
system.
« If blank, then forward unconditional is disabled.
MNMepeappecaun | Forward on Busy redirects your calls when your phone is not able to present you with any
A Npu 3aHATOM | more alerting calls.
Homepe » Busy is defined as being when you are unable to receive and answer any more incoming
call alerts. This depends on the type of phone you are using. See How Many Calls? Ha
cTp. 47.
» By default, this function is only applied to incoming external calls. However, your system
administrator can also have it applied to internal calls.
Table continues...
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MacTtep yCTaHOBK/ — NNYHbINA CPaBOYHMK

crnepoBaHMA 3a
MHOM

Field Description
Homep This is the destination for forwarded calls when either Nepeagpecauuns npn 3aHATOM
nepeagpecauu | Homepe or NMepeagpecauusa npu oTCYyTCTBUM OTBETa are enabled.
" * If external, the number should contain any prefixes required by your communication
system.
» This destination is used by both NMepeagpecauusa npu saHaTom Homepe and
MNepeaapecauusi Nnpu oTCYyTCTBUM OTBeTA.
* If not set, they use the Be3sycnoBHas nepeagpecauus destination if that is set.
Mepeappecaun | Forward on No Answer redirects calls that have alerted at your phone for too long without
A npu being answered.
g:gggmwu * Your no answer time is set by your system administrator. The default is 15 seconds.
» Hunt group calls are not forwarded, they go to the next available member of the group.
» By default, this function is only applied to incoming external calls. However, your system
administrator can have it applied to internal calls.
Homep You can use this feature to temporarily redirect your calls to another extension. This allows

you to share another person's phone without logging them off their phone.

» The calls are presented with your user name so that they can be distinguished them from
calls for the extension's normal user.

« All calls are redirected and the calls are still subject to all your user settings as if they were
ringing at your phone.

HdononHuTenbHble CChINKU
Havano pa6othl Ha cTp. 13

MacTep yCTaHOBKM — FIMYHbIN CPaBOYHUK

This menu displays your personal directory contacts. These will be available on your Avaya
phone and applications that you use. This is in addition to the other contacts (users, groups and
external ) provided by the communication system. For full details of personal directory contacts,
see YnpaBneHvne NnUYHbIMW KOHTaKkTamu Ha cTp. 122.

Ecnv cnncok NMYHbIX KOHTAKTOB Bac yCTpamBaeT, WernkHuTe 3aBepunTtb. Bce nsameHeHus

Ha 3TOM ¥ npeaplaylwem atanax, NpoBeAeHHbIe MacTepoM YCTaHOBKW, ByayT cOXpaHeHbl 1
npuMeHeHbl Ha TenedoHe. MNMocne atoro otobpasuTtcs meHto 3arpy3ku. Cm. The Setup Wizard
- Download menu Ha cTp. 20.
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A\ AVAYA IP Office User Portal

CHEE

Personal Contacts

Name

Profile Call Handling Personal Contacts

1 3 £

Number Speed Dial

Items per page 5 - 0of0

Items perpage 5 v

Cancel

LWenkHnTte lo6aBUTL , 4TOOLI 4O6ABUTL HOBbLIV KOHTAKT BPYYHYH0. [pyn gobaBneHum KoHTakTa
HeobXoAMMO yKasaTb criefyoLLyo MHopmMauumio:

Setting Description
Uma Enter the name for the contact. Up to 31 characters.
« If the contact has a name from another source (that is its a system user, group or
directory contact), this name will override that for display in your portal.
Homep Enter the telephone number for the contact. Up to 31 digits plus * and #. Do not include

spaces or dashes. If your system uses an external dialing prefix, include that prefix.

YCKOpEeHHbIN
Habop

You can use up to 100 of your personal contacts as speed dials by giving each one a
number between 00 to 99. Those contacts with a number can be speed dialed using
a Speed Dial button if added to your phone setup by your system administrator. That

Extn801 ~

button can also be used to speed dial selected system directory numbers.

* Click the ,f icon next to the contact to edit its details.

*» Click the @ icon next to the contact to delete it.

HdononHuTenbHbIe CCbINKU
Hayvano pabotbl Ha cTp. 13

The Setup Wizard - Download menu

This stage of the setup wizard displays links for the applications that you may be able to use.

* Important: Do not install any application until your system administrator has confirmed that
you can use it. They may need to make system changes before you can use a particular

application.
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The Setup Wizard - Download menu

When completed, click MepenTn k moen yyetHom 3anucum to end the setup wizard. You are then
taken to the normal web menu that you will see when you login again in future.

A\ AVAYA IP Office User Portal (] Extn801 ~

Downloads

+/ Congratulations! You've just completed the initial setup.

Microsoft .NET Framework 4.5.2 @ o
Avaya IP Office Plug-In for Microsoft Outlook & Avaya one-X Call Assistant @ 4
Avaya Workplace for Android ® A
Avaya Workplace for i0S @ 0

Go to My Account

Microsoft .NET Framework

This package is a pre-requisite for the Avaya IP Office Plug-In n one-X Call Assistant
application below.

Avaya IP Office Plug-In n one-X Call Assistant

These applications are usable with the one-X Portal for IP Office application. The plug-in can

be used to make calls using Microsoft Outlook. The call assistant allows call notification and
answering through the Windows desktop. For full details of their installation and use, refer to the
one-X Portal for IP Office help.

Avaya Workplace

This is a softphone application supported on mobile devices (Android and iOS) and desktop PC
platforms (Windows and macOS).

You can use Avaya Workplace as your only telephone extension on the communication system. If
you have been given a desk phone, you can simultaneously use Avaya Workplace in parallel with
that desk phone; making and answering your calls on either.

© Important:

» Ensure that you have logged into these web menus and changed your password before
attempting to install Avaya Workplace.

* Your system administrator controls whether you can use Avaya Workplace and whether
you can use it as a mobile phone and/or desktop PC application.

Related links
Hayvano pa6otbl on page 13
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maBa 3. Ucnonb3oBaHue nopTtana
norib3oBaTerien

Bbl MOXeTe ncnonb3oBaTh npunoxeHme HesaBMCMMO OT TUMNa BaLlero TenquOHa, n naxe
nonb30BaTbCA UM B Ka4eCTBe TeJ'IerOHa.. Ero napamMeTpbl XpaHATCA B CUCTEME CBA3N.

Ecnun y Bac TenegoH Avaya, 3T napaMeTpbl Takke pacnpoCTPaHSTCs Ha Hero. VX MOXHO
penakTMpoBaTh U U3MEHSTb B MEHIO camoro TernedoHa.

HdononHuTenbHbIE CCbINKN
Logging In Ha cTp. 22
Switching softphone/call control on/off Ha cTp. 23
Changing Your Password Ha cTp. 24
Changing Your Full Name Ha cTp. 24
Changing Your Login Code Ha cTp. 25
Displaying System Details Ha cTp. 26
3anyck npunoxenus B okHe (Google Chrome) Ha cTp. 26
Viewing Help Ha cTp. 26
Getting Help Ha cTp. 27
Logging Out Ha cTp. 27

Logging In

If you have not logged in before, go to Hayano pa6otsl on page 13.

Before you begin
The user portal is supported with:
* Windows: Chrome, Edge, and Firefox.
* macOS: Chrome and Safari.
Procedure

1. Click on the link shown in your welcome email or given to you by your system
administrator. Alternatively:

* Enter the address of your telephone system. From the menu that appears, select
MopTtan nonb3oBatenen IP Office.
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Switching softphone/call control on/off

+ Enter the full address directly. The address depends on the type of IP Office system.
- https://<server>/userportal/index.html
- https://<server>:7444/userportal/index.html
2. Enter your user details. That is your Umsa nonb3oBartens and NMaponb.

* If you have forgotten your name or password and so cannot access the portal, contact
your |IP Office system administrator. See Forgotten Password on page 207.

3. Click Bxog.

4. You may be prompted by the browser to allow access to notification, microphone and/or
speaker. These are needed for the portal to operate.

Related links
VMcnonb3oBaHne noptana nonb3oBarenen on page 22

Switching softphone/call control on/off

The portal can operate in several ways when making and answering calls. If you have access to
the Mpodunb menu, you can check the current setting.

* Note that your system administrator controls the default mode your portal uses and whether
you can change mode.

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select 37 Mpodmnb. If not shown, click & HacTpoiiku.

3. The CoBepweHue Bbi3oBa shows your portal's current mode for making and answering
calls. You can use the drop-down to select the mode you want to use for the current
session.

* HeT - The portal does not provide any controls to make and answer calls.

-A @ icon is shown at the top of the portal when being used in this mode.

* YnpaBneHue BbI30oBOM - The portal makes, answers and control calls using your
normal deskphone.

» CobrdpoH - The portal can act as a softphone to make, answer and control calls. It uses
your browser's speakers and microphone.

- When using the portal as a softphone, you may still be able to also use other phones
to handle calls. See Simultaneous Phones on page 46.

- This option is only supported with Linux-base IP Office systems.
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Mcnonb3oBaHue noptana nonb3oBaTenen

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.
Related links
VMcnonb3oBaHne nopTtana nonb3oBarenen on page 22
YnpasneHve Bbl3oBaMmu on page 41

Changing Your Password

You can use the following process to change your password.

« If you have forgotten your name or password and so cannot access the portal, contact your
IP Office system administrator. See Forgotten Password on page 207.

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select 3% Mpodmnb. If not shown, click <& HacTpoiiku.
3. Next to the Mapons field, click on UameHeHue napons.

» The requirements for this code can be adjusted by your system administrator. The
default requirements are:

- Minimum length 9 characters. Maximum length 31 characters.
- No more than 2 consecutive repeated characters.

- The password must use characters from at least 2 of the following types: lower case,
upper case, numbers, non-alphanumeric.

4. Click OK.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Copoc.

Related links
VMcnonb3oBaHne noptana nonb3oBarenen on page 22

Changing Your Full Name

Use the following process to change your name. This is used for display on phones when you
make and receive calls. It is also shown in the system contacts.

Procedure

1. Click <3 HacTpowku if no icons are shown underneath it.
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Changing Your Login Code

2. Select 27 Mpoduns. If not shown, click <& HacTpoiiku.
3. In the NMonHoe uwms field, enter the name that you want to use.
« Maximum length 31 characters.
* Do not start names with a space.
» Do not use punctuation characters suchas @, #, ?,/, *, > and ,.
* It is recommended that you enter your name in <first name><last name> order.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
C6poc.

Related links
Vcnonb3oBaHWe noprasna nosib3oBarenen on page 22

Changing Your Login Code

If set, this code is used for the following:

* It acts as the PIN-kog 6e3onacHocTu requested by Avaya feature phones, for example J100
and 9600 Series phones, for access to some functions and features.

* It can be used to temporarily log yourself in on another user's phone to use it as if it were
your own. See Hot Desking on page 93.

Procedure
1. Click 3> HacTpowku if no icons are shown underneath it.

2. Select 3= Mpodmnb. If not shown, click <& HacTpoiku.
3. In the Kog Bxopna ansa tenedoHa field, enter the login code that you want to use.

» The requirements for this code can be adjusted by your system administrator. The
default requirements are:

- Numeric digits only.
- Minimum length 6 digits. Maximum length 31 digits.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
KMcnonb3oBaHne noptana nonb3oBarenen on page 22
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Mcnonb3oBaHue nopTalna non b3oBaTenen

Displaying System Details
If reporting an issue or problem, it helps to include details about the version of your system.
Procedure
1. Click on your user name shown in the top-right of the screen.
2. Click on O nporpamme.
3. Note the information displayed.

Related links
Vcnonb3oBaHWe noprasna nosib3oBarenen on page 22

3anyck npunoxeHusa B okHe (Google Chrome)

Bpaysep Google Chrome no3BonseT co3gaeatb Ha pabovem CTone AprblkK AN KOHKPETHbIX
BeG-cantoB n BeG-npunoxeHun. MNMocne atoro cant unu npunoxeHune byaet otobpaxatbca 6e3
0ObIYHBLIX CTPOK MEHIO M ApYrnx yHKUMI Bpaysepa.

Mpoueaypa

1. Bongute B cuctemy kak obbl4HO, ncnonb3ysa 6paysep Google Chrome.
LLlenkHuTe ¢ 1 BbiGepuTe [JONONHUTENbHBIE UHCTPYMEHTDI.
Bbibepute Co3paTtb ApnbIK.
Bbibepute OTKpPbITb B OKHE.

LLlenkHuTte Co3pathb.

o a0k~ w DN

ﬂpflbIK 6y,u,eT D,OG&BJ'IGH Ha pa60\-|l/||7| CTON. OTOT 3HAYOK MOXHO CKonmnpoBaTtb B CMUCOK
Ha4YanbHOIo 3KpaHa n B Apyrne MeHio.

HdononHuTenbHbIE CChINKA
KMcnonb3oBaHve nopTana nonb3oBaTernen Ha cTp. 22

Viewing Help
This documentation is available within the user portal menus as help which you can access using
the steps below.
Procedure
1. Click on your user name shown in the top-right of the screen.

2. Click on CnpaBka.
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Getting Help

Related links
VMcnonb3oBaHne nopTtana nonb3oBarenen on page 22

Getting Help

Your IP Office system administrator controls who can access the user portal. They can also control
which menus in the portal each user can access.

Your system administrator can also reset your password and the user name needed to login. Once
logged in, you can change the password, see Changing Your Password on page 24.

Related links
VMcnonb3oBaHne noptana nonb3oBarenen on page 22

Logging Out

You should always log out using this process in order to ensure that no changes to your settings
are lost.

Procedure
1. Click on your user name shown in the top-right of the screen.
2. Click on Bbixogp.
3. The login menu is displayed.

Related links
KMcnonb3oBaHne noptana nonb3oBarenen on page 22
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maBa 4. JkKpaH nopTana

B aTom pasgene gokymeHTa npeactasneH obwmi o630p akpaHa nopTana v onucaHbl HEKOTopble
OOCTYMHbIE 3NeMEHTLI ynpasneHuns.
[JononHutenbHble CCLISIKU
The Portal Screen Ha cTp. 28
Searching a List Ha cTp. 31
Filtering a List Ha cTp. 32
CopTtupoBka cnmcka Ha cTp. 32
Status Indication Ha cTp. 33
Setting your presence Ha cTp. 34
Icons Ha cTp. 35

The Portal Screen

The following table provides a summary of the different parts of the portal screen.
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The Portal Screen

A\ AVAYAIP Office User Portal o p' B (B et
1—FA) < icts & call History ) )
Start typing a number or a name...
22— a
: ch 'Name, 'Numbe A
:— T T
4 — % Today
S D_ Q&? .9641 Extn710 (1) 15:50:08 r% & @ 228 Start a new Conference 21
6 — & A @A Main (2) 154900 2 i
; - @A confBOT (2) 153614 2 R, T
_— m
s — RS RO G 9641Extn710 ) 151912 & &, T
9 — g o 9041 ExIN710 (2) 14:46:48 2 &, i
10 — 16/02/2021
11— . QO g EXnB01U179 (1) 09:46:33 & &, Tilf
12— D 04/12/2020
Q&? Extn703 K175B 13:25:11 r% & @r
(2)
@o NoUser (1) 133447 2 &, T
13—
Item Icon Description
1. 0 MHdopmaumoHHasa naHensb - Clicking this icon displays the dashboard which displays
the compact view of your contacts, call history and voicemail messages along with
ongoing calls.
2. QE XypHan Bbi3oBoB- Clicking this icon displays your incoming, outgoing and missed calls.
See Baw xypHan Bbi3oBoB on page 130.
3. OTtyeTHOCTb O BbI3oBax - Display a menu that allows you to create call reports about
incoming and outgoing calls made on the system. See Call Reporting on page 138.
Display of this option is controlled by your system administrator.
4. 0o FonocoBas noyta - Clicking this icon displays your voicemail messages. See Listening
to Your Messages on page 144.
5. [> 3anucwu - Clicking this icon displays recordings stored in your system's voice recording
library. See [MpocnylnBaHve 3anvcen on page 164.
6. &b HacTtpouku - Clicking this icon shows/hides a set of icons for additional menus.
7. 0:= Mpodouns - Display a menu of key settings such as your name and email address. See
A [Mpodumnb Menu on page 192.
8. N O6paboTka BbI3oBOB - Display a menu of settings that control how calls to you are
routed. See O6paboTka BbizoBOB Menu on page 195.
9. JInuHblie koHTakThI - Display a menu for managing your personal contacts. See
YnpaBneHue nNMyHbIMU KOHTakTamm on page 122.
Table continues...
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OKpaH noprana

A\ AVAYAIP Office User Portal o p' B (B et
11— ‘I_nJ' € icts ':i\f Call History QO Voicemail > )
Start typing a number or a name...
22— a
= arch 'Name’, Numbe A
:— T T
4 — % Today
S D_ Q&? ] 9641 Extn710 (1) 15:50:08 r% & @ 228 Start a new Conference 21
6 — B @A Main (2) 154900 2 i
; - @A confBOT (2) 153614 2 R, T
e m
s — RS RO G 9641Extn710 ) 151912 & &, T
9 — Qg 9641 Extn710 (4) 14:46:48 & R, Till
10 — 16/02/2021
11— . QO g EXnB01U179 (1) 09:46:33 & &, Tilf
12— D 04/12/2020
Q&? Extn703 K175B 13:25:11 r% & @
(2)
@o NoUser (1) 133447 2 &, T
13—
Item Icon Description
10. % MporpammupoBaHue kHonok - Display a menu that allows you to customize the
function of some of the buttons on Avaya 9600 and J100 Series phones. See Button
Programming on page 172.
11. ¢ 3arpy3ku - Display a menu of additional user applications supported by IP Office. See
= 3arpysku Menu on page 201.
12. D MpuBeTcTBUA NoyTOoBOroO silmka - Display a menu for changing your voicemail mailbox
greetings. See Changing Your Greetings on page 155.
13. < > |The < and > icons allow you to collapse and expand the side menu display.
14. - Dashboard Panes - This panel provides access to contacts and compact versions of
your messages and call history.
15. @ New Voicemail Message - When shown, this icon indicates that you have a new
voicemail message of messages. Click the icon to access the message list.
16. Parked Calls - This icon appears when there is a call or calls parked in one of the 16
park slots. See [NapkoBka BbI30BOB ONn page 59.
17. () Call Icon - This icon indicates when you have calls in progress or waiting to be
Jl = answered. See |cons on page 35.
18. Your Status Icon - This icon displays your personal status. Similar icons are shown for
@ | other users on the system. See Status Indication on page 33.
Table continues...
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Searching a List

J\ AVAYA IP Office User Portal o p' B (B et
1—FA) < icts R call History )
- B Start typing a number or a name...
2 =
. Search 'Name', ' Numbe Q zﬂ
— T
4 ao Today
s D_ Q&? ] 9641 Extn710 (1) 15:50:08 r% & @ 228 Start a new Conference 21
6 B @A Main (2) 154900 2 i
; Pt @A confBOT (2) 153614 2 R, T
Q RO G 9641Extn710 ) 151912 & &, T
8=
9 Qg 9641 Extn710 (4) 14:46:48 & R, Till
10 % 16/02/2021
11 " QO g EXnB01U179 (1) 09:46:33 & &, Tilf
12 D 04/12/2020
Q&? Extn703 K175B 13:25:11 r% & @
(2)
@o NoUser (1) 133447 2 &, T
13—
Item Icon Description
19. - Help Menu - This drop down menu provide access to help, details of the portal version
and the log out option.
20. - Call Controls - This area of the dashboard can be used to make and answer calls. See
Call Display on page 41.
21. - Conference Controls - This button allows you to display your conference settings and
start conference calls. See Conferences on page 100.

Related links
OkpaH noprana on page 28

Searching a List

A Q, icon above any list indicates that you can search the list. For example, you can search your
voicemail messages, call history or contacts.

* The text next to the icon indicates the text fields in which the search will look for matches to
the search terms you enter.

« If the list has been filtered, the search only includes matches to the filters currently applied to
the list.
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OKpaH noprana

Procedure

1. Next to the Q icon, enter the text or number for which you want to see any matches.

2. As you enter your search term, the matches are automatically shown. The list will reduce
as you enter a more precise search.

3. To remove the search, delete the search text.

Related links
OKpaH nopTana on page 28

Filtering a List

A Y icon above any list indicates that you can apply filters to the list. For example, your voicemail
messages, call history or contacts.

* Filters are not shown on the compact view of some menus. If necessary, click the menu's v
icon to switch to the full menu.
* If the list has been filtered, any search only includes entries that also match the current filters.

Procedure

—

. Click Y. The header row at the top of the list will display a set of filter fields.
2. Enter or select the values on which you want the list filtered to only show matches.

3. Use the list as normal for functions like making calls, deleting entries.

4. To remove the filter and clear the filter settings, click the V icon.

Related links
OKpaH noprana on page 28

CopTupoBKa crnmcka

Ecnun Hag cnvckom 0T06pa>|<aeTc;| CTPOKa MMeHn, Ha3blBaeMas CTpOKOVI 3arorioBka, Bbl MOXeETe
oTCcopTMUpPOBaATb CMNCOK MO 3TOMY UMEHN. Hanpmmep, MOXHO OTCOPTUPOBATL XypHas BbI3OBOB MO
MMeHaM BbI3biBalOLLMX aDOHEHTOB, a He BpeMeHn BbI3OBOB.

Mpoueaypa
1. YT06bI OTCOPTUPOBATL CNCOK MO ONPeAeneHHOMY 3HAYEHUIO, LLENKHUTE UMS B CTPOKE
3arorioBka.
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Status Indication

2. 3HauvokK \l/ pAaOoom co CTOJ'I6LI,OM YKa3bIBa€T Ha TO, YTO CMNUCOK Tenepb OTCOPTUPOBAH No
3TOMY CTOJ'I6U,y B NopsaaKke ymeHbLUEHNA.

3. U.leJ'IKHVITe nmsi ctonbua elle pas, YTOObI UBMEHUTL nopAaoK COPTUPOBKN. 3Ha4okK /]\
O3Ha4aeT, 4YTO CNNCOK Tenepb OTCOPTUPOBAH MO 3TOMY CTOJ'I6LI,y B nopsAaKke BO3pacTaHnA.

[ononHuTenbHbIE CCbINKN
OkKpaH noprana Ha cTp. 28

Status Indication

The ei icon shown next to each contact and caller gives a indication of their status. This also
applies to your own status icon shown at the top-right of the portal screen.

The status indicates both your telephone status and personal status (presence). Hovering over the
icon displays the status as text.

Telephone Status
These states are controlled by whether you have any telephone calls in progress or alerting.

Dot Color Icon Status

Green Available - Telephone idle.

Orange On a call - Phone in use.
* Note that this does not mean that you or the contact is busy to further calls or that
forward on busy applies. See How Many Calls? on page 47.
White Offline - Status unknown. This status is shown contacts other than internal users.

£ 3

Personal Status

You can select the following personal states to help indicate to other users whether you are free
to receive calls. See Setting your presence on page 34. These states are overridden by the
telephones 'on a call' state when that is applicable.

Dot Color Icon Status

Green Available - Available.

Table continues...
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OKpaH noprana

Dot Color |Icon Status
Red Busy - Indicate that you are busy.
q Do Not Disturb - Indicate that you do not want to be disturbed. Note that setting
this state does not also enable do not disturb for your calls. See Vicnonb3oBaHue
pexuma «He 6ecnokontb» on page 74.
Yellow Away - Indicate when you are not going to be present to answer any calls.
Related links

OkpaH noprana on page 28

Setting your presence

You can set the presence that is indicated to other users through the status icons (see Status
Indication on page 33).

Procedure

1. Click on your user name shown in the top-right of the screen.

2. Click on Moe npucyTtctBue.

3. Select the state that you want used for your personal status (presence).

Dot Color |lIcon Status
Green Available - Available.
Red Busy - Indicate that you are busy.
Do Not Disturb - Indicate that you do not want to be disturbed. Note that setting
this state does not also enable do not disturb for your calls. See Ycnonb3oBaHue
pexvma «He 6ecnokoutb» on page 74.
Yellow Away - Indicate when you are not going to be present to answer any calls.

4. Click CoxpaHuTb.

Related links
OKpaH noprana on page 28
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Icons

Icons

The following is a general summary of the various icons you may see.

Top-Bar Icons

The following icons are shown at the top-right of the portal window.

Icon

Description

®

No call management

The portal is configured to allow you to access various menus and settings but not to control
making and answering calls. See Switching softphone/call control on/off on page 23.

@

New Message

You have a new voicemail message or messages. Click the icon to access the messages.

Parked Calls

There are parked calls. Parked by your or by others. See [NapkoBka BbI30BOB on page 59.

|_| Idle
R You have no calls in progress.
Dialing
You are in the process of making a call.
([[&]) |Rnane

You have a new incoming call. See Answering Calls on page 48.

€

Phone not registered

There is a problem with your phone. It has been unplugged or the system cannot detect it.

®

On a Call

You have a call or calls in progress.

@

Your Status

See Status Indication on page 33.

Actions Icons

These icons are shown to the right of entries in panels. They perform a range of actions.

Icon Description
O\, Search
Enter search terms here. Matching records are displayed as you enter your search term.
|Z7I Full Menu
For compact menus shown on the dashboard, click to switch to the full menu.
? Toggle Filters
Show or hide the filters. Hiding the filters turns off any existing filtering.
Table continues...
April 2024 Using the IP Office User Portal 35

KommeHmapuu k dokymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

OKpaH noprana

Icon Description

(Q+ Add to Personal Contacts
Add the caller details of the adjacent record as a personal contact.
Call
Start a call using the details of the adjacent record.

@ Delete
Delete the adjacent record.

Qo Read Message
The adjacent caller left a voicemail message. Click to see details.

e Mark Favorite
Mark the adjacent contact as a favorite.

[> Play
Play the adjacent message.
View more options
View additional options.

Contacts
Icon Description

* M36paHHOe
These are personal contacts that you have marked as favorites by clicking the ﬂ’ icon.

s JInyHble KOHTaKTbI
These are contacts that you have added yourself. See YnpaBneHve nuyHbIMY KOHTaKTaMu on
page 122. Only you can see these contacts.

By CucrtemMHble nonb3oBaTenu
These are the names and numbers of the other users on your telephone system.

2 Mpynnbl
These are groups of users on your telephone system.

B BHellHMe KOHTaKTbI
These are contacts added to your system's directory by your system administrator. These are
shared by everybody on your system.
* These contacts are only shown in your portal directory except when you search the contacts.

See [Nouck KOHTaAKTOB on page 118.
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Icons

Call History
Icon Description
@ Bxogsawmn Bbi3oB

This icon indicates an incoming call answered at your extension.

@ Ucxopawmin BbI3oB

This icon indicates an outgoing call made from your extension.

@ MponylieHHbIN BbI3OB
This icon indicates an incoming call that alerted at your extension but was not answered.

* Note that your system administrator can set whether this should include calls that were then
answered elsewhere or sent to voicemail to leave a message.

$ Call Note
A call with a call note (see Adding a Call Note on page 65). Hovering over the icon displays
the note.
Messages
Icon Description

@ New

A new voicemail message that has not been played.

@ New Priority Message
A new message that has been marked as priority by the sender.
@ New Private Message

A new message that has been marked as private by the sender. Private messages cannot be
forwarded to another mailbox.

Qo Read Message

A message that has been played. By default, old read messages are automatically deleted 30
days after being played unless marked as saved. The voicemail system can also be configured
to automatically delete other messages in order to conserve space, including saved messages
if necessary.

Read Private Message

An old message that the caller marked as private. Private messages cannot be forwarded to
another mailbox.

Qo Saved

An old message that you have marked as saved (see Saving a Message on page 148). Saved
messages are not automatically deleted.

Conference Participant Icons
The following icons are shown next to conference participants.
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Icon

Description

This icon indicates that the participant is also a moderator. Conferences do not start until a
moderator joins the conference. Moderators can drop and mute other participants using the
following icons.

{:‘JC:-

« For ad-hoc conferences, all internal participants are moderators.
 For personal meet-me conferences, the conference owner is the only moderator.

+ For system meet-me conferences, internal participants can be configured as moderators by
the system administrator. Participants who join the system meet-me conference using the
moderator PIN also become moderators.

Click to drop the participant from the conference.

,\!ﬁ, Click to mute the participant.

& Click to unmute the participant.

Call Panel Icons

The icons shown on the call panels vary depending on the state of the call (ringing, held,
connected). Icons that may appear are:

Icon

Description

N OTBeTUTBL

@9 MepeHanpaBuTb

Send an incoming call to another number without answering it.

UrHopupoBaTtb

Send an incoming call to your forward on busy destination or to voicemail. See Ignore an
Incoming Call on page 49.

3aBepwuTb or NMoBecutb TPyOKy - End the call.

I YnepxaHue
Put the call on hold.

W Bo3o6HOBUTL
Take the call off hold.

Lndpel
Dial additional digits.

MepeBop

Start the process of transferring the call. See Transferring Calls on page 62.

N 3aBeplueHo

Complete the pending transfer process.

Table continues...
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Icons

Icon Description
4 [do6aBuTthb
Add another user to the call.
@ 3anucb
Record the call.
@ Stop Recording
Stop recording.
@ BbiknounTtb MUKPOOH
Mute the call. You can still hear the caller.
@ Bkniountb MUKpooH
Unmute the call.
Ewe
Access more call options. For example park the call, add a call note or add another user to the
call.
Related links
OkpaH noprana on page 28
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Part 2: Making and Answering
Calls
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naBa 5. YnpaBneHue Bbi3oBamMu

Bbl MOXeTe ncnonb3osatb nopran AN BbINOMHEHUS BbI30BOB U OTBETA HA HUX Ha OBbIYHOM
cTaumoHapHoM TenedoHe. [1ns HeKoTopbIX Nonb3oBaTtenen nopTan Takke MOXHO UCMONbL30BaTh B
KayecTBe nporpaMmMHOro tenedoHa, ucnonb3ya guHaMmmkm 1 MMkpodooH MK.

HdononHuTenbHbIE CCbINKN
Call Display Ha cTp. 41
Switching softphone/call control on/off Ha cTp. 23
Selecting the Audio Source Ha cTp. 43
Call Icons Ha cTp. 44
Phone Operation Ha cTp. 46
Simultaneous Phones Ha cTp. 46
How Many Calls? Ha cTp. 47

Call Display

The portal present calls in two ways. On the 27 UHdopmaumonHas naHenb, new calls and call in
progress are shown by call panels. The icons at the bottom of the call panel vary depend on the
state of the call, for example: ringing, answered, on-hold. See Call Icons on page 44.

Extn712
712

£* Redirect % Answer &= Ignare

Figure 1: A new incoming call.
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yl'lpaBJ'IEH ne Bbi30OBamMu

ON HOLD
. ?E'Ixztn?l]z Held far 00:50

g+ Transfer % Answer = [gnore

Figure 2: A held call.

00:11 U Call History

2

Bobby

© 000

Hang up Digits Transfer Record

Figure 3: Your current connected call.

On other menus, calls appear as sliders that appear from the right. These only provides call
control icons for new incoming calls. For other calls, they simply acts as a reminder that you have
calls in progress on the dashboard.

Related links
YnpasneHue Bbl3oBamu on page 41
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Switching softphone/call control on/off

Switching softphone/call control on/off

The portal can operate in several ways when making and answering calls. If you have access to
the Mpodunb menu, you can check the current setting.

* Note that your system administrator controls the default mode your portal uses and whether
you can change mode.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select 3= Mpodmnb. If not shown, click <& HacTpoiku.

3. The CoBeplieHune BbizoBa shows your portal's current mode for making and answering
calls. You can use the drop-down to select the mode you want to use for the current
session.

» Het - The portal does not provide any controls to make and answer calls.

-A @ icon is shown at the top of the portal when being used in this mode.

* YnpaBneHue BbI3OBOM - The portal makes, answers and control calls using your
normal deskphone.

» CobTpoH - The portal can act as a softphone to make, answer and control calls. It uses
your browser's speakers and microphone.

- When using the portal as a softphone, you may still be able to also use other phones
to handle calls. See Simultaneous Phones on page 46.

- This option is only supported with Linux-base IP Office systems.

4. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Copoc.
Related links
Vcnonb3oBaHune noptana nonb3oBarenen on page 22
YnpasneHue Bbi3oBamu on page 41

Selecting the Audio Source

If you are using the portal as a softphone, by default it uses the speaker and microphone set as
your PC's system defaults. However, you can select which specific audio devices it should use.

+ Selecting the audio source is only supported with Google Chrome, Microsoft Edge and
Mozilla Firefox.

- For correct operation on Mozilla Firefox, additional browser configuration is required. See
Enabling Audio Source Selection for Firefox on page 44.
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Yn paBneHne Bbi3oBamMu

* Note that this only selects the devices used for speech during calls. Ringing and other
notification sounds still use your PC's system defaults.

Procedure

1. Click on your user name shown in the top-right of the screen.
Click on HacTpowku ayguo.
The menu indicates your current audio settings.

Use the drop-down menus to select the audio devices that you want to use with the portal.

o & DN

To change source, click on the current source and select the source required.
6. Click CoxpaHuTb.

Related links
YnpasneHve BbidoBamu on page 41
Enabling Audio Source Selection for Firefox on page 44

Enabling Audio Source Selection for Firefox

For Mozilla Firefox, the portal's audio source selection menu (see Selecting the Audio Source on
page 43) will not operate correctly unless the following process is applied to the browser. This
process only needs to be run once for the particular installation of Firefox.

Procedure
1. Start Firefox.
2. Enter about:config in the address bar.
3. If a Proceed with Caution message appears, click Accept the Risk and Continue.
4. In the search field at the top of the page, enter media.setsinkid.enabled
5. Double-click on the entry to change the value from default or false to true.
6. Close the browser window.

Related links
Selecting the Audio Source on page 43
Troubleshooting on page 204

Call Icons

Call Panel Icons

The icons shown on the call panels vary depending on the state of the call (ringing, held,
connected). Icons that may appear are:
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Call Ico

ns

Icon

Description

OTBeTUTL

MNMepeHanpaBuTb

Send an incoming call to another number without answering it.

UrHopuposaTtb

Send an incoming call to your forward on busy destination or to voicemail. See Ignore an
Incoming Call on page 49.

3aBepwuTb or NMoBecuTb TPYOKy - End the call.

YnepxaHue

Put the call on hold.

Bo3o6HOBUTbL
Take the call off hold.

Linchpol
Dial additional digits.

MepeBop

Start the process of transferring the call. See Transferring Calls on page 62.

3aBeplueHo

Complete the pending transfer process.

do6aBuTtb

Add another user to the call.

3anucb

Record the call.

Stop Recording

Stop recording.

BbIkntounTb MUKPOdOH

Mute the call. You can still hear the caller.

Bknountb MUKpOohoH

Unmute the call.

Ewe

Access more call options. For example park the call, add a call note or add another user to the
call.

Related links

YnpasneHue Bbl3oBamu on page 41
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Yn paBneHne Bbi3oBamMu

Phone Operation

When using the portal in YnpaBneHue BbizoBoM mode, some aspects of operation depend on
whether the portal can control the telephone.

This mainly depends on whether the portal can make the phone go off-hook in order to send digits
or to answer a call. That is, the equivalent of lifting or replacing the handset.

Controllable

Description

Yes

The portal can control most Avaya feature phones, such as the 9600 and J100 Series
phones.

* You can use the portal's to make and answer calls on the phone.

* You can use the portal's auto-answer option.

No

The portal cannot control the off-hook operation of analog telephones, DECT phones and
non-Avaya phones.

* When you use the portal to make a call, the phone rings as the system calls you. After
answering, the system makes the outgoing call.

* For incoming calls, to answer the call you must answer it on the telephone. The portal does
not display an OTBeTUTBL Option.

* You cannot use the portal's auto-answer option.

Related links

YnpasneHue Bbl3oBamu on page 41

Simultaneous Phones

Your system administrator can enable more than one telephone device for you to make and
answer your calls. This is called 'simultaneous' mode.

All the telephone devices will share your extension number. You can pick which one you use for
each call you make and answer. You can have calls in progress on each phone at the same time.

For example, you may be able to simultaneously make and answer calls using:

» A deskphone or DECT extension.

» The user portal running in softphone mode on your PC.

* Knuent Avaya Workplace running on your iOS or Android mobile phone.

» Knuent Avaya Workplace running on a Windows or macOS PC.

When using simultaneous phones:

* If using the user portal, a KnueHnt Avaya Workplace, and/or Avaya feature phone, they will all
share your centralized call history and contacts as those are stored by the IP Office system.

* When using the portal in YnpaBneHue BbizoBoM mode to make and answer calls, if using
simultaneous telephone devices, it is impossible to predict which of your simultaneous
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How Many Calls?

telephone device calls the system will use for the call. Therefore, when doing this, Avaya
recommends that you only log in on one telephone device.

Related links
YnpaBerneHve BbidoBamu on page 41

How Many Calls?

The portal does not limit the number of calls that you can make and receive. While you can only
have one call connected at any time, you can have multiple held calls at the same time.

However, there may be some limits imposed by the type of phone you are using for the audio
connection:

Phone Description

Phones With Many Avaya phones have programmable buttons that are configured by the system
Appearance Buttons administrator as appearance buttons. When using one of these phones, each

call that you make or receive normally uses an appearance button and can be
controlled using that button (press to hold, retrieve, view details, etc).

» The number of appearance buttons control how many calls you can
simultaneously make and receive. When no more appearance buttons are
available, the telephone system treats you as busy to any further incoming calls.

* Your system administrator can reserve one call appearance so that it is only
useable for outgoing calls. That way, you can always make an additional call to
transfer or conference one of your other existing calls.

Phones Without If the phone you are using does use appearance buttons, your OxxugaHve Bbi3oBa
Appearance Buttons setting, as set by your system administrator, controls the number of calls that you
can receive.

« If your OxxngaHue BbiI3oBa setting is enabled, you can use the portal to answer
an additional incoming call. Once you have two calls being handled, for any
additional incoming calls, the phone system treats you as being busy. However,
using the portal you can still make additional outgoing calls.

* If your OxxnaaHue BbI30Ba setting is not enabled, once you have one connected
call to which you are talking the phone system treats you as being busy.
However, using the portal you can still make additional outgoing calls.

Softphone If using the portal as a softphone, up to 6 simultaneous calls are supported.

Calls that have been parked are not included. Unlike held calls they are parked on the phone
system rather than held at your phone.
Related links
YnpaeneHve Bbl3oBamu on page 41
OneMeHTbl yrnpaBneHus Boi3oBamu on page 65
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Chapter 6: Answering Calls

A U= icon at the top of the portal indicates that you have a call waiting to be answered.

« If you are on the {2} MUndopmaumoHHas naHens menu, a panel appears showing the call
details and icons for the actions you can take.

* If you are on any other menu, a slider appears with the call details and actions.

Related links
Caller Information on page 48
Answering the Call on page 49
Ignore an Incoming Call on page 49
Redirecting an Incoming Call on page 50
Unanswered/Missed Calls on page 51

Caller Information

For incoming calls, the portal displays information about the caller.
Name Matching
Where possible, the IP Office system displays a name rather than a caller's number.
» Forinternal callers, all users and groups have names in the IP Office system configuration.

» For external callers, it tries to match the caller's number to names in the systems directory. It
can also match the number to a name in your personal directory. A personal directory match
overrides any system directory match.

Caller Display Text

In the table below, Caller represents the name or number of the caller.

Call Type Phone Display
Direct Call Caller

A call that has been routed directly to you. | For example: 0123456789 or Example.

Table continues...

April 2024 Using the IP Office User Portal 48

Comments on this document?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Answering the Call

Call Type

Phone Display

Forwarded Call

A call that has been forwarded from
another user's to you.

Caller>CQiriginal Target

For example: 0123456789>Extn201 or Example>Extn201.

Group Call

A call to a group of which you are a
member.

Caller>Group Name

For example: 0123456789>Main or Example>Main.

Transferred Call

A call to another user which they are now
transferring to you.

Caller{ Transferer]

For example: 0123456789[Extn201] or Example[Extn201].

Returning Call

A call that you answered and then left
parked or on hold for too long.

<Caller

For example: <0123456789 or <Example.

Related links
Answering Calls on page 48

Answering the Call

Use the follow process to answer a call.

Procedure

1. From the icons shown for the new call, click & OTBeTUTB.

2. If you already have a connected call, that existing call is automatically put on hold (see
ABTOMaTn4eckoe yaepxaHue on page 57).

Related links
Answering Calls on page 48

Ignore an Incoming Call

You can attempt to ignore an incoming call. This has different effects depending on the type of call

and other options:
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Answering Calls

Call Type Description

Personal Calls For direct calls to your number, ignoring the call causes it to either:

* Go to your MNepeagpecauumsa npu 3aHATOM HoMepe destination if set and
enabled. See [lepeagpecauns npu 3aHITOM HOMepe on page 86.

+ Otherwise, go to your voicemail if enabled.

 Else, the call continues to ring. That is, ignoring it has no effect.

Hunt Group Calls For hunt group calls, ignoring it causes it to be presented to the next agent in the
group or follow other hunt group settings (which can include presenting the call to
you again).

Hold/Park Return Calls If the call is one returning from being held or parked for too long, you cannot ignore

it. The & UrHopupoBaThb option is not displayed.

Procedure
1. Click 12} MHdopmaumoHHas naHens to display the dashboard.

2. From the call icons shown for the new call, click @ UrHopupoBaThb.

Related links
Answering Calls on page 48

Redirecting an Incoming Call

You can redirect a new incoming call to another user without having to answer the call.

» Redirected calls appear in your call history as a missed calls, regardless of whether they
were answered at the redirected destination.

Procedure

1. Click 12 UHdopmaumoHHas naHens to display the dashboard.
2. From the call icons shown for the new call, click lNepeHanpaBuTb.
3. Enter the number to which you want the call redirected.
* If your system uses a prefix for external calls, remember to add that prefix.

* By default, forwarding or transferring incoming external calls back to an external number
is not allowed unless enabled by your system administrator.

4. Click NepeBoa.

Related links
Answering Calls on page 48
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Unanswered/Missed Calls

Unanswered/Missed Calls

How unanswered calls are treated depends both on your telephone settings and the type of call.

Call Type

What happens to unanswered calls

For calls direct to you

In the system configuration you have a set Bpems otcytcTBus orBeta (the default
is 15 seconds). For calls direct to you, if you do not answer within that time, the
system will do a number of things.

« If you have lNepeaapecauus npu oTcyTcTBUM OTBETa enabled (see
[Mepeagpecauuns npu oTcyTCcTBMM OTBETA ONn page 83), the call is redirected to
that number. If it rings there without being answered, the system will send it to
voicemail if available.

- If your NMepeapgpecauunsa npu orcyTcTBUM oTBeTa destination is an external
number, the phone system will still try to retrieve the call and send it to
voicemail if it remains unanswered. However, that is not always possible.

« If you have voicemail enabled, the caller will hear your mailbox greeting. You can
switch voicemail on or off using the portal (see Hactporka no4ToBOro siiunka on
page 152).

If neither of the above is available, the call will continue ringing.

For calls to a hunt group
of which you are a
member

Hunt groups have their own Bpemsi orcyTcTBuA otBera setting. If unanswered by
you, the call is normally presented to the next available member of the hunt group.
However, it may come back to you if not answered by any other member of the

group.

Related links

Answering Calls on page 48
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Chapter 7: Making Calls

Anywhere you see the & icon you can use it to make a call to the associated name or number. For
example, to return or repeat a call from your call history or to make a call from your contacts.

* When controlling an analog, DECT or non-Avaya phone, when making a call with the portal,
after dialing the number the phone will ring. After answering the call on the phone, the outgoing
call to the dialed number is started. See Phone Operation on page 46.

* If your system uses a prefix for external calls, remember to add that prefix.

By default, forwarding or transferring incoming external calls back to an external number is not
allowed unless enabled by your system administrator.
Related links
Making a New Call on page 52
Vicnonb3oBaHWe CNncka KOHTaKTOB 4515 BbIMOMHEHUS BbI30Ba On page 53
BbinonHeHre BO3BPAaTHOro/MOBTOPHOIO BbI30Ba On page 53
Ho6aeneHve nonb3oBaTtens K BbI3oBYy on page 54
Call Voicemail Directly on page 54

Making a New Call
If you have no calls in progress, you can use the following process to start a new call.
Procedure
1. Click 12 UHdopmaumoHHas naHens to display the dashboard.

2. Enter the name or number that you want to call.

» As you do this, a list of matches from your contacts are shown. Click a match to
complete entry, otherwise continue entering the name or number.

3. Click : to select additional options:
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Mcnonb3oBaHme Cnucka KOHTaKTOB 414 BbIMOSIHEHMS BbI30Ba

Option Description

[Do6aButb You can add a short (120 characters including spaces) note to the call.

npumMevyaHue K The note appears with the call details in your call history.

BbI30BY

Jdob6aBuTtb Kog You can associate an account code with the call. That account code is

y4YyeTHOM 3anucum then included in the call logs output by the telephone system at the end

of the call and may be used for purposes such as call billing.

» Account codes are validated against a list of codes stored by the
telephone system. If the code you use is not recognized, the call
attempt is blocked.

OcTtaBuTb If the destination is an internal user or group, you can select this option
coobLieHne to make a direct call to their voicemail mailbox to leave a message.

4. To start the call attempt, click &

Related links
Making Calls on page 52

Mcnonb3oBaHMe CNINCKA KOHTAaKTOB AnA BbINOJIHEHUA
Bbl3OBa
Bbl MOXeTe Ha4yaTb BbI30B C MOMOLLbI0 NI0GOro 13 BaLLMX CMIMCKOB KOHTaKTOB.
Mpoueaypa
1. Click 70 MHcbopMaLmoHHas naHenb and select @ KoHTakTbl.

2. Locate the contact required.

3. Click the & icon.

4. If you already have a connected call, that existing call is automatically put on hold (see
ABTOMaTMyecKoe yaepxaHue Ha cTp. 57).

JdononHuTenbHbIEe CCbINKN
Making Calls Ha cTp. 52

BbinonHeHne BO3BPaTHOro/noBTOPHOro BbI3OBa

Bbl MOXeTe ncnonb3oBaTb XypHar Bbl3OBOB AJ14 BbINOJIHEHNA NOBTOPHOIO Ui BO3BPAaTHOIo
Bbl30Ba.
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Making Calls

Mpoueaypa

1. OTkponTe ypHan Bbi3oBoB (cM. Viewing Your Call History Ha cTp. 131).

2. Hangute oguH n3 npeablayLlinx BbI30BOB, A1 KOTOPOro TpebyeTcsi BbINMOMHNTDL NOBTOPHbIN
N1 BO3BPaTHbIN BbI30B.

3. WenkHute 3Hauok .

4. If you already have a connected call, that existing call is automatically put on hold (see
ABTOMaTMyeckoe yaepxaHue Ha cTp. 57).

JononHutenbHble CCbINKU
Making Calls Ha cTp. 52

[NobaBrneHne nonb3oBaTens K BbI30BY

Mpy HaNM4MKM aKTUBHOTO BbI30BA Bbl MOXeTe [06aBUTb K HEMY ApYroro y4acTHuka. B pesynbrarte
BbI30B NpeobpasyeTcs B He3annaHMpoBaHHYH KOH(EPEHLMIO.

Mpoueaypa

1. Ha naHenu 3HaykoB Bbl30Ba LenkHuTe *** Ewwe.
2. Bbibepute lo6aBUTL Nonb3oBaTens K BbI3OBY.
3. BBeguTte uma unu Homep Apyroro norb3osarens.

* As you do this, a list of matches from your contacts are shown. Click a match to
complete entry, otherwise continue entering the name or number.

4. WenkHnte [lo6aBuTb. B pesynsrarte Ha4YHETCS He3anaHMpoBaHHAs! KOHEPEHUMA Mexay
TeKyLUMM BbI30BOM M HOBbIM MOMb30BaTENEM.
5. Ecnv HOBbIV NoNb3oBaTenb He OTBEYaET, WenkHuTe > NoBecuTb TPyOKYy.

JononHnTenbHble CCbINIKK
Making Calls Ha cTp. 52

Call Voicemail Directly

For internal contacts, you can leave a message directly in their voicemail mailbox.
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Call Voicemail Directly

Procedure
1. Click 1Y MUHdopmaumoHHas naHenb and select ® KoHTaKThblI.

« Use the < > icons to scroll the options shown in the dashboard panel if required.

2. Locate the contact required.

3. Click on

4. If OctaBUTL coobLeHue is displayed, you can leave a message directly into the contact's
mailbox. Click the option and follow the prompts.

Related links
Making Calls on page 52
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'maBa 8. YaepxaHue BbI3OBOB

Bbl MOXeTe ncnonb3oBaTh noptan ana yaoep>XaHnA BbIS3OBOB.

» The caller hears music-on-hold if available. If no hold music is configured, the caller hears a
double beep tone every 4 seconds.

* Bbl MOXeTe NnepeBoanTb Ha yaepaHue KOHEPEHL-BbI30BbI, pa3MeLLEHHbIE B CUCTEME.
Bo Bpems yaep)kaHusi y4acTHUKU MOTYT NPOAOMKaTb Pa3roBop, eCriv He BOCNPOU3BOAUTCS
My3blkanbHas 3acTaBka.

- Do not hold or park calls to external conferences. That will cause those conferences to hear
your systems music on hold.

* Baw cucTemHbI agMUHUCTPATOP MOXET HaCTPOUTb ANg Bac napaMeTp 3aHATO Ha
yAepxaHuu. 3ateM, Noka y Bac eCTb yaep>KMBaeMbI BbI30OB, TenedoHHas cuctema cumTtaet
BacC 3aHATbIM ANS nocneaywmx BXogsawmx BbI30BOB. OTW BbI30Bbl OyAyT nepeagpecoBaHbl
B COOTBETCTBUU C BaLLMMU HACTPOMKaMm nepeagpecaumm npu 3aHATOM HOMepe (Npu ux
Hannynuun) Unu nepesegeHbl Ha rofioCoBYHO NMOYTY.

[JononHutenbHble CCLISIKK
Automatic Hold Recall Ha cTp. 56
ABTOMatunyeckoe yaepxaHue Ha cTp. 57
YoepxaHue Bbi3oBa Ha CTp. 57
Bo3o6HoBNEHME MOCTABNEHHOIO HA yaepxaHue Bbi3oBa Ha CTp. 57
C6poc yaepxunsaemMoro Bbi3oBa Ha CcTp. 58

Automatic Hold Recall

The system has a timer that limits how long calls can be left on hold. The timeout is not applied to
held conference calls.

The timeout is set by your system administrator. The default is 15 seconds.

* The recall only occurs when you have no other call in progress.

* You can recognize that it is a recalling call as the only control is an & OTBeTUTB icon. You
cannot drop or ignore the call.
» The recalling call ignores your forwarding and do not disturb settings.

Related links
YoepxaHue BbI30BOB on page 56
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ABTOMaTn4yeckoe yoepxaHne

ABTOMaTHN4YecKoe yaepxxaHue

By default, if you already have a call connected and then make or answer another call, the existing
call is automatically put on hold. This is called ABTomaTu4eckoe yaepxaHue.

Your system administrator can disable ABTomaTunyeckoe yaepxxaHue for the whole system. In
that case, existing calls are disconnected when you answer or switch to another call.

This documentation assumes that ABTomaTudeckoe yaepxaHue is enabled.

Related links
YoepxaHue BbI30BOB on page 56
OneMeHThbl yrnpaBneHusa BbldoBamu on page 65

YoepxaHue Bbi3oBa
JaHHas npoueaypa npegHasHayeHa Ans nepeBofa Bbi30Ba Ha yaepXKaHue.
Mpouenypa
1. Click 12} MHdbopmaumoHHas naHens to display the dashboard.

2. Ha naHenu 3HaukoB Bbi30Ba LenkHuTe || YaepxaHwue.

[JononHutenbHbIe CCLISIKU
YoepxaHue BbI30BOB Ha CTp. 56

Bo300HOBNeHUue nocTtaBrfieHHOro Ha vyAepXxXaHue Bbi30OBa
[aHHasa npoueaypa npegHasHadeHa a5isi BO30OHOBEHMS YAEPKNMBAEMOrO BbI30BA.
Mpoueaypa

1. Ha naHenu 3Hau4KkoB BbI30Ba LenkHuTe /| BO306HOBUTD.

2. If you already have a connected call, that existing call is automatically put on hold (see
ABTOMaTMyecKoe yaepxaHue Ha cTp. 57).

JdononHuTenbHbIe CCbINKN
YoepxaHue BbI30BOB Ha CTp. 56
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Yp,ep>|<aH|/|e Bbl30BOB

COpoc yaepxuBaemMoro Bbi3oBa
Bbl MoxeTe cO6pOCUTb BbI30B, MOKA OH HAXOAWUTCS Ha yaepXaHUW.
Mpoueaypa
1. Click 12> NHchopmaumoHHas naHens to display the dashboard.

2. Ha naHenu 3Ha4koB BbI30Ba LUENKHUTE > 3aBepLUUTD.

[dononHuTenbHbIE CCbINKN
YoepxxaHue BbI30BOB Ha CTp. 56
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'maBa 9. lNapkoBKa BbI3OBOB

BoccTaHoBUTE yaepXuBaemblii BbI30OB MOXKET TOMbKO MOMb30BaTefb, KOTOPbI NOMECTUN ero Ha
yoepxxaHue. C napkoBKOM Bbl30Ba CUTYyaLMs MOXOXasi, HO OTNINYAETCS TeM, YTO 3anapkoBaHHbIN
BbI30B MOXET OblTb BOCCTAaHOBMEH NtoGbIM Nosib3oBaTeNeM, KOTOPOMY U3BECTEH HOMEP crioTa
NapKOBKW.

* Ha noptane npegycmoTpeHo 16 KHOMOK MapKOBKW, MPOHYMepOBaHHbIX oT 1 go 16.

* |_|pVI napKoBKe Bbi30OBa B OAHOM U3 3TUX CINOTOB Bbl U Apyrne nonb3oBaTesin MoXXeTe BUOETb,
YTO BbI30B 3aMapKoBaH, 1 nNpu HGO6XO,DMMOCTI/I MOXeTe OTMEeHUTb NMapKOBKY.

* AHanorn4Ho, npu NapkKoBKe Bbl30OBa B OAHOM U3 3TUX CITOTOB APYrMMun nonb3oBaTtenAamu, Bbl
MOXeTe BUOETb, UTO Bbl30B 3aNnapKoBaH, U OTMEHUTb NapKOBKY.

» The caller hears music-on-hold if available. If no hold music is configured, the caller hears a
double beep tone every 4 seconds.

* Bbl MOXeTe napkoBaTb KOH(pepeHL-BbI30BbI, pa3MelLleHHble B cucTteme. Bo Bpemsi napkoBku
YYaCTHUKN MOTYT NPOAOIKaTb Pa3roBop, €CNv He BOCNPON3BOANTCSA My3blKarnbHasi 3acTaBka.

- Do not hold or park calls to external conferences. That will cause those conferences to hear
your systems music on hold.

MomMuMO anemMeHTOB ynpaBneHusa noprana, Ha cTaunoHapHble TenedoHbl MOXHO 406aBUTb KHOMKK
cnoTa NapKOBKK, KOTOpLIE Takke OyayT yKasbiBaTb Ha HanmMyue 3anapkoBaHHOIO Bbi3oBa. Cwm.
KHonka [MapkoBka Bbl3oBa Ha cTp. 179.

[JononHutenbHble CCLISIKK
Automatic Park Recall Ha cTp. 59
Parking a Call Ha cTp. 60
CHaTMe BbI30Ba C NapkoBKM Ha CTp. 60
Answering a Parked Call Recall Ha cTp. 61

Automatic Park Recall

The system has a timer that limits how long calls can be left parked. The timeout is not applied to
parked conference calls.

This timeout is set by your system administrator. The default is 5 minutes.

» The recall only occurs when you have no other call in progress.

+ You can recognize that it is a recalling call as the only control is an & OTeeTuTb icon. You
cannot drop or ignore the call.
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napKOBKa Bbl30BOB

* The recalling call ignores your forwarding and do not disturb settings.

Related links
[MapkoBka BbI3OBOB On page 59

Parking a Call

Use the following process to park a call. Once parked, you can inform another user of the park slot
number so they can unpark the call.

Procedure

1. From the call icons, click ‘- Ewe

2. Select NMapkoBKa BbI3oBa.

3. From the display of park slots, click on the free slot to use for the call. Slots that are
already in use show the existing parked callers name or number.

4. Use the v icon to expand the list if necessary.

5. Once the call is parked, you can click 3akpbITb.

* The fact that there is a parked call in one of the slots is shown by a m icon at the top
of portal.

* If the call is left parked for too long, it will automatically recall to you. See Answering a
Parked Call Recall on page 61.

Related links
[MapkoBka BbI3OBOB On page 59

CHsAITMe BbI30Ba C NapKOBKU

3Ha4okK m NoABITAETCA Ha BerHeVI naHenun noprtana npu Hann4nm B OAHOM 13 CITOTOB NMAapPKOBKA
C HOMEepaMm 1-16 3arnapKoBaHHOIO Bbi30OBa U1 BbI3OBOB.

Mpoueaypa

1. WenkHute m

2. OT06pa3I/ITCFI CMNCOK CJ10TOB NapKOBKMW. B ncnornb3dyemblX CriotTax 0To6pa>|<aeTc;| nMa nnn
HOMep 3anapKoBaHHOIO Bbl3biBakOLLETO aboHeHTa.
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Answering a Parked Call Recall

3. Mpwu HeoBXOAUMOCTU NCMONb3YINTE 3HAYOK V', YTOObI pa3BepPHYTb CMUCOK.
4. YT106bl OTMEHUTb NapKOBKY 3anapkOBaHHOIO BbI30BA, LLENKHUTE HY>KHBbIA COT.

JononHnTtenbHble CCbINIKK
[MapkoBKa BbI30BOB Ha CTp. 59

Answering a Parked Call Recall

If a caller is left parked for too long, their call will automatically recall to whoever originally parked
the call. Typically this happens after 5 minutes.

If it was a call that you parked:
» The recall only occurs when you have no other call in progress.
* You can recognize that it is a recalling call as the only control is an & OTseTuTb icon. You
cannot drop or ignore the call.
* The recalling call ignores your forwarding and do not disturb settings.
Procedure
1. Use the caller information to remind yourself who the caller was and why you originally
parked the call.
2. Click & OTBeTUTb.

Related links
[MapkoBka BbI3OBOB On page 59
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Chapter 10: Transferring Calls

You can use the portal to transfer a call to another number. There are two types of transfer:

Type Description
Supervised A supervised transfer is one where you talk (or try to talk) to the transfer destination
Transfer before completing the transfer. This is also known as a warm transfer.

Your initial call to the transfer destination is called a consultation call or enquiry call.

This method of transferring calls allows you to confirm if the transfer target is present and
wants to accept the call.

Blind Transfer A blind transfer is one where, having dialed the number of the transfer destination, you
complete the transfer without waiting for the call to be answered. This is also known as
an unsupervised or cold transfer.

Use this type of transfer with caution as it may leave caller connected to a number that
just rings or goes to voicemail.

Transferring External Calls

By default the system does not allow you to transfer an incoming external call back out to another
external number. That feature has to be enabled by your system administrator before it can be used.

Related links
Transferring a Call on page 62

Transferring Two Calls Together on page 63
Transfer an Incoming Call on page 64

Transferring a Call

Using the portal you can transfer any of your current calls. For example, you can transfer a call
that is on hold.

Procedure

1. In the call icons of the call you want to transfer, click = MepeBoga.
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Transferring Two Calls Together

2. Enter the name or number to which you want to transfer the call.

* You can also use the BbI3oB Ha... drop-down to select to blind transfer the caller to one
of your other calls.

* If your system uses a prefix for external calls, remember to add that prefix.

* By default, forwarding or transferring incoming external calls back to an external number
is not allowed unless enabled by your system administrator.

3. Select the type of transfer you want to make.
» Cneno# - Selecting this option will complete the transfer immediately.

» KoHTponupyembin - Selecting this option will continue the transfer process through the
additional steps below.

4. A new call is made to the number you entered.

5. If the call is not answered or the other party does not want the transfer, click &
3aBepwunTb and return to the original caller by clicking // Bo306HOBUTb.

6. If the other party answers:
« If required, you can use the /' Bo3o6HOBUTE icons to switch between the two calls.

« If the other party is happy to accept the transfer, click / 3aBepweHo. Otherwise, click
& 3aBepwnThb.

Related links
Transferring Calls on page 62

Transferring Two Calls Together

If you already have several calls in progress, you can use the following process to transfer your
current call to one of the others calls.

Procedure

1. In the icons of the currently connected call, click <> NepeBoga.

2. In the NMepeBog menu, use the BbI3oB Ha... drop-down to select the other call.

3. Click Cnenon.

4. The two calls disappear from your dashboard as you are no longer part of the call.

Related links
Transferring Calls on page 62

April 2024 Using the IP Office User Portal 63

Comments on this document?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Transferring Calls

Transfer an Incoming Call

You can transfer an incoming call without needing to answering it. For example, if you recognize

the caller details and know the correct destination for the call. You can only transfer to another
internal user.

Procedure

1. Click 12> MHchopmaumoHHas naHens to display the dashboard.
2. From the call icons shown for the new call, click lNepeHanpaBuTb.

3. Enter the number to which you want the call redirected.
* If your system uses a prefix for external calls, remember to add that prefix.

* By default, forwarding or transferring incoming external calls back to an external number
is not allowed unless enabled by your system administrator.

4. Click NepeBoga.

Related links
Transferring Calls on page 62
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maBa 11. AnemeHTbI ynpaBneHus
BbI30BaMM

B aTom pasgene paccmaTpmBaloTCs HEKOTOPbIE AOMNONHUTENbHbIE 0BLLME SNeMeHTbI ynpaBreHns
Bbl30BaMU.
[JononHutenbHble CCLISIKU

3aBepLlieHne Bbi30Ba Ha CTp. 65
Adding a Call Note Ha cTp. 65
Muting a Call Ha cTp. 66
BkritoyeHne 3ByKa Bbl30Ba Ha CTp. 66
Habop gononHutenbHbix Lndp Ha cTp. 67
[MepeknoyeHne Mexay Bbi3oBaMu Ha CTp. 67
ABTOMaTUYeCcKOe yaepxaHue Ha cTp. 57
How Many Calls? Ha cTp. 47
3anuch BbI3oBa Ha CTp. 69

3aBepLieHne Bbi3oBa
Mpoueaypa

1. Click 12} MHdbopmaumoHHas naHens to display the dashboard.
2. Ha naHenw 3HaukoB, oTobpaxaembix A1 BbI30Ba, LLEMKHUTE 3HaY0K &> 3aBepLlumnThb Unn

& oBecuUTb TPyOKY.

JdononHuTenbHbIe CCbINKN
ANEeMeHTbI YNpaBneHus BbidoBamu Ha cTp. 65

Adding a Call Note

You can add a short (120 characters including spaces) note to the call. The note appears with the
call details in your call history.
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OneMeHThI ynpaslieHn4a Bbi3OBaMu

Procedure

1. From the call icons, click ‘- Ewe.

2. Select lo6aBUTbL NpuMeYaHue K BbI3OBY.
3. Enter the text for the call note.

4. Click Jo6aBuTb.

Related links
OneMeHTbl yrnpaBneHusa BbldoBamu on page 65

Muting a Call

When you mute a call, you can hear the caller but they cannot hear you.

* The call mute and unmute controls are available if you are using the portal as a softphone.
They are not available if you are using the portal to control calls made and answer on a
phone, except for conference calls.

Q
» The mute controls are available in conference calls if you are the moderator, shown by a .-
icon next to your name. You can mute other participants in the conference, including muting
all other participants (see BblkntounTb MUKPOOHbI BCEX Y4ACTHUKOB KOHEpEeHLMM ONn
page 115).

* Retrieving a parked call cancels any muting you applied to that call using the portal before
you parked the call.

 Retrieving a held call cancels any muting you applied to that call using the portal before you
held the call. However, if you mute a call and the other party holds the call, the muting is not
canceled when they take the call off hold.

Procedure
1. Click 12 UHdopmaumoHHas naHens to display the dashboard.

2. From the call icons shown for the call, click Q BbIKNHOUYNTb MUKPOCGOH.

Related links
OneMeHTbl yrpaBneHus BblaoBamu on page 65

BknroyeHune 3ByKa BbIi30Ba

ﬂaHHaﬂ npoueanypa npegHasHa4dyeHa angd BKI4YeHUA paHee BbIKIMH4YEeHHOIo 3ByKa Bbi30OBa C
NOMOLUbIO NMopTana.
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Habop gononHuTenbHbIX Undp

Mpoueaypa
1. Click 12} MHdbopmaumoHHas naHens to display the dashboard.

2. Ha naHenwu 3Ha4koB, 0To6pa>|<aeMb|x AnA Bbl30Ba, WEJIKHUTE @ BknouuTtb MMKpO(bOH.

[JononHutenbHble CCLISIKU
OneMeHTbl YrpaBneHnsa Bbi3oBamu Ha cTp. 65

Habop gononHutenbHbIX LUdp

Mocrne coeavHeHus Bbi3oBa MHoraa Tpebyetcs HabpaTb AONONHUTENbHbIE LMMPbLI, KOTOpbIE
Heo6X0AMMbl Ha JanbHEM KOHLE Bbl30Ba, HanpuMep, Koraa BbiMOSHAETCS BbI30B BHELLHEN
CUCTEMbI rONOCOBOW MOYTHI.

Mpoueaypa

1. Ha naHenu 3HaukoB, 0TOBpaxkaeMbIX AMs BbI30Ba, LenkHuTe i Lindpbl.
2. UWenkHnTe gononHuTenbHble LNMPbI, KOTOPbIE HY>XHO BBECTH.
3. lMocne 3aBepLueHus wenkHmTe X.

JdononHuTenbHbIe CCbINKN
OneMeHTbI YNpaBNeHns Bbi3oBamu Ha cTp. 65

lNMepeknioyeHne mexay Bbi3oBaMu

BoamoxHa oaHoBpeMeHHasa O6p360TKa HECKONNbKMX BbI30BOB. K HUM OTHOCATCSA
CUrHanmsmnpyemblie Bbl30Bbl U Bbl30Bbl HA YAEpPXaHUN. OgHako B KaXablA MOMEHT BpemMeHun
NOAKIHOYEHHBLIM MOXET ObITb TONbKO OAMH BbI3OB.

Mpoueaypa

1. Ha naHenu 3Ha4koB, oToGpa)kaeMbIX 45151 BbI30BOB, LLEMKHUTE 3HA4YOK 1 B0306HOBUTL
ONS Bbl30Ba, K KOTOPOMY HY>KHO MOAKITHOYMUTBLCS.

2. If you already have a connected call, that existing call is automatically put on hold (see
ABTOMaTMyecKoe ygepxxaHume Ha cTp. 57).

JdononHuTenbHbIe CChINKN
ANeMeHTbI YNpaBneHus BbidoBamu Ha cTp. 65

April 2024 Using the IP Office User Portal 67

KommeHmapuu Kk 0oKymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

OneMeHThI ynpaslieHn4a Bbi30OBaMu

ABTOMaTHN4YecKoe yaepxxaHue

By default, if you already have a call connected and then make or answer another call, the existing
call is automatically put on hold. This is called ABTomaTu4eckoe yaepxaHue.

Your system administrator can disable ABTomaTunyeckoe yaepxxaHue for the whole system. In
that case, existing calls are disconnected when you answer or switch to another call.

This documentation assumes that ABTomaTudeckoe yaepxaHue is enabled.

Related links

YoepxaHue BbI30BOB on page 56

OneMeHThbl yrnpaBneHusa BbldoBamu on page 65

How Many Calls?

The portal does not limit the number of calls that you can make and receive. While you can only
have one call connected at any time, you can have multiple held calls at the same time.

However, there may be some limits imposed by the type of phone you are using for the audio

connection:
Phone Description
Phones With Many Avaya phones have programmable buttons that are configured by the system

Appearance Buttons

administrator as appearance buttons. When using one of these phones, each
call that you make or receive normally uses an appearance button and can be
controlled using that button (press to hold, retrieve, view details, etc).

» The number of appearance buttons control how many calls you can
simultaneously make and receive. When no more appearance buttons are
available, the telephone system treats you as busy to any further incoming calls.

* Your system administrator can reserve one call appearance so that it is only
useable for outgoing calls. That way, you can always make an additional call to
transfer or conference one of your other existing calls.

Phones Without
Appearance Buttons

If the phone you are using does use appearance buttons, your OxxnpaHue Bbi3oBa
setting, as set by your system administrator, controls the number of calls that you
can receive.

« If your OxxngaHue BbI30oBa setting is enabled, you can use the portal to answer
an additional incoming call. Once you have two calls being handled, for any
additional incoming calls, the phone system treats you as being busy. However,
using the portal you can still make additional outgoing calls.

+ If your OxxnpaHue BbI3oBa setting is not enabled, once you have one connected
call to which you are talking the phone system treats you as being busy.
However, using the portal you can still make additional outgoing calls.

Softphone

If using the portal as a softphone, up to 6 simultaneous calls are supported.
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3anuch Bbl3oBa

Calls that have been parked are not included. Unlike held calls they are parked on the phone
system rather than held at your phone.
Related links
YnpasneHve Bbl3oBaMu on page 41
OneMeHTbl yrpaBneHns Bbi3oBamu on page 65

3anuchb BbI3OBa

Ecnu k TeJ'IerOHHOIZ cucTeme NnoaktoveHa cMcteMa rofloCoBOM NOYThl, Bbl MOXETE 3anuncbiBaTb
Bbl30Bbl. B aTOM crny4yae:

* o ymonuyaHuio 3an1cb BbI30Ba COXPAHSETCA B BalleM MOYTOBOM SILLMKE rOfIOCOBOM MOYThI.
OpHako Ball CUCTEMHbIN adMUHUCTPATOP MOXET U3MEHUTb 3TY HAaCTPOMKY.

* Bbi3biBatoLLmit aBOHEHT NpK 3TOM CrbILWNT NpeaynpexaeHne o 3anucu Bol3osa. Mpu
NOAKMOYEHMM K 3anncbiBAEMOMY BbI30BY APYrMX y4aCTHUKOB, HAanpumep, B criyvae co3gaHuns
KOH(pepeHunn, npegynpexaeHme 3By4nt cHoea. Balu cucteMHbI aAMUHUCTPATOP MOXET
OTKMIOYNUTL BblAady npegynpexageHnin o 3annucu Bol3osoB. OOHAKo aTO AeNCTBME MOXET BbiTb
3anpeLeHo UM MoXeT NPOTUBOPEYUTbL NPaBOBbLIM HOPMaM.

« 3anuck npogomkaeTcs, Noka Bbl MOAKMHOYEHDI K BbI30BY. B crnyyae nepenayv Bbi3oBa
APYromy nonb3oBaTesnto Uin Ha ApYroi HOMep 3anuch NpekpaLLaeTcs.

+ 3anucb BbI30Ba Takke aBTOMaTUYECKM NpeKpaLLaeTcs B Crly4ae NapKOBKM BbI30OBa,
ero nepegayun unun npeobpasoBaHnsi B KOHepeHUMto. [Nsi BbI3OBOB, MOMELLEHHbIX Ha
yAepXxaHue, 3anucb NpMOCTaHaBNMBAETCA Ha BpeMs yaepKaHusi Bbi30Ba.

+ 3anucb KOHdEepeHL-BbI30OBOB 3aBUCUT OT TUNa KOH(epeHLUMX 1 Ballen ponu B Hen. Cwm.
Recording Conference Calls Ha cTp. 106.

Mpoueaypa
1. Ha naHenu 3Ha4koB, oTOGpakaemMbix 51 BbI30Ba, LWENKHUTE @ 3anucsb.

2. [Insi ocTaHoBKM 3anucy wenkHute @) OcTaHOBUTD.

JononHutenbHble CCbINKU
ONEeMeHTLI YNpaBneHus Bbi3oBamMmu Ha CTp. 65
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Part 3: Redirecting Your Calls
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Chapter 12: Automatically Redirecting Your

Calls

You can redirect your calls to another phone number in several ways:

Method

Description

Do Not Disturb
(DND)

Redirect all calls to you to voicemail, if available. Otherwise, calls are redirected to a
busy tone. See Ncnonb3oBaHne pexunma «He 6ecnokonTtb» on page 74.

» DND exception numbers can be used to allow calls from specific numbers to ignore
your do not disturb setting.

» DND overrides are the other redirection settings below - except for calls from your DND
exception numbers.

Forward

Forward calls to an internal or external number. See Forwarding Your Calls on page 78.

* Forward Unconditional - Immediately forward calls. See [NepeHanpaeneHue 6e3
ycnosun on page 80.
* Forward on Busy - Forward calls when you have reached the limit of the number of

calls that the phone can present to you. See Nepeagpecaunsa npy 3aHATOM HOMEPE On
page 86.

* Forward on No Answer - Forward calls if they have rung unanswered at your phone.
See [Nepeaapecaling npu oTCyTCTBUM OTBETA ON page 83.

Twinning

Twinning is a process whereby your calls ring on other phones than your own.
Twinning is only available if configured by your system administrator. See KHonka
Ly6nuposaHue on page 187. The system supports several twinning methods:

* Internal Twinning - Ring on another internal extension.
* Mobile Twinning - Ring on an external number.

+ Fallback Twinning - Ring on an external number but only when the system cannot
detect a connection to your normal phone.

Follow Me

Temporarily redirect all your calls to another phone that you will be sharing with that
phone's normal user. Both you and the phone's normal user can use the phone, its
display indicates who the call is intended for.

You can also redirect a call whilst it is still ringing. See Redirecting an Incoming Call on page 50.

Related links

Which Calls are Redirected? on page 72

Where Can Calls Be Redirected? on page 72
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Automatically Redirecting Your Calls

Which Calls are Redirected?

The following is a summary of how the different call redirection methods interact with the different
types of calls that you normally receive.

Method Calls Redirected
Internal External | Group
Follow Me Follow Me To v v v
Follow Me Here v v v
Forward Forward Unconditional v v v
Forward on No Answer v v -
Forward on Busy v v N/A
Do Not Disturb v v N/A
Twinning Internal v v v
Mobile v v v
Fallback v v v

* * - These types of call are not redirected by default. However, your system administrator can
have them also redirected.

* N/A - In these scenarios, hunt group calls are no longer presented to you and so they are not
subject to your redirection settings.

Related links
Automatically Redirecting Your Calls on page 71

Where Can Calls Be Redirected?

The following is a summary of the destinations to which the different call redirection methods can
send your calls.

Method Destination
Internal External Voicemail
Follow Me Follow Me To v - -
Follow Me Here v - -
Forward Forward on Busy v v -
Forward on No Answer v v -
Forward Unconditional v v *
Do Not Disturb - - v
Twinning Internal v - -
Table continues...
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Where Can Calls Be Redirected?

Method Destination
Internal External Voicemail
Mobile - v -
Fallback - v -

» * These types of call are not redirected by default. However, your system administrator can
have them also redirected.

Related links

Automatically Redirecting Your Calls on page 71
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'maBa 13. Ucnonb3oBaHue pexuma «He
0ecnokouTb»

Enabling He 6ecnokountb (DND) allows you to stop receiving incoming calls but still use your phone
to make calls if necessary. This feature is also known as HanpaBnaTb Bce BbI30Bbl (SAC).

* B pexume «He 6ecnokonTb» nocTynarowme BaM BbI30Bbl OyQyT nepeHanpaBnsTbCA B
rofloCoBYHO NOYTY (€Crnn oHa JOCTynHa). B NpoTMBHOM criyyae Bbi3biBaOLWNN aBOHEHT
YCNbIWNT CUrHan «3aHATo.

« AGOHEHTbI, CoBEpLLAOLLNE BbI30BbI C HOMEPOB, BHECEHHbIX B Balll CMIUCOK UCKITKOYMEHUIA, MO-
NPEeXHeMy CMOryT 3BOHUTb BaM. YCTaHOBIIEHHbIE NapamMeTpbl Nepeagpecaunm NpUMEHSIOTCS K
BbI30BaAM-UCKIOYEHMSIM B pexnme «He 6ecrnokonTby.

+ 3BOHKW Ha NOBYIO rpynny, YIEHOM KOTOPOW Bbl SIBNSIETECH, HE NPEACTaBMAOTCS BaM.

* Pexxum «He 6ecnokonTb» He 3artparmBaeTt Bbl30Bbl, KOTOPbIE NMNOCTYNUIIN Ha Ball TeJ'Ie(*)OH ao
MOMEHTa BKJTIOHEeHUA pexnma.

* Bbl MOXeTe no-npexdHemy ncnosib3oBaTb TeJ'Ie(*')OH ana ncxogAaLwnx Bbi30BOB.

* Ha TenedoHax Avaya MoxHO ob6aBuTb kHonky HanpaBnaTb Bce BbI3OBLI. C ee
NMOMOLLIbIO MOXHO BKINOYATb pexum «He 6ecrnokonTby, ecnm oH akTuBupoBaH. Cm. Button

Programming Ha cTp. 172.
[ononHuTenbHbIE CCbINKN
Switching DND On Ha cTp. 74
Switching DND Off Ha cTp. 75
HcknioueHns ansa pexunma «He 6ecnokonTtby Ha cTp. 75
Other DND Controls Ha cTp. 76

Switching DND On

The communication system indicates when you have do not disturb enabled:
* The system provides broken dial tone, also known as interrupted or stutter dial tone.
+ J100 Series phones, except the J129, display a & icon.

* 9600 Series phones display an N after your name on the phone's idle display.

* 9621/9641 phones also display a (: icon to indicate that you have either do not disturb or
forward unconditional enabled.
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Switching DND Off

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click & HacTpoitku.
3. Select the check box next to He 6ecnokouTb.

4. If you have finished making changes, click Coxpauutb. To cancel the changes, click
Co6poc.

Related links
KMcnonb3oBaHne pexunma «He 6ecnokonTtby on page 74

Switching DND Off

Procedure
1. Click 8 HacTpoWiku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoitku.
3. Deselect the check box next to He 6ecnokouTb.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
C6poc.

Related links
Mcnonb3oBaHue pexuma «He 6ecnokontby» on page 74

UcknioyeHuns gna pexmnma «He 6ecnokonTb»

You can create a list of numbers, both internal and external, that are still allowed to call you when
you have DND switched on. Note that DND exceptions do not apply to hunt group calls.

JdononHuTenbHbIE CCbINKN
HMcnonb3oBaHne pexunma «He 6ecnokonTtby Ha cTp. 74
Adding a DND Exception Ha cTp. 75
Deleting a DND Exception Ha cTp. 76

Adding a DND Exception

Procedure

1. Click ¥ HacTpoiiku if no icons are shown underneath it.
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Wcnonb3oBaHune pexumMa «He 6ecnokonTb»

2. Select & O6pa6oTka BbI3oBOB. If not shown, click ¢ HacTponku.
3. Click on UckntoyeHus.
4. Enter the number in the Homep TenedoHa box and click lo6aBuThb .

» The number must match that received on your phone when that person calls. That is, is
should include any prefixes the communication system adds. If possible, check the call
details shown in your call history.

* You can use wildcard characters.

- Use N to represent any series of digits. For example, adding 555N creates an
exception for calls from any numbers starting with 555.

- Use X to represent a single digit. For example, adding XXX creates an exception for
any 3-digit internal numbers.

5. Click OK.

6. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Copoc.

Related links
HcknioveHns anga pexuma «He 6ecnokontby on page 75

Deleting a DND Exception

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click > HacTpoitku.

3. Click on UckntouyeHus.

B

Click on the TiI] icon next to the number you want to delete..
Click OK.

If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
HcknioueHns ansa pexuma «He 6ecnokonTtby on page 75

o o

Other DND Controls

You can also dial short codes. The default short codes for this feature are listed below.
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DND Short Codes

Other DND Controls

Feature Code Description

Do Not Disturb On *08 Switch do not disturb on or off.

Do Not Disturb Off *09

Add an Exception Number *10*N# Add/remove a number (N) to/from your list of 'do not disturb'
Delete an Exception *1*N# exceptions.

Number

Cancel All Forwarding *00 Switch off any forwarding (includes 'forward unconditional,’

‘forward on busy,' 'forward on no answer,' 'follow me," and 'do
not disturb').

Related links

Wcnonb3oBaHve pexuma «He BecnokonTtby» on page 74
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Chapter 14: Forwarding Your Calls

There are several different types of forwarding that you can apply to your calls:

Type

Description

Mepeappecauus
npu OoTCYyTCTBUMN
oTBeTa

Forward on no answer redirect calls that have alerted your phone but have rung for too
long without being answered. By default that is 15 seconds.

» See [Nepeagpecauns npu oTCyTCTBUM OTBETA ON page 83.

Mepeappecauus Forward on busy redirects your calls when your phone is not able to present you with any
Npu 3aHATOM more alerting calls (see How Many Calls? on page 47).
HOomepe
» See [Nepeagpecauus npu 3aHAToM HoOMepe on page 86.
Be3ycnoBHas Forward unconditional can be used to immediately redirect your calls.
nepeaapecauns » See [NepeHanpaBneHune 6e3 ycnosui on page 80.
Notes

« If the forward destination creates a loop, for example forwarding calls back to someone who
forwarded the call to you, the forward is not applied.

* If you forward a call to a hunt group of which you are a member, the group call is not presented
to you but is presented to other members of the hunt group.

* A maximum of 10 forwards are supported for any call.

« If a call is forwarded to another internal user, it ignores any lNepeaapecaunsa npyu oTCyTCTBUMN
otBeTa and lNepeagpecauus npu 3aHATOM HoMepe settings of that user. However, it will
follow their BeaycnoBHas nepeagpecauums settings if set.

Related links

Other Forwarding Controls on page 78

Other Forwarding Controls

You can also dial short codes. The default short codes for this feature are listed below.
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Forwarding Short Codes

Other Forwarding Controls

Feature Code Description
Cancel All Forwarding *00 Switch off any forwarding (includes ‘forward unconditional,'
‘forward on busy,' 'forward on no answer,' 'follow me,' and 'do
not disturb").
Feature Code Description
Set the Forward *07*N# Set the destination number (N) for 'forward unconditional’ when
Unconditional Destination: it is switched on.
Switch Forward *01 Switch call forwarding on or off. A destination must have been
Unconditional On set.
Switch Forward *02
Unconditional Off
Include Hunt Group Calls *50 Control whether hunt group calls are included in forwarding
Exclude Hunt Group Calls *51
Feature Code Description
Set the Forward on Busy/No | *57*N# Set the destination number (N) for 'forward on busy' and
Answer Destination 'forward on no answer." If no number has been set, those
functions will use the 'forward unconditional' number if set.
Switch Forward on Busy On | *03 Switch forward on busy on or off.
Switch Forward on Busy Off | *04
Switch Forward on No *05 Switch forward on no answer on or off.
Answer On
Switch Forward on No *06
Answer Off
Related links

Forwarding Your Calls on page 78
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'maBa 15. lNepeHanpaBneHue 6e3 ycrnoBumn

Forward unconditional can be used to immediately redirect your calls.

» By default, this function is only applied to incoming external calls to you. However, your system
administrator can also have it applied to internal calls and or hunt group calls.

» Korga dyHKLMS BKNOYEHA, CUCTEMA NepeaapecoBbIBAET BCE BbI30BbI, COOTBETCTBYOLLMNE
napameTpam HacTpOeK, Ha HOMep, 3adaHHbIA Ans 6e3ycrnoBHOM Nepeckinki. Homep MoxeT
OblTb BHYTPEHHUM UIW BHELUHUM.

* You can still use the phone to make outgoing calls.

* If you have both forward unconditional and forward on no answer enabled, calls may attempt
both. If the unconditionally forwarded call is still unanswered after having rung for your no
answer time (default 15 seconds), the system will redirect the call to your forward on no answer
destination. Note that this is not always possible for calls that have been forwarded to an
external number.

* If you have voicemail enabled, if the forwarded call is unanswered after having rung for your no
answer time (default 15 seconds), the system will redirect the call to voicemail. Note that this is
not always possible for calls that have been forwarded to an external number.

HdononHuTenbHbIE CCbINKN
Switching BesycnosHaga nepeaapecaumnsa On Ha cTp. 80
Switching BesycnosHaga nepeagpecaums Off Ha cTp. 81
Changing Your Forwarding Destination Ha cTp. 81

Switching be3ycnoBHas nepeagpecauus On

The communication system indicates when you have BeaycnoBHas nepeagpecauus enabled:
» The system provides broken dial tone, also known as interrupted or stutter dial tone.
* Some Avaya phones display a D after your name on the phone's idle display.
» J100 Series phones, except the J129, display a @ icon.

* 9621/9641 phones also display a (: icon to indicate that you have either do not disturb or
forward unconditional enabled.

April 2024 Using the IP Office User Portal 80

KommeHmapuu Kk 0oKymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Switching BesycnosHas nepeaapecauns Off

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click & HacTpoitku.
3. Select the check box next to BesycnoBHasa nepeagpecauus.
4. Check the Homep nepeagpecauumn shown next to besycnoBHasa nepeaapecauus.

* If external, the number should contain any prefixes required by your communication
system.

« If blank, then forward unconditional is disabled.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
MepenanpasneHve 6e3 ycnosui on page 80

Switching be3ycnoBHasa nepeagpecauuna Off

Switching forwarding off does not affect the destination number which remains set for future use.

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select & O6pa6oTka BbI3oBOB. If not shown, click ¢ HacTpoiku.
3. Deselect the check box next to BesycnoBHasa nepeagpecauus.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Copoc.

Related links
[MepeHanpaBneHue 6e3 ycnosui on page 80

Changing Your Forwarding Destination

This is the destination for forwarded calls when you have besycnoBHas nepeagpecauums is
enabled.

Procedure

1. Click 8 HacTpoWiku if no icons are shown underneath it.
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lNepeHanpaBneHue 6e3 ycnosum

2. Select & O6pa6oTka BbI3oBOB. If not shown, click ¢ HacTponku.
3. Check the Homep nepeagpecauuu shown next to BesycnosHasa nepeagpecauus.

* If external, the number should contain any prefixes required by your communication
system.

* If blank, then forward unconditional is disabled.

4. If you have finished making changes, click Coxpauutb. To cancel the changes, click
C6poc.

Related links
[MepeHanpaBneHue 6e3 ycnoeui on page 80
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'maBa 16. lNepeagpecauusa npm oTCYyTCTBUMU

oTBéeTa

Forward on No Answer redirects calls that have alerted at your phone for too long without being
answered.

Your no answer time is set by your system administrator. The default is 15 seconds.
Hunt group calls are not forwarded, they go to the next available member of the group.

By default, this function is only applied to incoming external calls. However, your system
administrator can have it applied to internal calls.

Korga cpyHKUMS BKMOYEHa, cucTema nepeagpecoBbiBaeT BCE BbI30BbI, COOTBETCTBYHOLLME
napamMeTpam HacTpPOoeK, Ha HoOMep, 3afaHHbI Ans onuun «MepeHanpaBnsiTb, ecnv HoMep
3aHAT / Npu OTCYTCTBMM OTBETa». HoMep MOXeT GbiTb BHYTPEHHUM UM BHELLHUM.

Mapametpbl MNepeagpecauuns npu 3aHAToM HoMmepe 1 MNepeaapecauuns npm oTcyTcTBUMN
OoTBeTa MCMNOoMb3YT OA4MH M TOT XXe LeneBon HoMmep Ans nepeagpecauuun. Ecnun aTot Homep He
ObIN yKasaH, OHU UCMNOMb3YIOT LieneBor Homep Ans besycnoBHasa nepeagpecauus.

Ecnu y Bac ogHOBpeMeHHO BKIoYeHbl (hyHKLMM Ge3ycrnoBHOW nepeagpecauum u
nepeagpecauny npu oTCyTCTBUM OTBETA, K BbI30BaAM MOTyT NpUMeHsiTbes 0b6e. Ecnu nocne
Ge3ycnoBHoOI NepeaapecaLnm BbI30B He ByAeT NPUHSAT B TEYEeHMEe YyKa3aHHOro BpeMeHM

(no ymonyaHuio — 15 cekyHA), cMcTeMa nNepeHanpaBuT BbI30B HA HOMEP, 3aAaHHbIN Ans
nepeagpecaunm npu otcyTcTBum oteeta. ObpaTute BHUMaHMe, YTO 3TO He BCeraa BO3MOXHO
ANS BbI30BOB, KOTOPbIE ObiNM NepeaapecoBaHbl Ha BHELLHWUIA HOMEP.

Ecnu y Bac BktodYeHa rornocosasi noyta v Bbl He OTBETUNM HA NepeaapecoBaHHbIN BbI30B
Mo UCTEYEHUN BPEMEHM 0 OTBETA (MO YMOMYaHUI0 OHO paBHO 15 cekyHaam), cuctema
nepeHanpaBuUT 3TOT BbI30B B roflocoByto nouty. O6patuTte BHMMaHUe, YTO 3TO He Bceraa
BO3MOXHO [J151 BbI30BOB, KOTOpPbIe BbiNy nepeaapecoBaHbl Ha BHELLHUIA HOMeP.

Ecnu BbI3oB Obin nepeagpecoBaH Apyromy BHyTPEHHEMY Nonb3oBaTtento, byayT
NpouUrHopmnpoBaHbl Nobbie napameTpbl MNepeagpecaumnsa npyu oTCyTCTBUM OTBETA U
Mepeappecauuns npu 3aHATOM HOMepe 3Toro nonb3osarens. [pun atom ByayT NpUMeEHeHb!
napameTtpbl BesycnoBHasa nepeagpecaumnsa (eCnv oHM ObInM YCTaHOBMEHbI).

[JononHutenbHble CCLISIKU
Switch Mepeagpecaumns npu oTcyTcTBMM oTBETA ON Ha CTp. 84

Switching Mepeagpecaumns npu orcytcTeum oteeta Off Ha cTp. 84

Changing Your Forwarding Destination Ha cTp. 85
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Mepeagpecauunst Npu OTCYTCTBUM OTBETA

Switch lNepeapgpecauusa npu otcytcTBMM oTBeTa On
Procedure

1. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoiiku.

2. Click 8 HacTpowmku if no icons are shown underneath it.
3. Select the check box next to Nepeagpecauunsa npu oTcyTCTBMM OTBETA.

4. Check the Homep nepeagpecauun shown next to Nepeagpecauusa npu 3aHATOM
HOoMepe.

* If external, the number should contain any prefixes required by your communication
system.

* This destination is used by both Nepeaapecauusa npu 3aHaToM HoOMepe and
MNepeappecauuns npu oTCyTCTBUM OTBETA.

* If not set, they use the besycnoBHas nepeaapecauus destination if that is set.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
[Mepeagpecaunsa npu OTCYTCTBMM OTBETA On page 83

Switching MNepeagpecauunsn npu orcytcTteum oreeta Off

Switching forwarding off does not affect the destination number which remains set for future use.

Procedure
1. Click %8> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoiiku.
3. Deselect the check box next to NMepeagpecauuns npu oTcyTCcCTBUM OTBETA.

4. If you have finished making changes, click CoxpanuTtb. To cancel the changes, click
Co6poc.

Related links
[Mepeagpecalms npu oTCyTCTBMM OTBETA On page 83
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Changing Your Forwarding Destination

Changing Your Forwarding Destination

This is the destination for forwarded calls when either Nepeagpecaunsa npn 3aHATOM HoOMepe or
MNMepeaapecauunsa npm oTCYyTCTBUM OTBETA are enabled.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoitku.

3. Check the Homep nepeagpecaunu shown next to NMepeagpecaunsa npu 3aHATOM
HOoMepe.

* If external, the number should contain any prefixes required by your communication
system.

* This destination is used by both Nepeaapecauusa npu 3aHaToM HoMepe and
MNepeappecauuns npu oTCyTCTBUM OTBETA.

* If not set, they use the besycnoBHas nepeappecauus destination if that is set.

4. If you have finished making changes, click Coxpauutb. To cancel the changes, click
Co6poc.

Related links
[Mepeagpecaunsa npu OTCYTCTBMM OTBETA On page 83
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'maBa 17. lepeagpecauus npu 3aHATOM
HOMepe

Forward on Busy redirects your calls when your phone is not able to present you with any more
alerting calls.

» Busy is defined as being when you are unable to receive and answer any more incoming call
alerts. This depends on the type of phone you are using. See How Many Calls? Ha cTp. 47.

» By default, this function is only applied to incoming external calls. However, your system
administrator can also have it applied to internal calls.

« Korga chyHKUMS BKMOYEHa, crcTema nepeagpecoBbiBaeT BCE BbI30BbI, COOTBETCTBYHOLLME
napamMeTpam HacTPOeK, Ha HoMep, 3afaHHbI Ans dyHkummn «MNepeagpecaums Npy 3aHATOM
HOMepe/npu OTCyTCTBMM OTBETa». Homep MOXeT GbiTb BHYTPEHHUM UM BHELLHUM.

» NapameTpsl NMepeaapecauuns npu 3aHAToOM HoMmepe n MNMepeaapecauus Npu oTCyTCTBUN
OoTBeTa MCMOoMb3YT OA4MH M TOT XXe LeneBon Homep Ans nepeagpecauuun. Ecnun aTot Homep He
ObIN yKasaH, OHM UCMNOMb3YIOT LieneBor Homep Ans be3sycnoBHasa nepeagpecauus.

« Ecnn y Bac ogHOBpeMeHHO BKIoYeHbl (hyHKLUM Ge3ycroBHONM nepeagpecauum u
nepeagpecaunv npu oTCyTCTBUM OTBETA, K BbI30BaAM MOTyT NpUMeHsiTbes 0b6e. Ecnu nocne
Ge3ycnoBHoON NepeaapecaLnm BbiI30B He ByAeT NPUHSAT B TEYEHMEe YyKa3aHHOro BpeMeHM
(no ymonyaHuio — 15 cekyHA), cMcTeMa nNepeHanpaBuT BbI30B HA HOMEP, 3aAaHHbIN ans
nepeagpecaunm npu otcyTcTBum oteeta. Obpatute BHYUMaHMe, YTo 3TO He BCeraa BO3MOXHO
ANS BbI30BOB, KOTOPLIE ObiNV NepeaapecoBaHbl Ha BHELLHWIA HOMEP.

» Ecnu y Bac BkItodeHa rornocoBasi noyta v Bbl He OTBETUNM HA NepeaapecoBaHHbIN BbI30B
Mo UCTEYEHUN BPEMEHM 0 OTBETa (MO YMOMYaHUI0 OHO paBHO 15 cekyHaam), cuctema
nepeHanpaBuT 3TOT BbI30B B roflocoByto nouty. O6patuTe BHMMaHUe, YTO 3TO He Bceraa
BO3MOXHO [J151 BbI30BOB, KOTOpPbIe ObINu nepeaapecoBaHbl Ha BHELLUHUIA HOMeEP.

» Ecnu BbI30B 6bIN NepeagpecoBaH ApYyroMy BHYTPEHHEMY nosb3oBaTento, oyayT
npourHopupoBaHbl Ntobble NnapameTpbl NMepeaapecaumsa npu oTCyTCTBUMU OTBETA U
Mepeappecauuns npu 3aHATOM HOMepe 3Toro nonb3osarens. [pu atom BGyayT NpUMEHeHb!
napameTpbl BesycnoBHasa nepeagpecaumnsa (eCnv oHW ObINM YCTaHOBMEHDI).

[dononHuTenbHbIE CCbINKN
Switching MNepeagpecauunsa npu 3aHaToMm Homepe On Ha cTp. 87
Switching Mepeagpecaumns npu 3anatom HomepeOff Ha cTp. 87
Changing Your Forwarding Busy/No Answer Destination Ha cTp. 88
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Switching MNMepeagpecauunsi npu 3aHsATOM HoMepe On

Switching MNepeagpecaumns npu 3aHaTom Homepe On

You can switch forward on busy on using the portal.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoitku.
3. Select the check box next to Nepeagpecauunsa npu 3aHATOM HOMepe.

4. Check the Homep nepeagpecauun shown next to Nepeagpecauusa npu 3aHATOM
HOoMepe.

* If external, the number should contain any prefixes required by your communication
system.

* This destination is used by both Nepeaapecauusa npu 3aHATOM HOMepe and
MNepeappecauuns npu oTCyTCTBUM OTBETA.

* If not set, they use the besycnoBHas nepeaapecauus destination if that is set.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
[Mepeagpecaumsa npu 3aHATOM HOMepe on page 86

Switching lNepeagpecauuns npm 3aHaTom HomepeOff

Switching forwarding off does not affect the destination number which remains set for future use.

Procedure
1. Click %8> HacTpowku if no icons are shown underneath it.

2. Select & O6pab6oTka BbI30BOB. If not shown, click ¢ HacTpoiiku.
3. Deselect the check box next to NMepeaapecauus npu 3aHATOM HOMepe.

4. If you have finished making changes, click CoxpanuTtb. To cancel the changes, click
Co6poc.

Related links
[Mepeapecalms npu 3aHATOM HOMepe on page 86
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Mepeagpecauyst Npu 3aHATOM HOMepe

Changing Your Forwarding Busy/No Answer Destination

This is the destination for forwarded calls when either Nepeagpecaunsa npn 3aHATOM HoOMepe or

MNMepeaapecauunsa npm oTCYyTCTBUM OTBETA are enabled.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoitku.

3. Check the Homep nepeagpecaunu shown next to NMepeagpecaunsa npu 3aHATOM
HOoMepe.

* If external, the number should contain any prefixes required by your communication
system.

* This destination is used by both Nepeaapecauusa npu 3aHaToM HoMepe and
MNepeappecauuns npu oTCyTCTBUM OTBETA.

* If not set, they use the besycnoBHas nepeappecauus destination if that is set.

4. If you have finished making changes, click Coxpauutb. To cancel the changes, click
Co6poc.

Related links
[Mepeagpecaumsa npu 3aHATOM HOMepe on page 86
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Chapter 18: Twinning Your Phone

Twinning is a process whereby your calls can ring on two phones. Twinning is only available if
allowed by your system administrator. The system supports several different types of twinning.

Method

Description

Mobile Twinning

Mobile twinning allows your calls to ring at both your internal extension and at another
external number. If you have been configured as a mobile twinning user, you can switch
the use of mobile twinning on or off through the phone's menus and can also change the
external number to which you are twinned.

You can switch mobile twinning on/off using the web menus and change the destination
number for calls. You can also add a twinning button to your phone to control you
twinning settings and twinned calls.

Fallback Twinning

When enabled, this feature redirects your calls to your Homep ay6nupoBaHusi number
when the system is unable to detect your normal extension connected to the system. You
can use fallback twinning without having to have mobile twinning switched on.

Internal Twinning

This method of twinning twins your normal phone with another internal phone. Your
incoming calls will ring on both phones. You can also make your calls from either
extension.

Your settings are applied to both phones. Similarly, message waiting indication and
voicemail access from either phone go to your mailbox.

Internal twinning can only be configured for you by your system administrator. You
cannot use both internal twinning and mobile twinning.

Related links

Switching Mo6. gybnmposanue On from Your Profile on page 90

Changing Your Twinning Number on page 90

Switching Mo6. aybnvposanue Off on page 91

Adding a Twinning Button on page 91

Switching Pe3epsHoe aybnuposaHne On on page 91

Switching PesepsHoe aybnuposaHue Off on page 92
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Twinning Your Phone

Switching Mo6. ayonuposaHue On from Your Profile

When enabled, mobile twinning causes calls to ring on your phone and at the external number
set as your twinning number. Your administrator can set whether group and forwarded calls are
twinned or not.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select & O6pa6oTka BbI30BOB. If not shown, click ¢ HacTpoitku.

3. Select the check box next to Mo6. ay6nmupoBaHue.

4. Check the Homep aybnupoBaHus shown next to Mo6. nyonupoBaHue.
* This should contain the telephone number for external calls.
* It should include any prefixes required by your system for external calls.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
Twinning Your Phone on page 89

Changing Your Twinning Number

This number sets the external number to which your calls are twinned when you have either Mo6.
ayonupoBaHue or PesepBHoe aybnupoBaHue enabled.

Procedure
1. Click %8> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoiiku.

3. Check the Homep gy6nupoBaHua shown next to Mo6. gyonupoBaHue.
* This should contain the telephone number for external calls.
* |t should include any prefixes required by your system for external calls.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
Twinning Your Phone on page 89
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Switching Mo6. gyonuposaHue Off

Switching Mo6. ay6nuposaHue Off

Switching mobile twinning off does not affect fallback twinning if you also have that switched on.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoitku.
3. Deselect the check box next to Mo6. ayénupoBaHue.

4. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
Twinning Your Phone on page 89

Adding a Twinning Button

Adding a twinning button to your phone makes it easy to control twinning. You can use the button
to turn mobile twinning on/off, swap calls between your desk phone and mobile phone and to see
when you have a twinned call on your mobile.

You can still use the button to transfer calls to your mobile destination when you have switched
mobile twinning off. See Button Programming on page 172.

Related links
Twinning Your Phone on page 89

Switching Pe3epBHoe ayonuposaHue On

When enabled, this feature redirects your calls to your Homep ay6nupoBaHus number when the
system is unable to detect your normal extension connected to the system. You can use fallback
twinning without having to have mobile twinning switched on.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoitku.
3. Select the check box next to PesepBHOe gy6nupoBaHue.
4. Check the Homep aybnupoBaHus shown next to Mo6. ayonupoBaHue.

* This should contain the telephone number for external calls.
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Twinning Your Phone

* It should include any prefixes required by your system for external calls.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
Twinning Your Phone on page 89

Switching Pe3epBHoe ayonuposaHue Off

Switching fallback twinning off does not affect mobile twinning if you also have that switched on.

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click &> HacTpoitku.
3. Deselect the check box next to PesepBHoe ayb6nupoBaHue.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
Twinning Your Phone on page 89
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Chapter 19: Hot Desking

If you have a Telephone Login Code set, you can use that code to login on another phones

on the communication system. That phone then temporarily becomes yours with all your settings
and information. Any existing user of the phone is logged off and all your calls are automatically
redirected to that phone.

You cannot hot desk onto a J129 phone or an KnueHTt Avaya Workplace device. However, users of

those device can hot desk onto phones that support hot desking.

Action

Description

Logging In

When you login on another phone, all your calls are redirected to that phone and your
user settings are applied to calls made and received from the phone. If it is an Avaya
phone, your contacts and call history are displayed by the phone.

* Any existing user of that phone is logged out while you are logged in.
« If you already logged in on another phone, you are logged out from that phone.

* Your system administrator can configure a timeout. This automatically logs you out if
you do not use the phone in that time to make or answer a call.

Logging Out

When you log out from a phone, or are logged out by another user logging in, the
communication system applies several actions:

« If you have a normal default extension, and no one else is logged in there, you return
to being logged in on that phone unless your system administrator has enabled forced
login.

+ Otherwise you remain logged out until you login on a phone. Whilst logged out:
- You are treated the same as on 'do not disturb' but without any exceptions.

- If you have a mobile twinned number, the system administrator can configure the
system so that calls are still presented to your mobile twin whilst you are logged out.

Related links

Changing Your Login Code on page 94

Hot Desking to a Phone in Use on page 94

Hot Desking onto an Unused Phone on page 95

Logging Out of a Phone on page 95

Other Hot Desking Controls on page 96
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Hot Desking

Changing Your Login Code

If set, this code is used for the following:

* It acts as the PIN-kog 6e3onacHocTu requested by Avaya feature phones, for example J100
and 9600 Series phones, for access to some functions and features.

* It can be used to temporarily log yourself in on another user's phone to use it as if it were
your own. See Hot Desking on page 93.

Procedure
1. Click > HacTpoiiku if no icons are shown underneath it.

2. Select 3% Mpodmnb. If not shown, click & HacTpoviku.
3. In the Kog Bxopa ansa TenecoHa, enter the login code that you want to use.

* The requirements for this code can be adjusted by your system administrator. The
default requirements are:

- Numeric digits only.
- Minimum length 6 digits. Maximum length 31 digits.

4. If you have finished making changes, click CoxpanuTtb. To cancel the changes, click
Co6poc.

Related links
Hot Desking on page 93

Hot Desking to a Phone in Use

You can login on a phone that already in use by another user. The existing user is logged out.
Procedure
1. With the phone idle, that is, no calls in progress or on hold:
a. Press the ®yHKkuunm soft key.
b. Select Monb3oBaTenb TenedoHa.
c. Select Bxog B cucrtemy....
2. The login menu is displayed:
a. Enter your extension number and press Oanee.
b. Enter your security PIN (login code).
C. Press BbinonHeHo.
Related links
Hot Desking on page 93
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Hot Desking onto an Unused Phone

Hot Desking onto an Unused Phone

You can login on a phone that has no current user. You can recognize a phone in this state by
NOT LOGGED IN appearing on the display.

Procedure
1. Press Bxoa B cucrtemy....
2. The login menu is displayed:
a. Enter your extension number and press Oanee.
b. Enter your security PIN (login code).
c. Press BbinonHeHo.

Related links
Hot Desking on page 93

Logging Out of a Phone

Logging out disassociates you from the extension. What happens then depends on whether you
are the default user of another extension and various other settings.

Procedure

1. With the phone is idle, that is it has no calls in progress or on hold, press the ®yHkuun soft
key.

2. Select Monb3oBatenb TenedgoHa.
3. Select Bbixog n3 cucremsi....
4. You are logged out of the phone. The follow actions will depend on several factors:

+ If the phone does not have a default user, or the default user is currently logged on
elsewhere, the phone displays 'no user'.

+ If the phone has a default user and they are not current logged on elsewhere, they are
automatically logged back in unless they are set to forced login.

* If you are the default user of another extension that is free (doesn't have anyone else
logged in to it), you are automatically logged back in to that extension unless you are set
to forced login.

Related links
Hot Desking on page 93
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Hot Desking

Other Hot Desking Controls
You can also dial short codes. The default short codes for this feature are listed below.
Hot Desking Short Codes

Feature Code Description

Log In *35*N*P# Log in to a phone using your extension number (N) and login
code (P).

Log Out *36 Log yourself out from the phone where you are currently
logged in.

Related links

Hot Desking on page 93
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'masa 20. CnepoBaTb 3a MHOM

You can use this feature to temporarily redirect your calls to another extension. This allows you to

share another person's phone without logging them off their phone.

[JononHutenbHble CCLISIKU
Switching Follow Me On/Off Ha cTp. 97
Other Follow Me Controls Ha cTp. 97

Switching Follow Me On/Off

Procedure
1. Click <8 HacTpoWku if no icons are shown underneath it.

2. Select & O6pa6oTka BbI3oBOB. If not shown, click ¢ HacTponku.
3. Click on Homep cnegoBaHuA 3a MHOM.

* To switch follow me on, enter the extension number to which you want your calls
redirected.

* To switch follow me off, remove any existing number.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
CnepoBatb 3a MHOM on page 97

Other Follow Me Controls

You can also dial short codes. The default short codes for this feature are listed below.
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CnepoBaTb 3a MHOW

Follow Me Short Codes

Feature Code Decription

Follow Me Here *12*N# Dialed at the extension to which you want your calls redirected.
Use your own extension number (N) when dialing the short
code.

Follow Me Here Cancel *13*N# Dialed at the extension from which you had redirected calls.
Use your own extension number (N) when dialing the short
code.

Follow Me To *14*N# Dialed at your phone. Dial the extension number (N) to which
you want your calls redirected. You can dial just *14# to cancel
follow me.

Cancel All Forwarding *00 Switch off any forwarding (includes 'forward unconditional,'

‘forward on busy,' 'forward on no answer,' 'follow me,' and 'do
not disturb').

Related links

CnepoBatb 3a MHOW on page 97

April 2024

Using the IP Office User Portal

KommeHmapuu k dokymeHmy?

98


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Part 4: Conferencing

April 2024 Using the IP Office User Portal

Comments on this document?

99


https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Chapter 21: Conferences

You can use the portal to start and manage conference calls.

Related links

Types of Conference on page 100

Conference Participants on page 101

The "Havyano HoBow koHdepeHuun" Menu on page 102

Ha kommyTaTope ectb oxuaawowmn aboHeHT on page 104

BHelwHMe Bbi3biBatOLMe abOHEHThI KOHepeHLun on page 104

PIN-kogbl KoHGepeHuun on page 104

Adding a KoHdepeHunsa Meet Me Button to Your Phone on page 105

[MpucoeaunHeHue K gpyrum koHdepeHumsam on page 105

Transferring Callers into a Conference on page 106

KonupoBaHue cnmcka y4yactHukoB on page 106

Recording Conference Calls on page 106

Holding a Conference on page 107

Parking a Conference on page 107

Transferring a Conference on page 108

Other Conference Controls on page 108

Types of Conference

The system supports the following types of conference:

Conference Description
Ad-Hoc An ad-hoc conference is started whenever someone uses their phone to join several
Conferences calls together. These conferences are assigned an ID from 100 upwards for each ad-
hoc conference currently in progress. Those IDs can be used to join a specific ad-hoc
conference.
Table continues...
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Conference Participants

Conference Description

Personal Meet-Me | This type of conference has a conference ID that matches the extension number of its
Conferences owner. So for example, you are the owner for the personal meet-me conference with your
extension number.

+ The conference owner is also that conference’s only moderator.

« If the conference owner has a conference PIN code, everyone else trying to join the
meet-me conference must enter that code.

+ Other callers who join the conference hear tones until the owner joins.

» Only the owner can control recording of their personal meet-me conference.

System Meet-Me System meet-me conferences are configured by your system administrator.

Conferences

* They can set separate delegate and moderator PIN codes.

* They can set which internal users are moderators. In addition, anyone joining by using
the moderator PIN code becomes a moderator.

» They can set whether the conference can be recorded and whether that recording
starts automatically or is started manually by a moderator.

Related links
Conferences on page 100

Conference Participants

The following terms are used in this document for the different participants in a conference.

Role Description
Participant This is a general term for all callers in a conference.
Table continues...
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Conferences

Role Description

Moderator a
A .~ icon next to a participant's name indicates that they are a conference moderator.

Moderators have special rights:

» The conference is paused if no moderator is present.

» They can mute and drop other participants from a conference.
» They can start/stop recording

Who is a moderator depends on the type of conference:

* In ad-hoc conferences, all internal users are moderators.

+ In a personal conferences, the user whose extension number matches the conference
ID is the only moderator.

+ In system conferences:

- Your administrator can specify which internal users are moderators for the
conference.

- If a moderator PIN has been set, callers who enter the conference using that PIN
also become moderators.

» That can include external callers. Whilst they cannot mute or drop other
participants, or start recording, there presence allows the conference to start.

Delegate Conference participants who are not moderators.

Owner In a personal meet-me conferences, the user whose extension number matches the
conference ID. They are also the conference moderator.

Conference Capacity

The maximum number of participants in any conference and the total number of participants that
can be in all current conferences depends on the type of IP Office system. Contact your system
administrator for details.

Related links
Conferences on page 100

The "Hayano HoBoun koHepeHUunn"” Menu

This menu is shown when you click Hayano HoBon koHepeHuunu on the dashboard when you
have no calls in progress. It displays details of your personal meet-me conference. It also shows
details of any system conferences for which the system administrator has set you as being a
moderator.
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The "Ha4yano HoBow KoHdepeHumn" Menu

O
rgmgw Start a new Conference

Meeting Type
Personal Meet Me b

Meeting Access Code
*6E*701#
Participant PIN

Option

Description

Tun cobpaHus

You can use the Tun cobpaHusa drop-down to display details for each of the different
conferences for which you are a moderator:

* Jlnunas koHdepeHuun Meet-Me - This option displays details for your own personal
meet-me conference. That is, the conference which matches your extension number.

+ CuctemHas koHdepeHuums - If shown, this option lists the system conferences for
which you have been set as a moderator. Selecting a particular conference displays its
details.

Ko poctyna K
cobpaHuto

This the code that you and other internal users can dial in order to access the
conference. You can also transfer other callers to this number if necessary.

» These code is only shown if your system administrator has added a default *66* short
code to your system's configuration.

PIN-kop yyacTHUKa

This PIN code, if any, that other participants need to enter when prompted, in order to
join the conference.

PIN-kop,

npeacraBuTens

PIN-kop The PIN code, if set, that can be used to join a conference as a moderator. You do not
Mopeparopa need to enter this is you have already been set as a moderator.

HauaTtb cobpaHue

Click to join the conference.

MpurnacuTtb If clicked, a draft email message is opened in your PC's default email application, pre-
KOHTaKTblI filled with conference access details.
Related links

Conferences on page 100
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Conferences

Ha kommyTaTope ecTb oxuagarowmm aboHEeHT

When the message Ha Bawem MocCTy ecTb oXxuaarowmm aboHeHT\ appears, either:

» Someone has joined your personal meet-me conference. Until you join, all they hear is hold
music or repeated tones.

* Someone has joined a system conference for which you are a moderator. Again, until you or
another moderator joins, all they hear is hold music or repeated tones.

In both cases, to join the conference, click the MoakntounTbesa button shown next to the
message.

Related links
Conferences on page 100

BHelwHMe Bbi3biBaloLWwme aboHeHTbl KOHthepeHUnn

Bal cMcTeMHbI aAMUHUCTPATOP HACTPOUT MapLUPYThl Anst NPUCOEAUHEHNST BHELLHMX
BbI3bIBaIOLLMX aOOHEHTOB K KOH(bepeHLUMn. DTO MOXKHO cenaTtb NyTeM Bbl30Ba KOHKPETHbIX
BHELLHMX HOMEPOB MK BbIGopa PyHKLMI B MEHIO aBTOOMNepaTopa, NpeaocTaBnsaemMblX CUCTEMOM
AN OTBeTa Ha BXOAsLLME BHELLUHUE BbI30BbI.

Ecnu BHELWHWIA BbIZOB NOCTYNW HENOCPEACTBEHHO BaM, BbINOMHUTE OAHO U3 crieaytowmx
JEeNCTBUN:

« 3anyctuTe He3annaHUpoBaHHYIO KoHdepeHumto. CMm. 3anyck HesannaHMpOBaHHON

KoHdepeHumn Ha cTp. 110.

* [NepeBeauTe Bbi3biBaoLLEro aboHeHTa B koHdepeHuuto. Cm. Transferring Callers into a
Conference Ha cTp. 106.

[dononHuTenbHbIE CCbINKN
Conferences Ha cTp. 100

PIN-koabl KOHhbepeHUnNn

[na npucoeanHeHns Kk HesannaHnpoBaHHbIM KOHdepeHumsaM PIN-kog He Tpebyetca. [ns
npucoegmHeHus K koHdepeHumnam Meet Me yyactHukam moxet notpeboeaTtbest PIN-kog. 3tn
PIN-kogbl ycTaHaBnuBaeT cucteMHbIn agMuHucTpatop. OH xe ynpasnset nmu. OgHako Ha
nopTtarne Bbl MOXeTe npocMoTpeTb PIN-koa, 3aaaHHbIN AN Bawen nn4Hon KoHdpepeHunn Meet-
Me n cucTteMHbIX KOHbepeHUMin, Anst KOTOpbIX Bbl sBNsSeTeck MogepartopoM. Cm. The "Havano
HoBOW kKOHdepeHumn" Menu Ha cTp. 102.

HdononHuTenbHbIe CCbINKU
Conferences Ha ctp. 100
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Adding a KoHdbepeHums Meet Me Button to Your Phone

Adding a KoHdepeHunsa Meet Me Button to Your Phone

Adding a KoHdepeHunsa Meet Me button to your phone provides another means to see when a
particular conference is in progress. You can then also use it to join that conference. It can also be
used as the destination to transfer other callers into a conference.

See Button Programming on page 172 and Knonka KoHdepeHuns Meet Me on page 181.

Related links
Conferences on page 100

MpucoeanHeHue K ApyrumMm KoHdepeHUUsaMm

CyLlecTByeT HECKOMNbKO Cnocob0B NPUCOEAMHEHNS K ApYrMM KOHepeHuuam. MmaBHoe — 3HaTb
naeHTudukaTop KoHdepeHLmu.
JdononHuTenbHbIe CCbINKN
Conferences Ha ctp. 100
Joining a Conference using a KoHdepeHuus Meet Me Button Ha cTp. 105
[MprcoegunHeHne K KoHepeHuMn ¢ NoMoLLbLI0 Habopa KpaTkoro koda Ha ctp. 105

Joining a Conference using a KoHcepeHuua Meet Me Button

If you have an Avaya 9600 Series or J100 Series phone, you can add a KoHdepeHuusa Meet Me
button, see Adding a KoHdepeHuua Meet Me Button to Your Phone on page 105.

« If the button has been setup with a particular conference ID, press the button to join that
conference.

« If the button has been setup without a conference ID, press the button and enter the ID of the
required conference. Press MNogknountbeA.

Related links
[MpncoegunHeHune K gpyrum koHdepeHumsam on page 105

NMpucoeanHeHue K KOH(pepeHUMM ¢ NoOMOoLbI0 Habopa KpaTKoro
Koaa

B cucteme npegyCcMOTpeEH KpaTKuin Kog no yMOnYaHuio, Habpae KOTOPbIN MOXHO NMPUCOEANHNTHCA
K KOHdbepeHuun ¢ noboro tenedoHa. ATOT KpaTKUM Ko — * 66 *N#, rae N — 3TO ngeHtmudukarop
KOH(pbepeHLunn.

Hanpumep, 4tobbl NnpucoeguHNTLCSA K KOHepeHummn ¢ naeHtudgumkatopom 300, Habepute
*66*3004#.

[ns BaWMX NMYHbIX KOHPEPEHLNN U BCEX CUCTEMHBIX KOHGEPEHLMIA, B KOTOPLIX Bbl SIBMSIETECH
MogepaTtopoM, kog Ana Habopa nokasaH kak Koa goctyna k cobpaHuto B The "Hayano HoBow
KoHdepeHuun" Menu Ha cTp. 102.
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Conferences

JononHuntenbHble CCbINIKK
MpucoeanHeHne Kk apyrum koHdepeHuuam Ha ctp. 105

Transferring Callers into a Conference

You can transfer callers into a conference.
Using a Conference Meet-Me Button

If you have an Avaya phone, you can add a KondepeHuua Meet Me button, see Adding a
KoHdepeHuns Meet Me Button to Your Phone on page 105.

1. Press lNepeBoga.
2. Press the KoHdpepeHumna Meet Me button.
« If the button has been setup with a particular conference ID, press the button to join that
conference.

* If the button has been setup without a conference ID, press the button and enter the ID
of the required conference. Press Mogknountbcea.

3. Press lNepeBop again to complete the transfer.

Related links
Conferences on page 100

KO"VIpOBaH ne CrnMcCkKa y4aCtHUKoB

Bbl MOXeTe ckonmpoBaTb CMNCOK Y4aCTHUKOB KOHepeHuun B Bydep obmeHa MK.
Mpoueaypa

1. From the call icons, click ‘- Ewe
2. Bbibepute KonupoBaTtb CNUCOK y4acTHUKOB B Oydep obmeHa.
3. BcTaBbTe gaHHbIE B NMPUNOXeEHNE.

[dononHuTenbHbIE CCbINKN
Conferences Ha cTp. 100

Recording Conference Calls

Conference calls can be recorded using the same controls as for normal calls (see 3anucb
Bbl30Ba on page 69). However, whether you can record a conference depends on the type of
conference and your role in the conference.
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Holding a Conference

Conference Type Description

Ad-Hoc Any internal participant can start their own recording of the conference.

Personal You can only record your own personal conference.

System Your system administrator configures whether a particular system conference can be
recorded. If so, they also configure whether the recording is started automatically or
manually.

If manual, then any internal moderators can start recording the conference.

Related links
Conferences on page 100

Holding a Conference

You can place a conference on hold using the || YaepxaHue icon.
* The system's automatic hold recall timeout is not applied to conference calls.
* The other participants of the conference are able to continue talking whilst your connection to
the conference is on hold.
+ Click ¥ Bo306HOBUTB to rejoin the conference.

Related links
Conferences on page 100

Parking a Conference

You can park a conference by clicking the *** icon and selecting NapkoBka Bbi3oBa.

* The other participants of the conference are able to continue talking whilst your connection to
the conference is parked.

* The system's automatic park recall timeout is not applied to conference calls.

» Using park in order to have another user unpark the call is only supported for ad-hoc
conferences.

* Click the H to unpark the conference call.

Related links
Conferences on page 100
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Conferences

Transferring a Conference

Conference calls can be transferred using the same controls as for a normal call. However, the
results depend on the type of conference:

Type Results

Ad-Hoc The conference continues as normal.

Conference

Personal If it was your personal conference, then the conference is suspended until you rejoin.
Conference The existing conference participants hear hold-music or repeated tones until you rejoin.
System -

Conference
Related links

Conferences on page 100

Other Conference Controls

You can also dial short codes. The default short codes for this feature are listed below.

Conference Short Codes

Feature Code Description
Start Ad-Hoc |Conference *47 Turn your current and held calls into an ad-hoc conference.
Join a Conference *66*N# Join the conference with the particular ID number (N).

Related links

Conferences on page 100
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maBa 22. He3annaHupoBaHHbIE
KOHdepeHUUU

An ad-hoc conference is started whenever someone uses their phone to join several calls together.
These conferences are assigned an ID from 100 upwards for each ad-hoc conference currently in
progress. Those IDs can be used to join a specific ad-hoc conference.
[ononHuTenbHbIE CCbINKN
Ad-Hoc Conference Menu Ha ctp. 109
3anyck HesannaHMpoBaHHOW KOHdepeHLmn Ha cTp. 110
[obGaeneHne Nonb3oBaTens B He3anaaHUMPOBaHHY KOHdEepeHUMo Ha cTp. 111

Ad-Hoc Conference Menu

This menu is displayed when you have started or joined an ad-hoc conference.

Participants (3)

Extn701 J179 (Me)
9641

202@192.168.0.76

More Digits Transfer Hold

You can use the following controls during an ad-hoc conference:
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HesannaHupoBaHHble KOHEPEHLIM

Conference Participant Icons
The following icons are shown next to conference participants.

Icon Description

This icon indicates that the participant is also a moderator. Conferences do not start until a
moderator joins the conference. Moderators can drop and mute other participants using the
following icons.

Q
(v

» For ad-hoc conferences, all internal participants are moderators.
+ For personal meet-me conferences, the conference owner is the only moderator.

» For system meet-me conferences, internal participants can be configured as moderators by
the system administrator. Participants who join the system meet-me conference using the
moderator PIN also become moderators.

Click to drop the participant from the conference.
x!; Click to mute the participant.
& Click to unmute the participant.

Related links

HesannaHvpoBaHHble koHdepeHumn on page 109

3anyck He3annaHUpoBaHHOM KOHdepeHUUn

Mpn HanNU4MM aKTUBHOTO BbI30BA Bbl MOXeTe J06aBUTb K HEMY ApPYroro ydactHuka. Npu atom
OyaeT co3fgaH HesanaHMPOoBaHHbIA KOH(EPEHL-BbI3OB.

Mpoueaypa

1. Ha naHenu 3HaykoB Bbl30Ba LenkHuTe *** Ewe.
2. Bbibepute lo6aBUTHL Nonb3oBaTens K BbI3OBY.
3. BeBeguTte umsa unu Homep Apyroro norb3osarens.

* As you do this, a list of matches from your contacts are shown. Click a match to
complete entry, otherwise continue entering the name or number.

4. WenkHnte [lo6aBuTb. B pesynsrarte Ha4UHETCS He3annaHMpoBaHHAsh KOHEPEHUMS Mexay
TeKyLL MM BbI30BOM M HOBbIM MOfib30BaTENeM.
5. Ecnv HOBbIV NONb30BaTeNb HE OTBEYAET, LWenkHuTe ¢ NoBecuTb TPyOKy.

JononHnTenbHble CCbINIKK
Hes3annaHupoBaHHble KOHdepeHunn Ha cTp. 109
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,D,OGGBJ'IGHI/IG nonb3oBaTend B He3anj1aHNpoBaHHYHO KOHCbepeHLI,VII-O

Nob6aBneHne nonb3oBaTens B He3annaHUpPOBaHHYHO
KOH(pepeHUunto
370 Ta xe npoueanypa, 4to n ﬂOGaBJ'IeHVIe Apyroro y4aCTHuKa K 06bIHHOMy BbI30OBY AJ14 Ha4ana
He3annaHnpoBaHHOW KOHepeHLMN.

* You can also add a new party to a conference by dragging their icon from your contacts onto
the existing conference.

Mpoueaypa

1. Ha naHenu 3Ha4koB BbI30Ba LUeNnkHuTE *** Ewe.
2. Bbibepute [lo6aBUTbL NONb30BaTens K BbI3OBY.
3. Beegurte nms nnn Homep Apyroro nosib3oBarens.

» As you do this, a list of matches from your contacts are shown. Click a match to
complete entry, otherwise continue entering the name or number.

4. WenkHnte flobaBuTb. B pesynsrate Ha4HETCA He3aniaHMpoBaHHAA KOHEPEHUMA MeXayY
TEKYLLIMM BbI3OBOM M HOBbIM NOMb30BaTENEM.
5. Ecnu HOBbIN Nonb3oBaTternb He OTBEYaET, WenkHMTe ¢ NMoBecuTb TPYOKY.

[JononHutenbHbIe CCLISIKK
Hes3annaHvpoBaHHbIE KOHdepeHunn Ha cTp. 109
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Chapter 23: Meet-Me Conferences

There are 2 types of meet-me conference.

Conference Description

Personal Meet-Me | This type of conference has a conference ID that matches the extension number of its
Conferences owner. So for example, you are the owner for the personal meet-me conference with your
extension number.

» The conference owner is also that conference’s only moderator.

« If the conference owner has a conference PIN code, everyone else trying to join the
meet-me conference must enter that code.

+ Other callers who join the conference hear tones until the owner joins.

» Only the owner can control recording of their personal meet-me conference.

System Meet-Me System meet-me conferences are configured by your system administrator.

Conferences

» They can set separate delegate and moderator PIN codes.

* They can set which internal users are moderators. In addition, anyone joining by using
the moderator PIN code becomes a moderator.

» They can set whether the conference can be recorded and whether that recording
starts automatically or is started manually by a moderator.

Related links
MeHto koHpepeHunn Meet-Me on page 112
Starting a Meet-Me Conference on page 113
Ho6aeneHve nonb3oBarens B koHdepeHumto Meet-Me on page 114
Bnokuposka koHdpepeHuun Meet Me on page 114
BbIKII0YMTE MUKPOOHbI BCEX YH4ACTHUKOB KOHdhepeHumn on page 115
OtkntoveHne Bcex y4acTHUKOB OT koHdepeHumn Meet-Me on page 115

MeHto koH(pepeHunn Meet-Me

OT0 MeHI0 oTobpaXaeTcs, Koraa Bbl HAYMHAETE NMUYHYIO UM CUCTEMHYIO KOHepeHunto Meet-Me
nnbo npucoemHseTECh K Takon KOHhepeHLUuun.
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Starting a Meet-Me Conference

Conf 701

03:35

Participants (3)

Extn701 J179 (Me)

9641

ExtnB801

©06 006000

More Digits Transfer Record Hold

Conference Participant Icons
The following icons are shown next to conference participants.

Icon Description

‘52 This icon indicates that the participant is also a moderator. Conferences do not start until a
' . . ] .

moderator joins the conference. Moderators can drop and mute other participants using the
following icons.

« For ad-hoc conferences, all internal participants are moderators.
» For personal meet-me conferences, the conference owner is the only moderator.

+ For system meet-me conferences, internal participants can be configured as moderators by
the system administrator. Participants who join the system meet-me conference using the
moderator PIN also become moderators.

e Click to drop the participant from the conference.

,!__. Click to mute the participant.

g{ Click to unmute the participant.

[dononHuTenbHbIE CCbINKN
Meet-Me Conferences Ha cTp. 112

Starting a Meet-Me Conference
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Meet-Me Conferences

Procedure

1. Click 12 MHchopmaumoHHas naHens to display the dashboard.
2. Use the Tun cobpanusa to select the meeting you want to start.
3. Click Hayatb cobpaHue.
4.

If necessary, add other users to the meeting. See [Jo6aBneHve nonb3oBarens B
koH(pepeHuno Meet-Me on page 114.

Related links
Meet-Me Conferences on page 112

Job6aBneHune nonb3oBaTtens B KOHpepeHunto Meet-Me

[aHHas npoueaypa npegHasHavyeHa Ans 4obaBneHns Apyroro y4acTHUKa B KOHEPEHLIMIO.

* You can also add a new party to a conference by dragging their icon from your contacts onto
the existing conference.

Mpoueaypa

1. Ha naHenu 3Ha4ykoB Bbl30Ba LenkHuTe *** Ewwe.
2. Bbibepute lo6aBUTL Nonb3oBaTens K BbI3OBY.
3. BBeguTte uma unu Homep Apyroro norb3osarens.

* As you do this, a list of matches from your contacts are shown. Click a match to
complete entry, otherwise continue entering the name or number.

4. WenkHnte [lo6aBuTb. B pesynsrarte Ha4YHETCS He3anaHMpoOBaHHAs! KOHEPEHUMA Mexay
TeKyLL MM BbI30BOM U HOBbIM MOfb30BaTENeM.
5. Ecnv HOBbIV NoNb3oBaTenb He OTBEYaET, WenkHuTe > NoBecuTb TPyOKYy.

HdononHuTenbHble CCbINKU
Meet-Me Conferences Ha cTp. 112

BbnokupoBka koH(pepeHUnn Meet Me

Ecnun Bbl sBNsieTeECb MO4EPATOPOM KOHbEPEHLMK, Bbl MOXETE 3abrnoKMpoBaTh KOHDEPEHLUIO
Meet Me. Noka koHdepeHuns 3abnokmpoBaHa, Apyrne y4acTHUKN He MOTyT NPUCOEOUHATLCS K
Hel, HO Bbl MOXeTe A006aBnATb OPYINX YyH4ACTHUKOB.
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BbIKMHOYUTE MUKPOMOHBI BCEX Y4aCTHUKOB KOH(EPEHLIUM

Mpoueaypa

1. From the call icons, click ‘- Ewe
2. Bbibepute 3abnokupoBatb cobpaHue.

3. Ecnun Bam Heobxoammo pasbrnokmpoBaTbh cobpaHue, NOBTOpUTE Npouenypy v Bbibepute
Pas6nokupoBaTb cobpaHue.

JdononHuTenbHbIe CCbINKN
Meet-Me Conferences Ha ctp. 112

BbIKNIOYUTL MUKPOMOHBLI BCeX Y4AaCTHMKOB KOH(hepeHUMU

Ecnu Bbl sBNsieTeCh MogepaTtopom KOH(*)epeHLI,I/IVI, Bbl MOXETE BbIKIMTIOYNTb MI/IKpOd)OHbI BCEX
OCTallbHbIX Y4aCTHUKOB.

Mpoueaypa

1. From the call icons, click - Ewe
2. Bbibepute OTKNOYUTbL MUKPOPOHbI YHaCTHUKOB.
3. Korga ato TpebyeTtcs:
U

* YT06bI BKNIOYNTL MUKPOMOHBI OTAEMbBHBIX YH4ACTHUKOB, LLEMNKHUTE UX 3HAYOK “+.

* YT06bI BKNIOYNTL MUKPOGOHBI BCEX OCTanbHbIX Y4aCTHUKOB, MOBTOPUTE ONMUCAHHYHO
BbiLLE Npoueaypy u Bbibepute BknounTb MUKPOOHbI YHaCTHUKOB.

JdononHuTenbHbIEe CCbINKN
Meet-Me Conferences Ha ctp. 112

OTKno4YeHne BCcex y4acTHUKOB OT KOH(epeHunn Meet-Me

Ecnu Bbl asBNsieTech MogepaTtopom KOH(*)epeHLI,VIVI, Bbl MOXETE OTKJ1Ho4aTb OT KOH(*)epeHLI,VIVI
apyrmx y4aCtHMUKOB.

Mpoueaypa

1. From the call icons, click - Ewe
2. Bbibepute OTKNOYUTbL BCEX.
3. [nsa oTkntoveHusi cebsi OT KOHPEPEHLNN LLIEMKHUTE 4 .

HdononHuTenbHbIe CCbINKU
Meet-Me Conferences Ha cTp. 112
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Part 5: Managing and Using
Contacts
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Chapter 24: Contacts

The portal includes a list of contacts. These include your own personal contacts, contacts for other
users on the system and external contacts stored by the IP Office system.

Duplicate Contacts

The contacts list automatically hides duplication contacts with the same number. For example, if you
create a personal contact that matches the number of a user, the user contact is hidden. Similarly, if
you mark a personal contact as a favorite, the personal contact is hidden.
Related links

Displaying Your Contacts on page 117

Contact Icons on page 118

[Mownck koHTakToB on page 118

Lo6aBneHne CyulecTBYIOLLEr0 KOHTaKTa B NIMYHbIE KOHTaKTbl on page 119

Call a Contact on page 119

Creating Favorites on page 120

Leaving a Voicemail Message for a Contact on page 120

[MpocMOoTp XypHana BbI30BOB KOHTaKTa on page 121

Displaying Your Contacts
The @ KoHTakThl panel allows you to view your contacts.
Procedure
1. Click 12> MHcbopmaumoHHas naHens to display the dashboard.
2. Click @ KoHTakTbl.

« If necessary, use the < and > buttons to display the required icon and then click it.

Related links
Contacts on page 117
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Contacts

Contact Icons
Types of Contact

Icon Description

* U3bpaHHOEe

These are personal contacts that you have marked as favorites by clicking the %< icon.

-] JINYHbIe KOHTaKTbI
These are contacts that you have added yourself. See YnpaBneHve nMYHbIMW KOHTaKTaMu on
page 122. Only you can see these contacts.
5| CucremHble nonb3oBaTenun
These are the names and numbers of the other users on your telephone system.
2 Mpynnbl
These are groups of users on your telephone system.
E BHellHMe KOHTaKTbI

These are contacts added to your system's directory by your system administrator. These are
shared by everybody on your system.

* These contacts are only shown in your portal directory except when you search the contacts.
See [Nlonck kOHTaKTOB on page 118.

Contact Actions

Icon Description
* Add to/remove from favorites
2 Add to personal contacts
+

Call the contact

More actions

Related links
Contacts on page 117

[MTonck KOHTaKTOB

3Ha4okK Q NO3BONTAET UCKATb KOHTAKTbI, B AAHHbIX KOTOPbIX €CTb COBNageHnA C TEKCTOM
NOUCKOBOIO 3anpoca. B pes3yrnbraTtbl MOUCKa BKNKOYaKOTCA coBnageHuna n3 COBCTBEHHOIO
CUCTEMHOIO CcrnpaBOYHMKA BHELLIHNX KOHTAKTOB.
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ﬂ,06aBJ'IeHVIe CyLeCTByHLLIEero KOHTakTa B JIN4YHbl€ KOHTaKTbl

Mpoueaypa

1. Next to the Q icon, enter the text or number for which you want to see any matches.

2. As you enter your search term, the matches are automatically shown. The list will reduce
as you enter a more precise search.

3. To remove the search, delete the search text.

[dononHuTenbHbIE CCbINKN
Contacts Ha cTp. 117

[No6aBneHue CyLeCTBYIOLEro KOHTaKTa B JINYHbIE
KOHTaKTbl

Bbl moxeTe ,D,O6aBJ'IF|Tb CyLlecCTByrOLWNX nonb3oBarteneun, rpynnbl U CUCTEMHbIE KOHTAKTbl B BaLln
NNYHbIE KOHTaKTbl. OTO MOXET ObITb NONe3HbIM, NMOCKOJIbKY 3TO:

* [Mo3BONSAET U3MEHUTb UMS, CBSA3aHHOE C HOMEPOM. Mocne aToro BO BpeMsA BbI3OBOB Bbl
6yneTe BNWOETb 3TO UMA, a HE NMA, NpeaoCcTaBlieHHOE NCXOOHbIM KOHTAKTOM.

* [To3BonsgeT OTMETUTb 3TOT KOHTAKT Kak I/I36paHHbII7I.
Mpoueaypa

1. Click on the & icon adjacent to the caller that you want to add.
2. Check the name and number and edit them if necessary.
3. Click Jo6aBuTthb .

[JononHutenbHble CCLISIKU
Contacts Ha cTp. 117
YnpaBneHue NnUYHbIMU KOHTakTaMu Ha cTp. 122

Call a Contact

Using the contacts list, you can start a call to any of the contacts displayed.

Procedure

1. Click T MHcbopmaumoHHas naHenb and select @ KoHTaKkThlI.

2. Locate the contact required.

3. Click the & icon.
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Contacts

4. If you already have a connected call, that existing call is automatically put on hold (see
ABTOMaTnyeckoe ygepxaHue on page 57).

Related links
Contacts on page 117

Creating Favorites

You can mark any of your personal contacts as a favorite. That adds them to the list of favorites in
your contacts list.

* You can only mark personal contacts as favorites. To mark other contact as favorites, first
add them as a personal contact. See [Jo6aBneHne CyLLECTBYIOLIErO KOHTaKTa B INYHbIE
KOHTaKTbl on page 119.

Procedure

1. Click 1Y MUHdopmaumoHHas naHenb and select ® KoHTaKThLI.

2. Locate the contact required.

3. Click the Yy icon.
4. To remove favorite, click the same icon again.

Related links
Contacts on page 117

Leaving a Voicemail Message for a Contact

For internal contacts, you can use the contact to make a call to their mailbox and leave a message
rather than ringing the contact's phone or phones.

Procedure
1. Click 70 MHcbopMaLmoHHas naHenb and select @ KoHTaKThlI.

« Use the < > icons to scroll the options shown in the dashboard panel if required.

2. Locate the contact required.

3. Click on

4. If OctaBuTb coobLeHue is displayed, you can leave a message directly into the contact's
mailbox. Click the option and follow the prompts.
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MpocMOTp >KypHana Bbi30BOB KOHTaKTa

Related links
Contacts on page 117

MpocMoTp XypHarna BbI30BOB KOHTaKTa

Mpu Wwen4yke NMEeHN KOHTaKTa OTO6pa3VITCFI CBOAKa No BalUMM B3aMMOLENCTBUSM C 3TUM
KOHTaKTOM. 3TO MOXHO cAenaTtb C NOMOLLbIO NaHenen rofioCoBOM NOYTbI, KOHTAKTOB U XypHana
Bbl30OBOB.

Ha naHenu oToGpasaTcs BXoasiume 1 UCXOoAsiLiMe Bbl30Bbl 1S 9TOr0 KOHTaKTa, a Takke cBeaeHus
060 BCex OCTaBMNeHHbIX BaM COOBLLIEHUSAX FONOCOBOM MOYThI OT 3TOrO KOHTaKTa. Hanpumep:

History

Today
/o Outgoing Calls (4) 11:40:51
P Incoming Calls (15)  11:06:10
Yesterday
g Missed Calls (5) 16:49:35
@ New Message 15:00:32

HdononHuTenbHbIE CCbINKN

Contacts Ha cTp. 117
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'maBa 25. YnpaBneHue fINYHbIMU
KOHTaKTamMmu

KoHTakTbl B Bawem TernedoHHOM CNpaBOYHUKE MOTYT MOSABMATLCH U3 HECKOMBbKUX NCTOYHWUKOB.
Ctoga BxoguT Habop NMYHbIX KOHTAKTOB (40 250 KOHTAKTOB), KOTOPbLIE XPaHATCA B TENEGOHHOM
cucTeme Ans Ballero IMYHOrO MCMNofb30BaHUS.

* OTn KOHTaKTbl XpaHaTca B cucteme IP Office. Ecnu y Bac ectb TenedoH Avaya, Hanpvmep
cepumn 9600 nnun J100, Ha Hem ByayT oToOpaxaTbCs Te XKe KOHTaKThI.

[ononHuTenbHbIE CCbINKN
Adding a Personal Contact Ha cTp. 122
[obaBneHne cyLLeCTBYOLLEro KOHTaKTa B JINYHbIE KOHTAKTLI Ha cTp. 119
Adding a Call History Entry to Your Personal Contacts Ha cTp. 123
Adding a Voicemail Caller to Your Personal Contacts Ha cTp. 124
CopTnpoBKa NNYHbLIX KOHTAKTOB Ha CTp. 124
Deleting a Personal Contact Ha cTp. 125
Editing a Personal Contact Ha cTp. 125

Adding a Personal Contact

You can add up to 250 personal contacts to your personal directory.

Procedure

1. Click 8 HacTpoWiku if no icons are shown underneath it.

2. Select NuyHble KoHTaKTbI. If not shown, click > HacTpoitku.
3. Click Jo6aBuTthb .

4. Enter the details for the contact:

Setting Description

Umsa Enter the name for the contact. Up to 31 characters.

« If the contact has a name from another source (that is its a system user, group or
directory contact), this name will override that for display in your portal.

Table continues...
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,D,O6aBﬂeHVIe CyLeCTByHLLIEero KOHTakTa B JIN4YHbl€ KOHTaKTbl

Setting Description

Homep Enter the telephone number for the contact. Up to 31 digits plus * and #. Do not include
spaces or dashes. If your system uses an external dialing prefix, include that prefix.

YCKOpeHHbIN You can use up to 100 of your personal contacts as speed dials by giving each one a

Habop number between 00 to 99. Those contacts with a number can be speed dialed using

a Speed Dial button if added to your phone setup by your system administrator. That
button can also be used to speed dial selected system directory numbers.

5. Click Jo6aBuTth .

6. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
YnpasneHuve NMYHbIMU KOHTakTamu on page 122

[No6aBneHue CyLleCTBYIOLEro KOHTaKTa B JINYHbIE
KOHTaKTbl

Bbl MoxxeTe gobaendatb CyLecCTByrOLWNX nosnib3oBarenen, rpynnbl U CUCTEMHbIE KOHTAKTbl B BaLln
NINYHBbIE KOHTAKTbl. OTO MOXET ObITb NOSE3HbIM, NOCKOJIbKY 3TO:

* [Mo3BONSAET U3MEHUTL UMS, CBSA3aHHOE C HOMEPOM. Mocne aToro BO BpeMsA BbI3OBOB Bbl
6yneTe BNWOETb 3TO UMA, a HE NMA, NpeaocTaBlieHHOE NCXOOHbIM KOHTAKTOM.

* MNo3BonsieT OTMETUTL 3TOT KOHTAKT KaK M30paHHbIN.
Mpoueaypa
1. Click on the & icon adjacent to the caller that you want to add.
2. Check the name and number and edit them if necessary.

3. Click Jo6aButb .

JononHuTenbHbIe CCbINKN
Contacts Ha cTp. 117
YnpaBneHue NnUYHbIMU KOHTakTamu Ha cTp. 122

Adding a Call History Entry to Your Personal Contacts

When you call history includes a number that is not in your personal directory, you can choose to
add the caller as a new contact.
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ynpaBneHme JINYHbIMN KOHTakTamMun

Procedure

1. Click on the & icon adjacent to the caller that you want to add.
2. Check the name and number and edit them if necessary.
3. Click Job6aBuTh .

Related links
YnpasneHve NMyHbIMU KOHTakTamu on page 122
Bawl xxypHan Bbl3oBoB on page 130

Adding a Voicemail Caller to Your Personal Contacts

When your voicemail includes a message from a number that is not in your personal directory, you
can choose to add the caller as a new contact.

Procedure

1. Click on the & icon adjacent to the caller that you want to add.
2. Check the name and number and edit them if necessary.
3. Click Jo6aBuTth .

Related links
YnpaBneHue NuyHbIMM KOHTakTamu on page 122
Listening to Your Messages on page 144

CopTUpPOBKA NMUYHbIX KOHTAKTOB

Bbl MOXeTe ncnonb3oBaTtb CTPOKY 3arosrfioBka B BerHeI7I 4YacCcTh CnncKka ansa ero COpTupoBKA.

Mpoueaypa
1. YTOGLI OTCOPTUPOBATL CMUCOK MO ONPeAENeHHOMY 3HaYEHNIO, LLEMNKHUTE UMSI B CTPOKE
3arosnoBkKa.

2. 3Ha4yok |, psimoM co cToNBLIOM yKasbIBAET Ha TO, YTO CAIMCOK Tenepb OTCOPTMPOBAH Mo
3ToMy cTOnOLYy B NOPsSiAKE YMEHbLUEHUS.

3. WenkHuTte nms ctonbua elle pas, 4ToObl UIBMEHUTL NOPSIAOK COPTUPOBKM. 3HAYOK ’[\
O3Ha4yaeT, YTO CMUCOK TeNepb OTCOPTUPOBAH MO 3TOMY CTONOLY B NopsiaKe BO3pacTaHus.

[JononHutenbHble CCLISIKU
YnpaBneHue NnUYHbIMU KOHTakTaMmu Ha cTp. 122
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Deleting a Personal Contact

Deleting a Personal Contact
Procedure

1. Click <> HacTpowku if no icons are shown underneath it.

2. Select [©) NInunble KoHTakThI. If not shown, click ¢ HacTpoiiku.
3. Locate the contact:

* You can use the controls at the bottom of the list of contacts to page through your
contacts and control how many are shown on each page.

* You can click on a column title at the top of the list of contacts to sort your contacts using
that column.
4. Click T icon.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
YnpasneHve NMyHbIMU KOHTakTamu on page 122

Editing a Personal Contact
Procedure

1. Click 8 HacTpoiku if no icons are shown underneath it.

2. Select [0 NnuHble koHTaKTHI. If not shown, click > HacTpomku.
3. Click Jo6aBuTth .
4. Locate the contact:

* You can use the controls at the bottom of the list of contacts to page through your
contacts and control how many are shown on each page.

* You can click on a column title at the top of the list of contacts to sort your contacts using
that column.

5. Click on the ¢ icon.

6. Enter the details for the contact:

April 2024 Using the IP Office User Portal 125

KommeHmapuu Kk 0oKymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

YHpaBneHme JINYHbIMN KOHTakTamMun

Setting Description
Uma Enter the name for the contact. Up to 31 characters.
« If the contact has a name from another source (that is its a system user, group or
directory contact), this name will override that for display in your portal.
Homep Enter the telephone number for the contact. Up to 31 digits plus * and #. Do not include

spaces or dashes. If your system uses an external dialing prefix, include that prefix.

YCKOpEeHHbIN
Habop

You can use up to 100 of your personal contacts as speed dials by giving each one a
number between 00 to 99. Those contacts with a number can be speed dialed using
a Speed Dial button if added to your phone setup by your system administrator. That
button can also be used to speed dial selected system directory numbers.

7. Click Jo6aBuTth .

8. If you have finished making changes, click CoxpanuTb. To cancel the changes, click

Co6poc.
Related links

YrnpaeneHve NMyHbIMU KOHTakTamu on page 122
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Chapter 26: Importing Personal Contacts

You can import a set of contacts from a text file.

Related links
Personal Contacts File Format on page 127
Exporting Your Personal Directory on page 128
Importing Directory Contacts on page 128

Personal Contacts File Format

You can import contacts from a text file.

The text file must use the following format:

Name, Number, SpeedDial
Bob Jones, 01555220637
Amy Smith,01555220238,01

» Each entry appears on a new line.

* The details (Name, Number and Speed Dial) of each entry should be separate by a,
comma.

* A name and number are required for each entry. The speed dial value is optional.
* The name can be up to 31 characters.

* The number can be up to 31 digits including * and # characters.

« If the system uses external dialing prefixes, they should be added to the numbers.

* The speed dial value can be left blank. Otherwise, it should be a unique two-digit number
from 00 to 99 (not used by any other personal contact).

» To obtain a sample file, manually add a contact to your personal directory and then export the
directory.

° Note:

» Avoid the use of spreadsheets editors such as Microsoft Excel to create or edit the file.
Those applications frequently alter the numbers entered, for example stripping leading
zeroes from telephone and speed dial numbers. Instead use a text editor such as
Wordpad or Notepad.

Related links
Importing Personal Contacts on page 127
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Importing Personal Contacts

Exporting Your Personal Directory

You can export your existing personal contacts to a file.

Procedure
1. Click <> HacTpowku if no icons are shown underneath it.

2. Select [©) Ninunble koHTakThI. If not shown, click € HacTpoiiku.
3. Click on 9kcnopr.

4. Your personal directory is saved by your browser. The default file name is
export pd.csv.

Related links
Importing Personal Contacts on page 127

Importing Directory Contacts

Having prepared a file of personal contacts (see Exporting Your Personal Directory on page 128),
you can add those contacts to your personal directory.

Procedure
1. Click %8> HacTpowku if no icons are shown underneath it.

2. Select [©) NinuHble KoHTakThI. If not shown, click ¢ HacTpoiiku.
3. Click on Umnopr.
4. Select your file of contacts. The contacts are added to your personal directory:
* Imported entries are discarded if:
- The name or number is blank or already exists.

- The number format is not valid. That is, up to 31 digits plus * and #. No spaces or
dashes.

5. If you have finished making changes, click CoxpaHuTtb. To cancel the changes, click
Co6poc.

Related links
Importing Personal Contacts on page 127
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Part 6: Your Call History
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maBa 27. Baw XypHan BbI3OBOB

B >xypHane BbI30BOB XpaHSITCsi NOCNegHNE OTBEPYEHHbIE BbI30BbI M MOCNEHWE UCXOAsLIME
BbI30BbI. Clofla Takxke BXoAST NocrneaHUe nponyLLeHHbIE BbI30BbI, ECMN BbI3blBAKOLLMA aBOHEHT He
ocTaBun COOBLLEHNE NN MY HE OTBETUI KTO-NIMGO ApYyrow.

Ecnu HaCTPOEeHO CUCTEMHbIM aAMUHNUCTPATOPOM, TO B XypHarne MOryT coaepXxartbC4d nocrnegHune
BbI30BbI, NponyLleHHble rpyrnnamMmm noncka, yHaCTtTHMKOM KOTOPbIX Bbl ABNAETECH.

>KypHan BbI30BOB XpaHUTCA B TenedoHHon cucteme. Ecnn y Bac ectb TenedoH Avaya, XXypHan
BbI30OBOB Takxke oTobpaxaeTcs B TernedoHe.

A\ AVAYA IP Office User Portal

Call History

om0,y

(QEE O Type Name Date and Time 4 Duration Number

Q O <@ o EXtn801.J179 () jib/0702021 00:00:00 801 2 & W
O @ Extn703 K1758 (2) 04/12/2020 00:00:01 703 2 W
Q@ O <@ o NoUser (1) 3/ 7/2020 00:00:00 & & W

MoBT. HaGbop

(DyHKLl,I/IFl NOBTOPHOIO Ha60pa Ha Te]'le(*)OHaX Avaya ncnonbayeT 3arnncn ncxogdamnx BbiI30BOB,
COXpaHeHHbIe B XXypHarie Bbl30BOB.

[JononHuTenbHble CCbISIKK
Missed Calls Ha cTp. 131
Viewing Your Call History Ha cTp. 131
Your Call History Ha cTp. 132
[MpocMOoTp XypHana Bbl30BOB KOHTaKTa Ha cTp. 133
CopTnpoBka xypHana BbI30BOB Ha cTp. 133
Mouck B xXypHane BbI30BOB Ha cTp. 134
Filtering Your Call History Ha cTp. 134
Deleting Calls from the Call History Ha cTp. 135
Adding a Call History Entry to Your Personal Contacts Ha cTp. 123
BbinonHeHne Bo3BpaTHOro Bbi3oBa Ha cTp. 135
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Missed Calls

Missed Calls

A 2 icon is used to indicate missed calls. Missed calls are calls to you that alerted but which you
did not answer.

+ By default, calls which you missed but were then answer elsewhere are not included as
missed calls. For example, a call that went to voicemail to leave a message or a call that was
answered by another user.

* Your system administrator can configure whether those calls that were answered elsewhere
should be included.

Missed Group Calls

If you are a member of any hunt groups, the system administrator can configure whether your
missed calls should also include missed hunt groups calls.

The hunt group does not necessarily have to have rung at your phone. It is recorded as missed if it
was presented to the hunt group and not answered by any of the members including you.

Related links
Bawwu »xypHan Bbi3oBoB on page 130

Viewing Your Call History
Your call history is stored by the system and shown on your phone and in these web menus.

Procedure

1. Using any of the following methods:

« For a compact view: Click {2} MHdopmaumoHHas naHens and select & Xypnan

BbI30BOB from the dashboard. Use the < > icons to scroll the options if required.
« For a full view: Click the & »ypHan BeizoBoB shown in the left-hand column.
* When you have a new missed calls, the & XXypHan BbI3oBOB icon shown on the

dashboard shows the number of missed callers.

* When the portal dashboard displays “Y Bac ecTb nponyLeHHble BbI30BbI”, you can click
on the text.

2. Your recent call history is displayed.

Related links
Bawl xxypHan Bbl3oBoB on page 130
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Balu »ypHarn Bbl30BOB

Your Call History

When there are multiple calls of the same type (missed, incoming or outgoing) from the same
caller, they are combined into a single entry in your call history. The combined record shows the
number of calls in brackets after the caller name and number. The call details shown (date, time
and duration) are those of the last call.

The exception to the behavior above is for calls where you have added a call note. These are
always shown as individual record for the call to which the note was added plus a W icon.

Types of Call
Icon Description
@ Bxopgawmmn Bbi3oB

This icon indicates an incoming call answered at your extension.

@ Ucxopawmin BbI3OB

This icon indicates an outgoing call made from your extension.

@ MponylieHHbIN BbI3OB
This icon indicates an incoming call that alerted at your extension but was not answered.

* Note that your system administrator can set whether this should include calls that were then
answered elsewhere or sent to voicemail to leave a message.

$ Call Note

A call with a call note (see Adding a Call Note on page 65). Hovering over the icon displays the
note.

Call History Action Icons

Description

2 Add to personal contacts - See YnpaBneHve nu4HbIMU KOHTaKkTamu on page 122.

"

0o Message - The caller has left a new voicemail message or messages. Click to list and play
those messages.

N Call - Start a call to the caller.

@ Delete - Delete the record from your call history. It is also deleted from the history shown on
your Avaya phone.

Related links

Bawl xypHan Bbi3oBoB on page 130
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MpocMOTp >KypHana Bbi30BOB KOHTaKTa

NMpocMoTp XypHana BbI30BOB KOHTAKTa

anI Lenyke MMeH KOHTakTa OTO6pa3VITCF| CBOAKa No BallMM B3aMMOLENCTBUSIM C 3TUM
KOHTaKTOM. 3TO MOXHO caenaTb C NOMOLLbLIO NaHeNen rofiloCOBOM NOYTbI, KOHTAKTOB U XypHarna
Bbl30OBOB.

Ha naHenu otobpasaTcst BxoasiLime 1 UCXoAsLLmMe BbI30Bbl AN 3TOr0 KOHTAKTa, a Takke CBeAeHUs
060 BCcex OCTaBMeHHbIX BaM COOBLLEHNSIX FONOCOBOM MOYTbI OT 3TOro KOHTakTa. Hanpumep:

History
Today
Qo Outgoing Calls (4) 11:40:51
/® Incoming Calls (15)  11:06:10
Yesterday
Q9 Missed Calls (5) 16:49:35
@ New Message 15:00:32

[dononHuTenbHbIE CCbINKN
Baw »xypHan BbI3oBoB Ha cTp. 130

CopTupoBKa XXypHana BbI3OBOB

Mpy Mcnonb3oBaHUM NONMHOIO NpeACcTaBneHus Bbl MOXKETE NCMOSb30BaTb CTPOKY 3arofioBka B
BEPXHEW YacTu crnucka ans ero CopTUPOBKY.

Mpoueaypa
1. YT0ObI OTCOPTUPOBATL CMNUCOK MO ONPeAeneHHOMY 3HA4YEHUIO, LLENKHUTE UMS B CTPOKE
3aromnoBka.
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Balu »ypHarn Bbl30BOB

2. 3HauvokK \l/ pAaOoom co CTOJ'I6LI,OM YKa3bIBa€T Ha TO, YTO CMNUCOK Tenepb OTCOPTUPOBAH No
3TOMY CTOJ'I6U,y B NopsaaKke ymeHbLUEHNA.

3. |.|.|,eJ'IKHVITe nmsi ctonbua elle pas, YTOObI UBMEHUTL nopAaoK COPTUPOBKN. 3Ha4okK /l\
O3Ha4aeT, 4YTO CNNCOK Tenepb OTCOPTUPOBAH MO 3TOMY CTOJ'I6LI,y B nopsAaKke BO3pacTaHnA.

[ononHuTenbHbIE CCbINKN
Baw xypHan Bbi3oBoB Ha cTp. 130

[Mouck B XXypHare BbI3OBOB

3Ha4ok Q No3BOSISIET NCKaTb COOBLLEHNS, B AaHHbIX KOTOPbIX €CTb coBnaaeHnAa ¢ TEKCTOM
NMOUCKOBOIO 3amnpoca.

Mpoueaypa

1. Next to the Q icon, enter the text or number for which you want to see any matches.

2. As you enter your search term, the matches are automatically shown. The list will reduce
as you enter a more precise search.

3. To remove the search, delete the search text.

[dononHuTenbHbIE CCbINKN
Bawi xxypHan Bbi3oBOB Ha cTp. 130

Filtering Your Call History

When using the full view, the Y icon lets you apply filters to the list.

Procedure

1. Click . The header row at the top of the list will display a set of filter fields.
2. Enter or select the values on which you want the list filtered to only show matches.

3. Use the list as normal for functions like making calls, deleting entries.

4. To remove the filter and clear the filter settings, click the Y icon.

Related links
Bawl xxypHan BbI30BoB on page 130
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Deleting Calls from the Call History

Deleting Calls from the Call History

You can use the portal to delete call details from your call history.
Procedure

1. To delete an entry from the list:

» To delete an individual entry, click on its adjacent @ icon.

* If using the full view, to delete several entries at once, select the checkbox next to each
and then click Yaanutb XXypHan BbI30OBOB.

2. Click Oa to confirm the action.

Related links
Bawwu »xypHan Bbi3oBoB on page 130

Adding a Call History Entry to Your Personal Contacts

When you call history includes a number that is not in your personal directory, you can choose to
add the caller as a new contact.

Procedure

1. Click on the & icon adjacent to the caller that you want to add.
2. Check the name and number and edit them if necessary.
3. Click Jo6aBuTth .

Related links
YnpaeneHve NMyHbIMU KOHTakTamu on page 122
Baw xypHan Bbi3oBoB on page 130

BbinonHeHue BO3BpPaTHOIo Bbi30OBa

Bbl MOXeTe ncnonb3oBaTtb XypHan BbI30OBOB AJ14 BbINOJIHEHNA NOBTOPHOIO Uit BO3BpPAaTHOIo
Bbl30Ba.

Mpoueaypa
1. OTkponTe XypHan Bbi30BoB (cM. Viewing Your Call History Ha cTp. 131).

2. Hangute oavH 13 npeablayLLimMx BbI30BOB, AN KOTOPOro TpebyeTcs BbINOMHUTL NOBTOPHbIN
NNV BO3BPAaTHbIN BbI3OB.
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Balu »ypHarn Bbl30BOB

3. WenkHute 3Havok .

4. If you already have a connected call, that existing call is automatically put on hold (see
ABTOMaTMyeckoe yaepxaHue Ha cTp. 57).

JononHunTtenbHble CCbINIKK
Bauwl xxypHan Bbl30oBOB Ha cTp. 130
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Part 7: Call Reports
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Chapter 28: Call Reporting

Your system administrator can grant you access to view call details for all the calls that have
recently occurred on your system. Unlike your call history, this includes details of calls made and
received by other users on the same system. The system retains the call details logs for each call
for up to 30 days, up to a maximum of 10 thousand calls.

If you have access to call reporting, it is shown by the OTyeTHOCTb O BbI30OBax icon.

A\ AVAYA IP Office User Portal

Last successful \u;m was on 08/09/2021, 09:11:26
1
(& Historical Call Reporter e QY
e () Today (@ Thisweek () 30days O Incoming Group Caller
> Q From-to 0O outgoing DID Duratior -
E\ Enter a date range O 1nternal
%}v s B D Abandoned User AC unt Code
Call Type Called Date 4 Talk Time Caller Group Duration Connected Details
Internal 2021-09-06 16:13:55 00:00:00 801 - Extn801 00:00:03 701 - Extn701 Call Detail
Internal 2021-09-06 16:13:29 00:00:00 801 - Extn801 00:00:07 Call Detail
Internal 2021-09-06 13:39:38 00:01:20 701 - Extn701 00:01:23 801 - Extn801 Call Detail
Internal 2021-09-06 13:37:54 00:03:03 710- 9641 00:03:05 701 - Extn701 Call Detail
This document provides a summary of using the call reporter menu. For the full guide, refer to
Vcnonb3oBaHWe XpoHONorMyeckoro otyeta o Buidosax IP Office.
Related links
[Monck no cnucky BbI30BOB on page 139
Filtering by Call Type on page 139
Filtering by Date and Time on page 140
Filtering by Matching Specific Call Details on page 140
[MpocmoTp cBedeHUN O Bbi3oBe on page 141
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HOMCKHOCHMCKbeBOBOB

[Touck no cnUcky BbISOBOB

3nauok Q, Haa CrCKOM BbI3OBOB MO3BOMSIET BbIMOMHSTL MOWCK MO CAIMCKY. B peaynsraTe
0oTOBpaKaloTCA TOMbKO BbI30BLI, B CBEAEHUAX O KOTOPbIX COAEPXKaTCA COBMNaAeHUs C NOVUCKOBbLIM
3anpocom.

» Ecnu cnncok 6bin oTunsTpoBaH, B pesynbtaTthbl NoMcKa BKIYAOTCS TONbKO COBMaAEHUS,
KOTOpble Takke COOTBETCTBYIOT TEKYLLUM NPUMEHEHHbIM UNLTPaMm.

Mpoueaypa
1. Psagom co 3Ha4ykom Q, BBEOMTE TEKCT UM HOMep, YTOOLI 0TOBpa3nTb coBnagaroLme
BbI30BbI.

2. o mepe BBOAA NOMCKOBOTO 3anpoca CoBnageHusi oTobpaxatoTcs aBTomMmaTnyecku. MNpu
BBOAEe Ooree TOYMHOrO 3anpoca 3ToT CNNCOK ByaeT yMeHbLIATLCS.

3. YTtobbl 04MCTUTL pesynbTaThl Noucka, yaanuTte TEKCT NOMCKOBOro 3anpoca.

JononHutenbHble CCbINIKK
Call Reporting Ha cTp. 138

Filtering by Call Type

You can filter the displayed calls list to only show particular types of call. For example, only
incoming external calls.

Procedure

1. Click the Y icon.

2. Using the check boxes to select which types of calls to display. The + icons indicate the
current selections.

Incoming Incoming external calls that were connected.

Outgoing Outgoing external calls that were connected.

Internal Internal calls that were connected.

Abandoned Calls that were not connected. Note that this can include calls such as the
consultation call part of an unsupervised transfer.

Completed Calls that were connected.

3. To apply the filter, click OTdpmnbTpoBaTh 3anucu.

4. To remove the filter and clear the filter settings, click the V icon.

Related links
Call Reporting on page 138
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Call Reporting

Filtering by Date and Time

You can filter the displayed calls list based on the time and date of calls. All calls, where some part
of the call is within the specified period, are included. That applies even if the call started or ended
outside the specified period.

Procedure

1. Click the Y icon.

2. Using the radio buttons on the left, select the time range for displayed calls. Your selection
is applied immediately.

» Today - Only include calls from the current day.
» This Week - Only include calls in the current week, starting from Monday.
+ 30 days - Only include calls from the last 30 days, including the current day.

* From - to - Specify the date and time range for calls in the displayed calls list. You can
set both to be the same to show calls that were in progress at a specific moment.

3. To apply the filter, click OT¢punbTpoBaThL 3anucu.

4. To remove the filter and clear the filter settings, click the V icon.

Related links
Call Reporting on page 138

Filtering by Matching Specific Call Details

You can filter the displayed calls list to only include calls that match specified criteria. For example,
calls to a specific user or group.

Procedure

1. Click the Y icon.
2. Use the fields on the left to set the specific call details that need to be matched. Either:

 Enter the details directly into the fields. The match must be exact. Partial matches and
wildcards are not supported.

* Place the cursor over a name or number in the displayed calls list. When the cursor
changes to a icon, click to have that name or number used as the corresponding filter
value.

3. The available fields are:
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[pocmoTp cBeageHun o BbI30oBE

Choice Description

Group Only show calls to the matching group name. To filter on a group number, use
the DID field.

Caller Only show calls from the matching name or number.

DID Only show calls from the matching telephone number.

Duration Only show calls that match the duration selected. Unlike the other options.
this field acts as a drop-down menu that lists possible values.

User Only show calls to or from the matching user name or extension number.

Account Code Only shown calls with the associated account code.

4. To apply the filter, click OTdonnsTpoBaTh 3anucu.

5. To remove the filter and clear the filter settings, click the Y icon.

Related links

Call Reporting on page 138

NMpocmoTp cBeaeHUn 0 BbI3OBE

Mpun HaxaTtum kHorku Call Detail psgom ¢ kakum-nnbo BbI3OBOM OTOBpaxaroTca AOMONHUTENbHbIE
cBegeHns 06 9ToM Bbl30OBeE.

/\ AVAYA IP Office User Portal = . Bxn701 ~
Last successful login was on 08/09/2021, 09:11:26

)

& Historical Call Reporter

Qo Call Start on 06/09/2021 13:19:27 To 13:19:34 (00:00:08)

R, Caller 801 - Extn801

& & Dialled Number 701 13:19:27

April 2024

@ called Extn701 701
A Ring Time 00:00:02

@’ Extn701 Connected at 13:19:30
i Talk Time 00:00:05

&> Call end on 13:19:34 Total duration (00:00:08)

Using the IP Office User Portal 141

Comments on this document?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Call Reporting

YUToObl BEpHYTLCA K CMUCKY 3anucewn o Bbi3oBax, LenkHute Back.

[dononHuTenbHbIE CCbINKN
Call Reporting Ha cTp. 138
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Part 8: Voicemail Messages

Using Voicemail

The communication system provides you with a voicemail mailbox in which callers can leave
messages. By default, this mailbox is used to answer calls to you that have not been answered
within your no answer time (by default 15 seconds).

It is also used to takes messages when you have Do Not Disturb enabled.
* Your mailbox is limited to 60 minutes of messages and recordings in total.

- That includes any mailbox prompts that you record for use as greetings and for features
such as announcements.

- By default, any call recordings that you start are also stored in your mailbox. However, your
system administrator can configure the system to have call recordings stored separately in
the voice recording library. In that case, to access recordings rather than messages, use the
recordings menu. See [1pocnywnsaHue 3anucen on page 164.

By default, old read messages are automatically deleted 30 days after being played unless
marked as saved. The voicemail system can also be configured to automatically delete other
messages in order to conserve space, including saved messages if necessary.

* Note: When an unanswered call is sent to voicemail, it goes to the mailbox of the call’s original
destination. For example:

- If the call was forwarded to you by another user, it goes back to their mailbox.

- If the call was to a hunt group of which you are a member, it goes to the hunt group's
mailbox.
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Chapter 29: Listening to Your Messages

The portal menus let you view and playback your voicemail messages. This is in addition to other
methods of accessing your voicemail messages (see Other Ways to Access Your Mailbox on
page 159).

This menu covers messages that callers have left in your mailbox. To view and play call recordings,
see [pocnywinBaHne 3anucen on page 164.

J\ AVAYA IP Office User Portal w B (8 B0
- Voicemail
%_
Qe Delete M Total: [l New: [ Search 'From, ‘Caller Mumbe Q ?
{9} v O Type From Caller Number Date and Time Duration (mm:ss)
O ao & ExtnB01179 801 15/02/2021 00:09 > W o
O (o)  Bobby 710 28/07/2021 00:05 > -
Related links

Viewing Your Voicemail Messages on page 145

Message Icons on page 145

Playing Messages on page 146

[Mownck coobuieHun on page 147

dunsrpaums coobuieHu on page 147

CoptupoBka coobueHu on page 148

Deleting Messages on page 148

Saving a Message on page 148

Forwarding a Message to Another Mailbox on page 149

Leave a Message in Another Mailbox on page 149

Adding a Voicemail Caller to Your Personal Contacts on page 124
[MpocMoTp XypHana BbI30BOB Bbi3blBaoLLero aboHeHTa on page 150
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Viewing Your Voicemail Messages

Viewing Your Voicemail Messages

You can use the portal to view the voicemail messages in your mailbox.

Procedure

1. Using any of the following methods:

« For a compact view: Click 1 UHcpopmaumoHHas naHens and select 20 Monocosas
nouta from the dashboard. Use the < > icons to scroll the options if required.

* For a full view: Click the 2°© NonocoBast nouta shown in the left-hand column.

* When you have a new message, the @ icon is shown at the top of the portal. Click the
icon to display the list of voicemail messages.

* When the portal dashboard displays “Y Bac ectb coobLeHnsi ronocoBo NOYTLI”, you
can click on the text.

2. Your voicemail messages are displayed.

Related links
Listening to Your Messages on page 144

Message Icons

Message Type Icons

Icon Description

@ New

A new voicemail message that has not been played.

@ New Priority Message
A new message that has been marked as priority by the sender.
@ New Private Message

A new message that has been marked as private by the sender. Private messages cannot be
forwarded to another mailbox.

Qo Read Message

A message that has been played. By default, old read messages are automatically deleted 30
days after being played unless marked as saved. The voicemail system can also be configured
to automatically delete other messages in order to conserve space, including saved messages
if necessary.

Table continues...
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Listening to Your Messages

Icon Description

Read Private Message

An old message that the caller marked as private. Private messages cannot be forwarded to
another mailbox.

Qo Saved

An old message that you have marked as saved (see Saving a Message on page 148). Saved
messages are not automatically deleted.

Message Action Icons

Description
(Q+ Add to personal contacts
[> Play
@ Delete
More Options
Related links

Listening to Your Messages on page 144

Playing Messages

You can use the web menus to playback voicemail messages. If using the portal in call control
mode, then depending on your voicemail system the message may be played on your phone or

through your browser.

Procedure
1. Display your voicemail messages. See Viewing Your Voicemail Messages on page 145.

2. Click on the [> icon next to the message you want played.

3. The playback bar is displayed and the playback starts automatically.

P 0007008 e————)

» Pause and restart the playback by clicking the Il and > icons.

 The slider shows the progress of the playback. You can click the slider to select which
part of the recording you hear.

« Use the ) icon to alter the playback volume and to mute/unmute the playback.
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MNounck coobLeHni

« To change the playback speed, click on the : icon and select the required speed.

Related links
Listening to Your Messages on page 144

NMouck coobLwweHun

3nauok O, no3BonsieT nckaTb COOBLLEHMS, B AAHHBIX KOTOPbIX €CTb COBMAAEHNS C TEKCTOM
MOMCKOBOrO 3arnpoca.

Mpoueaypa

1. Next to the Q icon, enter the text or number for which you want to see any matches.

2. As you enter your search term, the matches are automatically shown. The list will reduce
as you enter a more precise search.

3. To remove the search, delete the search text.

JdononHuTenbHbIe CCbINKN
Listening to Your Messages Ha cTp. 144

PunesTpayumnsa coodoLeHnin

Mpu MCMONb30BaHUM MOMHOO NPEACTABMEHNS 3Ha4oK Y MO3BONSIET NPUMEHUTb OUNBTPLI K
CTIMCKY.

Mpoueaypa

—

. Click . The header row at the top of the list will display a set of filter fields.
2. Enter or select the values on which you want the list filtered to only show matches.

3. Use the list as normal for functions like making calls, deleting entries.

4. To remove the filter and clear the filter settings, click the Y icon.

JononHutenbHble CCbINKU
Listening to Your Messages Ha cTp. 144
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Listening to Your Messages

CopTupoBKa coobLeHnmn

I'IpM Mcnosrib3oBaHMM NOMHOIo npeacTtaBiieHNd Bbl MOXETE UCMOJIb30BaTb CTPOKY 3arofioBka B
BerHeIz 4acCTn CnncKa ansa ero COpTupoBKN.

Mpoueaypa
1. YT0BLI OTCOPTUPOBATL CNCOK MO ONpeAeneHHOMY 3Ha4YEHUIO, LWENKHUTE UMS B CTPOKe
3aronoska.

2. 3Ha4yok |, psaoM co cTonBLOM ykasbiBAEeT Ha TO, YTO CMIMCOK Tenepb OTCOPTMPOBAH Mo
3ToMy cTOnOLYy B NOPsSiAKE YMEHbLUEHUS.

3. WenkHuTe nms ctonbua elle pas, YTobbl U3MEHWUTb NOPSAOK COPTUPOBKM. 3Hauok T
03HAYaEeT, YTO CMMCOK Tenepb OTCOPTUPOBAH MO 3TOMY CTONOLY B Nopsiake BO3pacTaHus.

[dononHuTenbHbIE CCbINKN
Listening to Your Messages Ha cTp. 144

Deleting Messages

By default, old read messages are automatically deleted 30 days after being played unless
marked as saved. The voicemail system can also be configured to automatically delete other
messages in order to conserve space, including saved messages if necessary. However, you can
use the portal to delete messages whenever required.

Procedure
1. To delete an entry from the list:

+ To delete an individual entry, click on its adjacent T icon.

* If using the full view, to delete several entries at once, select the checkbox next to each
and then click Yganutb coobLieHus.

2. Click Oa to confirm the action.

Related links
Listening to Your Messages on page 144

Saving a Message

Once a message has been played, it is marked as old. By default, old read messages are
automatically deleted 30 days after being played unless marked as saved. The voicemail system
can also be configured to automatically delete other messages in order to conserve space,
including saved messages if necessary.
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Forwarding a Message to Another Mailbox

Procedure

1. Click on the -** icon next to the message you want to save or forward.
2. Click CoxpaHuTb.

Related links
Listening to Your Messages on page 144

Forwarding a Message to Another Mailbox

You can forward a message to another mailbox.

* You cannot forward a message that the caller has marked as private, shown by @ and o
icons.

Procedure

1. Click on the *** icon next to the message you want to save or forward.
2. Click Bnepeg.

3. Select the mailbox to which you want to forward the message.

4. Click Bnepeg.

Related links
Listening to Your Messages on page 144

Leave a Message in Another Mailbox

For internal contacts, you can use the contact to make a call to their mailbox and leave a message
rather than ringing the contact's phone or phones.

Procedure
1. Click 1Y MUHdopmaumoHHaa naHenb and select ® KoHTaKkThI.

« Use the < > icons to scroll the options shown in the dashboard panel if required.

2. Locate the contact required.

3. Click on

4. If OctaBuTb coobLeHue is displayed, you can leave a message directly into the contact's
mailbox. Click the option and follow the prompts.
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Listening to Your Messages

Related links
Listening to Your Messages on page 144

Adding a Voicemail Caller to Your Personal Contacts

When your voicemail includes a message from a number that is not in your personal directory, you
can choose to add the caller as a new contact.

Procedure

1. Click on the & icon adjacent to the caller that you want to add.
2. Check the name and number and edit them if necessary.
3. Click Jo6aBuTh .

Related links
YnpasneHve MyHbIMU KOHTakTamu on page 122
Listening to Your Messages on page 144

MpocmoTp XXypHana BbI3OBOB Bbi3biBaloLLlero aboHeHTa

I'Ile Lenyke MMeHn KOHTakTa OTO6pa3VITCFI CBOAKa No BalMM B3aMOLENCTBUSIM C 3TUM
KOHTaKTOM. 3TO MOXHO caenaTb C NOMOLLbIO NMaHENEN rofIoCOBOM MOYTbI, KOHTAKTOB U XypHara
BbI3OBOB.

Ha naHenu otobpasaTcs BXxoasiimMe 1 UCXoAsLLmMe BbI30Bbl AN 3TOr0 KOHTAKTa, a Takke CBeAeHus
060 BCcex OCTaBneHHbIX BaM COOBLLEHNSX FONIOCOBOM MOYThI OT 3TOr0 KOHTakTa. Hanpuwvep:
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MpocMoTp XypHara Bbl30BOB BbI3bIBAlOLLENO abOHEHTa

History

Today
P Outgoing Calls (4) 11:40:51
/o Incoming Calls (15)  11:06:10
Yesterday
Q9 Missed Calls (5) 16:49:35
@ New Message 15:00:32

HdononHuTenbHble CCbINIKU

Listening to Your Messages Ha cTp. 144
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'maBa 30. HacTtpouka no4ToBOro fiLUKa

[NaHHble Npouenypbl NpefHasHadYeHbl AN U3MeHeHUst paboTbl FONIOCOBOM MOYTHI.

HdononHuTenbHble CCbINKU
Changing Your Voicemail Code Ha cTp. 152
Switch Voicemail Use Off Ha cTp. 153
Switching Voicemail Use On Ha cTp. 153
Setting Your Voicemail Email Mode Ha cTp. 153

Changing Your Voicemail Code

A voicemail code may be required for access to your voicemail mailbox.

Procedure
1. Click > HacTpoiiku if no icons are shown underneath it.

2. Select 3% Mpodmnb. If not shown, click & HacTpoiiku.

3. In the Kog ronocoBou noutsl field, enter the code that you want to use. The menu will
indicate if your new code is acceptable.

* The default requirements are:
- Numeric digits 0 to 9 only.
- Minimum length 4 digits.

- No consecutive repeated digits.

No forward or reverse sequences of digits.

Including your extension number in the code is not allowed.
» These requirements can be adjusted by your system administrator.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
HacTpowka no4ToBOro suimka on page 152
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Switch Voicemail Use Off

Switch Voicemail Use Off

You can stop your voicemail mailbox being used to take messages from callers when you do not
answer or set do not disturb. Note:

» This does not stop you accessing your mailbox to check existing voicemail messages.

* It does not stop other mailbox users from forwarding messages directly to your mailbox. You
will still get message waiting indication for those.

Procedure
1. Click <3> HacTpowku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click ¢ HacTpoitku.
3. Deselect the check box next to lonocoBas noyTta BKII..

4. If you have finished making changes, click CoxpanuTtb. To cancel the changes, click
Co6poc.

Related links
HacTtponka no4ToBoro fAwimka on page 152

Switching Voicemail Use On

When enabled, your voicemail mailbox is used to answer calls that have not been answered after
ringing for (by default) 15 seconds or when you have He 6ecnokoutb switched on.

Procedure
1. Click ¥> HacTpoiiku if no icons are shown underneath it.

2. Select & O6paboTka BbI30BOB. If not shown, click & HacTpoitku.
3. Select the check box next to lonocoBasa noyta BKn..

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
HacTpowka no4ToBOro suimka on page 152

Setting Your Voicemail Email Mode

If configured by your system administrator, the system can use email to handle voicemail
messages when you receive them. You can select whether to just be alerted of a new message,
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HacTpolika no4ToBOro swmKka

whether to receive a copy of the message with the alert or whether to have your voicemail
message sent to email and removed from your mailbox.

Procedure
1. Click <% HacTpo#ku if no icons are shown underneath it.

2. Select & Mpodunsb. If not shown, click & HacTpoitku.

3. Click on YBegomneHue o nepechbisike roriloCOBOM MOYTbI B ANIEKTPOHHYIO NoYTy to
select which voicemail email mode you want to use:

e BoikntounTb: Switch off use of voicemail email.

» OnoBeweHue: Send an email message containing details of the new voicemail
message each time you receive a new voicemail message.

» KonupoBartb: As OnoBeweHune above but also attaching a copy of the new voicemail
messages.

* Bnepea: As KonupoBaTtb above but also deleting the new voicemail message from
your voicemail mailbox.

4. If you have finished making changes, click Coxpauutb. To cancel the changes, click
Co6poc.

Related links
HacTpowka no4ToBOro suuka on page 152
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Chapter 31: Changing Your Greetings

You can change the greeting played to callers when they are asked to leave a message in your
voicemail mailbox. You can record the greetings from your PC, using text-to-speech or by uploading
a pre-recorded file.

The greetings are:

Greeting Description

Default Greeting This is a default greeting provided by the voicemail system. The system uses
this greeting until you add your own 'rmaBHoe npusetcTBue and/or BpemeHHoe
npuBeTcTBUe greeting.

» The default greeting is “Extension 201 is not available. To leave a message wait for the
tone”.

« If you have recorded a mailbox name, the default greeting changes to use that name.
For example, “Bob Smith is not available. To leave a message wait for the tone”. To
record your name, see Other Ways to Access Your Mailbox on page 159.

MaBHoe This is a greeting that you can record yourself. When active, it overrides the default
npueeTcTBue mailbox greeting.

BpemeHHOe This is another greeting that you can record yourself. When active, it overrides both the
npuBeTcTBUE default and main greetings. The temporary greeting is automatically turned off after the

number of days you specify.

Other Greetings

It is also possible to have features such as different greetings for external calls and internal calls.
However, the features depend on the type of voicemail server supporting your system and are not
supported through this application. If you want to use those features, refer to the voicemail guide for
your mailbox. See Additional Documentation on page 208.

Other Recording Methods

It is also possible to record and configure your mailbox greeting using other methods, for example
using your phone’s visual menus or your mailbox's spoken prompts. However, each method
supports different features. Therefore, we recommend that you choose and use one method only.
Related links

Switching a Greeting On/Off on page 156

Record a Greeting from Your PC on page 156

Using a Text-to-Speech Greeting on page 157

Uploading a Pre-Recorded Greeting File on page 157

Deleting a Greeting on page 158
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Changing Your Greetings

Switching a Greeting On/Off

Once you have recorded a greeting or greeting, you can choose when they are used.

Greeting Description

asHoe When active, the main greeting overrides the system's default mailbox greeting.

npuBeTCTBUE

BpemeHHOe When active, the temporary greeting overrides both the default and main greetings. The

npuBeTcTBUE temporary greeting is automatically turned off after the number of days you specify.
Procedure

1. Click %8> HacTpowku if no icons are shown underneath it.

2. Click (J MpuBeTCTBUSA NOYTOBOIO ALLMUKA.
3. Click on the slider next to the greeting to switch it on or off.

4. If you switch on the temporary greeting, the system will prompt you to select the number
of days you want it used. Whilst on, the temporary greeting overrides the default and main
greetings.

Related links
Changing Your Greetings on page 155

Record a Greeting from Your PC

You can record a greeting from your PC.

Procedure
1. Click 8> HacTpoWku if no icons are shown underneath it.
2. Click (J NpuBeTcTBUA NOYTOBOrO ALWMKA.

3. Click on the £~ icon next to the greeting you want to edit.

4. From the BapuaHT ayauo drop-down, select 3anucaTtb ayamo.

5. Click on (® HauaTb 3anuch.

* If prompted to allow your browser to use your computer's microphone and speakers,
accept this.

6. Start recording your prompts and then click (@) OcTaHOBUTBL 3anNUCh.
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Using a Text-to-Speech Greeting

7. Use the playback bar to hear the recordings. Re-record the greeting if necessary.

» Pause and restart the playback by clicking the Il and > icons.

 The slider shows the progress of the playback. You can click the slider to select which
part of the recording you hear.

« Use the ) icon to alter the playback volume and to mute/unmute the playback.

« To change the playback speed, click on the : icon and select the required speed.
8. When completed, click CoxpaHuTb.

Related links
Changing Your Greetings on page 155

Using a Text-to-Speech Greeting

Your system may support the use of text-to-speech. If so, it can be used to create greetings.

Procedure
1. Click ¥> HacTpoiiku if no icons are shown underneath it.
2. Click (I MpuBeTCcTBUSA NOYTOBOIO ALLMKA.

Click on the £ icon next to the greeting you want to edit.
From the BapuaHT ayamo drop-down, select Npeobpa3oBaHue TekcTa B peyb.

Select the language and type of voice you want used.

o o ko

Enter the text for the greeting into the text box.
7. Click on the <) NMpepBapuTenbHbIN NnpocMoTp to hear the greeting.

8. Make any changes required and click ©) MpeagsapuTenbHbLIA NPOCMOTP again.
9. When completed, click CoxpaHuUTb.

Related links
Changing Your Greetings on page 155

Uploading a Pre-Recorded Greeting File

The system allows you to upload a pre-recorded greeting.
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Changing Your Greetings

About this task
The file must in the following format:
« WAV file
* Mono
* PCM 8kHz, 16KHz or 22KHz
* 16-bit

* Maximum length 3 minutes

Procedure

1.

2.

o b w

6.

Click <> HacTpoiiku if no icons are shown underneath it.
Click (I MpuBeTCcTBUA NOYTOBOIO ALLMKA.

Click on the ¢ icon next to the greeting you want to edit.
From the BapuaHTt ayamo drop-down, select Ayanocpann.
Drag the pre-recorded file into the box or click 3arpy3uTtb ¢ann and select the file.

When completed, click CoxpaHuTb.

Related links
Changing Your Greetings on page 155

Deleting a Greeting

When you delete a greeting it stops being used if active. Your mailbox returns to using any other
active greeting or else back to the default system greeting.

Procedure

1.
2.

3.
4.

Click <% HacTpoiiku if no icons are shown underneath it.
Click (I MpuBeTCTBUSA NOYTOBOIO ALLUKA.

Click the Til] icon next to the greeting you want to delete.

Click Oa to confirm the action.

Related links
Changing Your Greetings on page 155

April 2024

Using the IP Office User Portal 158

Comments on this document?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Chapter 32: Other Ways to Access Your
Mailbox

In addition to playing voicemail messages through the web menus (see Listening to Your
Messages on page 144), you can access them by either following spoken prompts or a visual
menu on the phone.

Method Description
Using visual voice | Visual voice is supported on 9600 Series and J100 Series phones (except the J129).
1. Either:

* Press the &=« MESSAGES button.
» Select Features > Visual Voice from the phone's menus.

2. Using the options on the phone's display to see and play messages, set mailbox
options, etc. See Visual Voice Options on page 159.

Using voicemail You can access your mailbox using the system's traditional spoken prompts method.
prompts Your system supports one of two voicemail modes, either IP Office mode or Intuity mode.
The mode affects the menus and prompts available. At your own extension, dial *17.

1. « If you hear a prompt asking you to enter your extension number, then your system
is probably using Intuity mode voicemail. See Intuity Mode Voicemail on page 160.

» Otherwise, your system is probably using IP Office mode voicemail. See |P Office
Mode Voicemail on page 161.

Related links
Visual Voice Options on page 159
Intuity Mode Voicemail on page 160
IP_Office Mode Voicemail on page 161

Visual Voice Options

On Avaya 9600 and J100 Series phones (except the J129), you can use Visual Voice. This allows
you to access your voicemail messages and settings through your phone's display.

To access visual voice, press the &=« MESSAGES button or select Features > Visual Voice from
the phone's menus. The following menu options are shown on the phone display.
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Other Ways to Access Your Mailbox

Option Description
Mpocnywartb | Access your own voicemail messages. When pressed the screen shows the number of HoBble,
Crapoe and CoxpaHeHHble messages. Select one of those options to access the messages in
that category and then use the options below.
+ BocnpousBectu - Play the message.
- To select the next message or previous message, use the phones up and down cursor keys.
- To fast forward or rewind the current playing message by 5 seconds, use phones left and
right cursor keys.
* MNMay3a - Pause the message playback.
* Ypanutb - Delete the message.
» CoxpaHutb - Mark the message as a saved message.
* Bbi3oB - Call the message sender if a caller ID is available.
» KonupoBaTtb - Copy the message to another mailbox. When pressed as number of additional
options are displayed.
Coob6uweHune | Record and send a voicemail message to another mailbox or mailboxes.
MpueetctBu | Change the main greeting used for callers to your mailbox. Until a greeting is recorded, the
e system uses its own default mailbox greeting.
Uma Change the mailbox user name recording used in various functions and played to callers.
AnektpoHHa | If configured by your system administrator, the system can use email to handle voicemail
A no4Tta messages when you receive them. You can select whether to just be alerted of a new message,

whether to receive a copy of the message with the alert or whether to have your voicemail
message sent to email and removed from your mailbox.

Kopg poctyna

Change the voicemail mailbox password. To do this requires entry of the existing password.

lonocoBas
nouTta

Switch voicemail mailbox coverage for unanswered calls on/off.

Related links

Other Ways to Access Your Mailbox on page 159

Intuity Mode Voicemail

The following is a summary of the options available when your access the spoken prompts of an
Intuity mode voicemail system.

The table below is just a summary. For full details, refer to the Vicnonb3oBaHue no4ToBOro ALMKa B
pexume Voicemail Pro Intuity user guide.
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IP Office Mode Voicemail

Option

Description

Start Menu

Access your own voicemail messages. When pressed the screen shows the number
of HoBble, Ctapoe and CoxpaHeHHble messages. Select one of those options to
access the messages in that category and then use the options below.

1. Record Message

+ Start/stop recording = 1
* Rewind =2

* Replay =5

» Advance =6

» Playback = 23

* Delete =*3

* Approve = #

- Enter address and press #
- Cancel address = *3
- Finish addressing = #

* Mark as private = 1

* Mark as priority = 2

* Send =#

2. Get Messages

» Skip header =0
* Reply/Forward = 1
* Restart =2

 Skip to previous = *2

Back/restart = *5
Advance to end = 6
Skip message = **4

Skip category = *#

» Create, change, or delete greeting = 1

e Scan all =2

* Pause/resume = 3 Play next = #
* Replay header = 23 Delete = *3
3. Greetings * Listen to greeting = 0 Activate = 3

Administer call types = 4

5. Personal Options

* Mailing list = 1
» Password =4

* Record name =5

Enter mailbox address after recording =
6

Accept call answer =7

6. Outcalling

 Configure outcalling = 1

* Change number =3

Turn outcalling off = 6

Turn outcalling on =9

7. Scan Messages

* Headers and messages = 1

* Headers only = 2

Messages only = 3

Related links

Other Ways to Access Your Mailbox on page 159

IP Office Mode Voicemail

The following is a summary of the options available when your access the spoken prompts of an
IP Office mode voicemail system.
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Other Ways to Access Your Mailbox

The table below is just a summary, for full details refer to the Ncnonb3oBaHve NOYTOBOrO ALLMKA B

pexume Voicemail Pro IP Office user guide.

Menu

Sub-Menu

Mailbox Menu

» Play old messages = 1

* Play saved messages = 2

+ Edit greeting =3

 Delete current message =4

» Save current message = 5

» Forwarding options =6

* Repeat previous message =7
* Help=8

* Skip current message =9

+ Fast forward = #

* Rewind =~

 Call back sender = **

+ Direct all to email = *01

» Send email notification = *02
* Turn email use off = *03

+ Change mailbox access code = *04

* Record name = *05

3. Edit Greeting (User)

* Listen to greeting = 1

* Record new greeting = 2

» Save new greeting = 3

» Save new greeting as a loop = 4

* Return to mailbox = 8

3. Edit Greeting (Group)

* Review normal greeting = 1

* Review out of hours greeting = 2
* Review queued message = 3

* Review still queued message = 4

6. Forwarding

» Forward to email = 1

» Forward to extension(s) = 2

» Forward to extension(s) with header = 3

(follow each extension number with # and then a final
# to end entry)

Related links
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Part 9: Recordings
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'maBa 33. lNpocnywunBaHue 3anncewu

You can manually record calls and your system administrator can configure the system to
automatically record certain calls. They can also configure the system to store those recordings
a the voice recordings library rather than your voicemail mailbox.

Your system administrator can configure who has access to the recordings library and which

recordings in that library. When they give you access, the [> 3anucm icon appears in your portal to
give you access to the recordings library.

Typically you would only see recordings for calls that you were part of. However, your system
administrator can expand your permissions so that you can also see other recordings.

* If your communication system is an IP500 V2 system, you need to login to user portal using
the address of the application server in order to access recordings. Consult with your system
administrator.

J\ AVAYA IP Office User Portal

Last successful login was on 16/08/2021, 14:01:49

= Voice Recordings Library

Qo
l.__‘ |:| Date « Length Parties Targets Skills Agent Extension Agent Name Play
16/08/2021, . T10(9641). 701 . — - T
{D} " O 14:50:40 00:00:24 (Extn7071) 701 Extn701 70 Extn701 |>
ltems per page 10 1-10f1
» 0:01 o)

The 3anucu menu allows you to see and play the recordings which you have permission to access.
* You can sort and filter the listed recordings in order to locate a particular call.

» Depending on your browser, you may be able to directly play the recording through your
browser.

* If your system administrator has allowed you, you can also download recordings to your PC.
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3anucb BbI3OBOB

A MpepynpexaeHune:
* Your use of recordings must comply with all relevant laws regarding the recording of
conversations with other parties and data privacy (for example GDPR).

* Your system administrator is able to see a log of who has accessed, played and
downloaded recordings.
[dononHuTenbHbIE CCbINKN
3anuch BbI3OBOB Ha cTp. 165
Bbi6op ncrtovHmka 3anucemn Ha cTp. 166
Viewing Call Details Ha cTp. 166
Filtering the Recordings Ha cTp. 167
Playing a Recording Ha cTp. 169
Downloading Recordings Ha cTp. 169

3anucb BbI3OBOB

Ecnu Bawa cuctema nogaepkvBaeT 3anncb, CUCTEMHBIN aAMUHUCTPATOP MOXET HACTPOUTb,
Kakue 3anucu nonagyT B 0OblYHbIE NOYTOBLIE ALLMKM, A Kakue NosiBATCS B GUBnunoTeke 3anucei
peyn.

CyuecTByIoT [iBa TUNa 3anuceit: aBToMaTmyeckas u BpyyHyHo.

* Baw cucTeMHbIli aAMUHUCTPATOP MOXKET HACTPOUTL aBTOMAaTUYECKYHO 3annchb BbI3OBOB A5
onpefeneHHbIX BXOASALMX BbI30BOB, BbI30BOB OTAENbHbIX MPYNM U/unu nonb3oBaTenei,
Hanpumep Bac. Takke BalleMy CUCTEMHOMY aAMUHUCTPATOPY AOCTYMHbI MHOMO APYrnux
napamMeTpoB, TakMx Kak rpadouk 3annucu 1 Mecto XpaHeHWsi 3anuncen.

® I'IpM HeO6XOD,VIMOCTI/I Balll CUCTEMHbIN aOMWHNCTPATOP MOXET HAaCTPOUTb CrneunaribHble
napamMeTpbl 3annc BbISOBOB JINYHO A51A Bac.

- Ecnun y Bac TenedoH Avaya, Ha Hero MoxHo J06aBUTb KHOMKY 3anuncu Bbi3oBa. ATy KHOMKY
MOXHO MCNonb30BaThb AN Ha4Yana v 3aBepLUEHNs 3an1cy BbI30Ba.

- Takke MOXHO YCTaHOBUTb KpaTKuiA Kof, Npu Habope KOToporo ByaeT HauMHaTLCS 3anuch.
B Takom cnyyae Bam npuaeTcs NocTaBMTb BbI30B, KOTOPbI HEOBX0AUMO 3anuncaTb, Ha
yoep)xaHve, 1 BBECTU KpaTKMI kod Ans Havana 3anucu.

- B 3aBncumMocCTH OT BbIGPAHHBIX HACTPOEK 3anUcaHHbIE BaMU BbI30BbI MOTYT XPaHUTLCH B
BaLLEM MOYTOBOM ALLMKE, NMOOOM APYrom NoYTOBOM SILLIMKE UNK B BUBNMOTEKE rofioCcoBbIX
3anucen.
JononHutenbHble CCbINKU
MpocnylivBaHue 3anncen Ha cTp. 164
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MpocnywwmnBaHne 3anncen

Bbi60p UCTOYHUKA 3anucen

MpunoxeHue, ynpaensitoLiee 3anMcsamm, MOXeT 3anyckaTbCsl Ha JIOKanbHOM M 06rnavyHoM
cepepe. O6bI4HO NONb30BATENO HE HY)XHA 3Ta MHopMaUUs.

OpHako HekoTopble CUCTEMbI MOTYT CHavyana nucnonb3oBaTh JIOKarnbHbIN cepBep, a 3atemM
NnepekniYUTLCS Ha 0bnayvHbIi cepBep, NO3TOMY 3anncK XpaHAaTca Ha obonx cepeepax. B
3TOM Crlydae NpuBeLeHHas HuKe npouenypa no3BonsieT BbldpaTb UCTOUHMK AN NpocMoTpa
COXPaHEHHbIX 3anncen.

Mpoueaypa
1. Click on your user name shown in the top-right of the screen.
2. WenkHnte HacTponku noncka meguagaHHbIX.
3. B nosiBMBLUEMCH MEHIO OTOBPa3nTCA TEKYLLUIN UCTOYHUK 3anncen.
4

. Ecnn nctoynuk 0T06pa>i<aeTc;| B B1AE paCKpbiBalOLWErocA Crincka, Bbl MOXeTe Bbl6paTb
Hy)KHbII?I WMCTOYHMK, BbINOSTHMB ONNCaHHbIE HWKe AencTBus. B NnpoTUBHOM CJly4ae B
cucrteme 0oCTyneH ToNbko OAMH MCTOYHUK 3anucen.

5. YT106bl NI3MEHUTL UCTOYHUK, LLUEeJNIKHNTEe TeKyLIJ,VII7I NCTOYHUK N Bbl6epl/ITe Hy)KHbII7I.

HacTpoiika OnucaHue

NokanbHbIn Media XpaHeHue 1 ynpasneHue 3anncein BbiNOMHAETCH MPUNOXEHNEM,
Manager 3anyLLeHHbIM JToKaneHO B Ballen CUCTEME.

Centralized Media XpaHeHune n yrnpasneHue 3anmcen BbIMOMHAETCS MPUIOXKEeHUEM,
Manager 3anyLieHHbIM Ha 0bnayHoM cepBepe.

6. WenkHnte CoxpaHuUTb.

[dononHuTenbHbIE CCbINKN
MpocnyliMBaHue 3anucen Ha cTp. 164

Viewing Call Details

Whilst the 3anucu menu displays basic details of the recorded call, there are more details
available. Note however that the details available may vary depending on the type of call, how
it was recorded, etc.

Procedure
1. Sort and filter the list of recordings to display. See Filtering the Recordings on page 167.

2. Hovering your cursor over the recording displays some additional details.

3. For the full details, click on the recording in which you are interested. The call details are
displayed.
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Filtering the Recordings

Recording
» 0:09 D)
CallID 01c0a800b4180003fb
! Media Name MSG380657158900100_192.168.0.180.0pus
Date 16/08/2021, 14:59:49
Start Date 2021-08-16 13:59:49 .

Calling Party Name 9641
Called Party Name Extn701

Call Direction Internal

Calling Party Number 710
Called Party Number 701

* In addition to viewing the call details, you can use the view to play the recording.

* If you have permission to download the files, you can use the 3arpy3utb button. This
downloads the individual recording file. To download a set of files and a listing of file
details, see Downloading Recordings on page 169.

- Your use of recordings must comply with all relevant laws regarding the recording of
conversations with other parties and data privacy (for example GDPR).

4. To close the window, click OTmeHa.

Related links
MpocnylimeaHue 3anucen on page 164

Filtering the Recordings

You can apply a filter to the recordings displayed. This allows you to focus on only particular
recordings.

* If you apply a set of filters, they are automatically saved and reapplied when you next return
to the recordings menu unless you select Copocutb huniTp before exiting.
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MpocnywwmnBaHne 3anncen

Procedure

1. Click Y.

+ If you have previously applied a set of filters, the previous settings are automatically
reloaded.

» To remove the current filter settings, click Copocutb ¢punbtp. This also deletes any
saved filter settings.

2. Enter the filter criteria that you want applied. You can use one or all of the following filter
options. Any filter left blank is treated as matching all recordings.

Filter Description

Owvana3soH 3anucen
(paTa v Bpemsi)

Select a start and end date and a start and end time for the recordings
you want to see. Note that you need to set all 4 settings in order to apply
a time and date filter. The values apply to the start of the recording.

OnutenbHOCTb Select an operators and then the length in seconds. The operators are:
ZEE () » < - Only show calls shorter than the set length.

» > - Only show calls longer than the set length.

» =- Only show calls of exactly the set length.
HanpaBsneHue If set, show only BHyTpeHHuin, Bxogsawmn or Ucxopswmn calls.
BbI30Ba
CTOpPOHDI Only show recordings that involve any of the matching extension

numbers as part of the call. You can enter the extension number or
numbers of users and groups on your system.

* To enter multiple numbers, separate each extension number with a ,
comma. For example 201, 202.

» To enter a range of numbers, enter the start and end number with a -
hyphen between them. For example 201-220.

Ama nonb3oBaTens

The user name of a party involved in the call.

LleneBon Homep

The extension number of the original call target. For example, an
incoming external call may have been originally targeted to a particular
group extension number.

Umsa appecarta

The name of the original call target.

UpeHTtudpukartop
Bbi30Ba

Each recording has a unique call ID value. To find out the call ID for a
particular call, view its call details. See Viewing Call Details on page 166.

3. Click MpumeHnTb PUNLTP.

* The filter is applied to the call recordings. Ordunerporannre sanmcu is shown at the
top of the list as a reminder that the list has been filtered.

* The filter settings are automatically saved and reapplied when you next return to the
recordings list unless you select Copocutb punbtp before exiting the recordings view.

Related links
MpocnylwimBanune 3anucen on page 164
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Playing a Recording

Playing a Recording
You can directly playback a recording through your browser (Chrome, Edge and Firefox only).

Procedure

1. Sort and filter the list of recordings to display the recording that you want play. See Filtering
the Recordings on page 167.

2. Click on the [> icon next to the recording you want to play.

3. The playback bar is displayed and the playback starts automatically.

» 0:00/0:08 o)

» Pause and restart the playback by clicking the Il and > icons.

 The slider shows the progress of the playback. You can click the slider to select which
part of the recording you hear.

« Use the ) icon to alter the playback volume and to mute/unmute the playback.

« To change the playback speed, click on the : icon and select the required speed.

Related links
MpocnylwiMeaHune 3anucen on page 164

Downloading Recordings

If you have permission to download recordings, you will see a 3arpy3utb button.

About this task
When downloading recordings:

» The recordings are downloaded in a zip file. The file is password protected with the password
you entered when doing the download.

* The individual recordings are downloaded in Opus file format. They can be played back
through most browsers and media applications.

* The zip file also includes an HTML file. Opening that file in a web browser shows a list of the
recordings details and can be searched, sorted and used to playback each recording.

* Your use of recordings must comply with all relevant laws regarding the recording of
conversations with other parties and data privacy (for example GDPR).

Procedure

1. Sort and filter the list of recordings to display the recording or recordings that you want to
download. See Filtering the Recordings on page 167.
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MpocnywmsaHue 3anucemn

Select the check box next to the recording or recordings that you want to download.
Click 3arpy3uTb.

Enter a password for the zip file that will contain the recording or recordings.

o & DN

Click 3arpy3uTtb. The file or files are downloaded as single ZIP file containing all the
selected recordings.

6. The remaining steps depend on the browser. It will display its normal options for
downloading a file.

7. To use the HTML file:
a. Unzip the set of files into a folder.
b. Right-click on the HTML file.

c. Click Open with and select your preferred web browser.

AVAYA VRL Recordings
Show 10 # entries Search:

Call Target Target

rection Number |Name
8/16/21, 00:00:24 710(9641), Internal 701(Extn701) 701 Extn701 01 C0a800b4180003fb p|ay
1:59:49 701
PM (Extn701)
Showing 1to 1 of 1 entries Previous Next
© 2021 Avaya Inc. All Rights Reserved.

Related links
MpocnywiBanne 3anucen on page 164
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Part 10: Button Programming
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Chapter 34: Button Programming

Many Avaya telephones support programmable buttons which can be assigned to perform different
functions. The display next to the button is used to display a label for the button's current action. The
lamps within the button are used to indicate its status (on, off, busy, alerting, ...).

Programmable buttons are supported on the following phones:
* 9500 Series phones
* 9600 Series phones
» J100 Series phones (except J129)

Related links
Programming a Button on page 172
Changing a Button Label on page 173
Copying a Button on page 173
Deleting a Button on page 174

Programming a Button

Use the following process to program a button or change an existing button's settings.

Procedure
1. Click > HacTpoiiku if no icons are shown underneath it.
2. Select MporpammupoBaHue kHomnok. If not shown, click 8 HacTpoitku.

3. Click on the f pencil icon shown next to the button. A @] padlock icon indicates that only
your system administrator can change the button settings.

4. Select the settings that you want for the button:

Setting Description

MeTka Each button action has a default label that is displayed next to the button
on the phone display. You can use this field to set your own label which will
override the action's default label.

Table continues...

April 2024 Using the IP Office User Portal 172

Comments on this document?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

Changing a Button Label

Setting Description
DenctBue Use the drop-down menu to select the action required for the button. See
Button Actions on page 175.
HaHHble Some actions require a data setting and others can use an optional data
aencreus setting. If that is the case, this field is displayed. See Button Actions on
page 175
5. Click OK.
6. If you have finished making changes, click CoxpanuTb. To cancel the changes, click
Copoc.
Related links

Button Programming on page 172

Changing a Button Label

Each button action has a default label that is displayed next to the button on the phone display.
You can use override this with your own label.

Procedure
1. Click 8 HacTpoWiku if no icons are shown underneath it.
2. Select ' MporpamMmmupoBaHme kHonok. If not shown, click <& HacTpoiiku.
3. Click on the ¢~ pencil icon shown next to the button. A & padlock icon indicates that only
your system administrator can change the button settings.
4. Use the MeTKa field to set the label to display for the button.
5. Click OK.

6. If you have finished making changes, click CoxpanuTb. To cancel the changes, click
Co6poc.

Related links
Button Programming on page 172

Copying a Button

You can copy the settings of an existing button to another button.

Procedure

1. Click %8> HacTpoWku if no icons are shown underneath it.
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Button Programming

2. Select & MporpamMmmupoBaHmne kHonok. If not shown, click < HacTpoitku.

3. Click on the copy icon shown next to the button that you want to copy.

4. Select the check boxes next to the buttons to which you want to copy the button’s settings.
Note that all existing settings on those buttons will be overwritten.

5. Click BctaBuTb.

6. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Co6poc.

Related links
Button Programming on page 172

Deleting a Button

Use the following process to delete an existing programmed button.

Procedure
1. Click 8 HacTpoWiku if no icons are shown underneath it.
2. Select ' MporpammupoBaHmne kHonok. If not shown, click <& HacTpoitku.

3. Click on the Tl trash can icon next to the button that you want to delete. Note that you
cannot delete buttons that show a & padlock icon.

4. If you have finished making changes, click Coxpanutb. To cancel the changes, click
Copoc.

Related links
Button Programming on page 172
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maBa 35. [encrtBusi KHONOK

B Be6-MeH0 MOXHO BbIbpaTh cnegylowme gencTena ans nporpamMmmpyemMon kHonku. Cm. Button
Programming Ha cTp. 172.

OTO NULLIb YacTb OEencTBun, KOTOpPbIE MOXET HaCTPOUTb Ball CUCTEMHBIN adMUHUCTPAaTOoP.

[dononHuTenbHbIE CCbINKN
Button Actions Ha cTp. 175
KHonka CokpalleHHbIt Habop HomMepa Ha cTp. 177
KHonka CoobLieHne 06 oTcyTcTBUM Ha cTp. 178
Knonka Mogasnenne AD Ha cTp. 178
KHonka [Mepeanpecaums BCeX BbI30BOB Ha cTp. 178
KHonka [MapkoBka Bbl3oBa Ha cTp. 179
KHonka MapkoBka u onoseLeHne Ha cTp. 180
KHorka [MapkoBka Bbl30Ba Ha APYroM BHYTPEHHEM HOMepe Ha cTp. 180
KHonka [MepexBat Bbl3oBa Ha cTp. 181
KHonka MepexBaTt ntoboro Bbi3oBa Ha cTp. 181
KHonka KoHdepeHuuns Meet Me Ha cTp. 181
KHonka Habop Homepa Ha cTp. 182
Knonka C6poc Ha cTp. 182
KHonka [MpeacraBneHne 3KCTPEHHbIX BbI30BOB/QKCTPEHHbIE BbI30BbLI Ha CTp. 183
KHonka 'pynna Ha cTp. 183
KHonka OnoBselleHmre rpynnbl Ha cTp. 184
KHornka BHYTpPEeHHUI aBTOOTBET Ha cTp. 184
KHonka 3BOHOK BbIK/OYEH Ha CcTp. 185
KHonka CamocTosaTenbHOe agMUHUCTPUPOBaHUe Ha cTp. 185
KHonka HanpaBnatb Bce Bbl30Bbl Ha CTp. 186
KHonka HactpouTb koa y4eTHOM 3anucu Ha cTp. 186
Knonka [lybnupoanue Ha ctp. 187
KHonka Monb3oBaTens Ha cTp. 187

Button Actions

You can set the following button actions using the portal.
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[encteums kHoMok

Action

Description

CoKpalueHHbIN
Habop Homepa

You can use a button set to this action to store a number to dial. It can include storing a
partial number which you then complete after pressing the button.

Coob6ueHune 06
OTCYTCTBUM

You can use a button set to this action to set or clear an absence message for display
on your phone. Whilst set, the same message also appears on the display of other
extensions when they call you.

MNopaBnenue AD

You can use a button set to this action to hide the digits as you dial them on the
phone. Dialed digits are replaced with an s character. The button is used to switch the
suppression on/off. When 'suppress digits' has been set, the button's red lamp is lit.
Pressing the button again cancels the suppression.

Mepeappecauusn
BCeX BbI30OBOB

You can use a button set to this action to switch BesycnoBHasa nepeagpecauus on or
off.

MNMapkoBKa BbI3OBa

You can use a button set to this action to park and unpark calls. Parked calls can be
unparked by other extension users if they know the park slot number.

MapkoBKa n
onoBeLyeHne

You can use a button set to this action to park a call and then announce the parked call
using a page.

Ha Apyrom
BHYTPEHHeM
HoMepe

NMapkoBKa Bbi30oBa

You can use a button set to this action to park a call against another extension. If that
extension has a Call Park button, it will indicate to them that there is a parked call
waiting to be answered.

I'IepeXBaT Bbl30Ba

You can use a button set to this action to answer a call currently ringing a selected user
or a hunt group.

MepexBaTt nob6oro

You can use a button set to this action to answer a ringing call on the communication

BbI30OBa system.
KoHdepeHuus You can use a button set to this action to start or join a meet-me conference. Each
Meet Me conference has a unique conference number.

This type of button is not supported on J139 telephones.

HaGop Homepa

You can use a button set to this action to store a number to dial. It can include storing a
partial number which you then complete after pressing the button.

C6poc You can use a button set to this action to drop your currently connected call or redirect a
ringing call.
MpeactaBneHue This button indicates when an emergency call has been made and can be pressed
3KCTPEHHbIX to display details of current and previous emergency calls. Also called 3kcTpeHHble
BbI3OBOB BbI30BbI in some locales.
Mpynna You can use a button set to this action to monitor the status of calls to a group and, when
pressed, answer the longest waiting group call.
OnoBeleHue You can use a button set to this action to make a page call. The button can be configured
rpynnbl with the target user or group for the page. If configured without a number, pressing the
button will display a menu for number entry before making the page call.
This type of button is not supported on J139 telephones.
Table continues...
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KHonka CokpalleHHbIi Habop Homepa

Action Description
BHyTpeHHUN You can use a button set to this action to switch ‘internal auto-answer' on or off. When
aBTOOTBeT on, if your phone is idle, any internal call is automatically connected after a single alert

tone.

This type of button is not supported on J139 telephones.

3BOHOK BbIK/IIO4YEH

You can use a button set to this action to turn your phone's ringer and call alert lamp on
or off.

CamocTosiTenbHoe
aAMWHUCTPUPOBAH
ue

You can use a button set to this action to access the phone's menu for button
programming.

This type of button is not supported on J139 telephones.

HanpaBnsatb Bce
BbI3OBbI

You can use a button set to this action to switch He 6ecnokouTts on or off.

HacTtpowuTb Kop
y4eTHOM 3anucum

You can use a button set to this action to enter an account code to associate with the
current call.

Oy6nupoBaHue You can use a button set to this action to turn your phone's mobile twinning feature on
or off. This feature is only usable if your system administrator has configured you to use
mobile twinning.

NMonb3oBaTenb You can use a button set to this action to monitor the status of another user's extension
and if necessary call that user or answer calls ringing that user's phone.

Related links

OerictBusa kHonok on page 175

KHonka CokpalieHHbIX HAbop HomMepa

You can use a button set to this action to store a number to dial. It can include storing a partial
number which you then complete after pressing the button.

HacTpouku

* MeTtka no ymonyanuto: AD nnn CokpauieHHbIl Habop HoMepa

» NlaHHble gencTBUA: HOMep Ans Habopa.

* YKa3aHue cOCTOAHUA: HEeT

JononHuTenbHble CCbINIKK
OencTtBua kKHoNok Ha cTp. 175
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[encteums kHoMok

KHonka CoobLweHune o6 oTtcyTcTBUN

You can use a button set to this action to set or clear an absence message for display on your

phone. Whilst set, the same message also appears on the display of other extensions when they
call you.

Mpun ycTaHOBKe COOBLLEHMS Bbl MOXETE BblbpaTb O4HO U3 NpeaBapuUTENbHO HACTPOEHHbIX
coobLeHn n, Npyn HeobxoanmocTu, 4o6aBUTL CBON TEKCT.

HacTtpoiknu
* MeTka no ymonyaHuto: Absnt unn Tekcm 06 omcymcmeuu
« [laHHbIe oencTBUA: HeT
* YKa3aHue cOCTOSIHUSA: HeT

[ononHuTenbHbIE CCbINKN
Oencteua kHonok Ha cTp. 175

KHonka NopasneHune AD

You can use a button set to this action to hide the digits as you dial them on the phone. Dialed
digits are replaced with an s character. The button is used to switch the suppression on/off. When

'suppress digits' has been set, the button's red lamp is lit. Pressing the button again cancels the
suppression.

® I'IpM MCnoJib30BaHNA (byHKU,I/IVI 6J'IOKI/IpOBKI/I LlM(bp Bbl30B HE 3alnCbIBaeTCA B XypHan
BbI3OBOB.

» Ecnu Ha Balwem TenedoHe BKIo4eH Habop HoMepa eauHbIM OrokoM, Bbl OyaeTe BUOETb
umdpsbl Nnepeq Habopom. Nocne Havana Bbi3oBa Lmdpbl OyayT 3abnoKMpoOBaHbI.

MapameTpsbl
* MeTka no ymonuaHuio: Spres nunun 610kupoeams yugpbi
* laHHblIe OencTBUA: HET
* YKazaHMe COCTOAHMUA: 3eNeHbll, Korga BKIOYEHO.

[dononHuTenbHbIE CCbINKN
Oencteusa kHonok Ha cTp. 175

KHonka MNepeaapecauus Bcex BbI3OBOB

You can use a button set to this action to switch besycnoBHas nepeagpecauus on or off.
HacTpounku

* MeTtka no ymonuaHnuio: CFrwd vnu lNepeadpecayusi ecex ebi30808
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KHonka NapkoBka Bbl30Ba

* [laHHble AenCcTBUA: NO BLIGOPY.

- Ecnu ana kHomku npeasapuTenbHO 3aA4aH HOMep, ee HaxaTtue BKIYaeT 1 oTKIovaeT
6e3ycrnoBHyt0 nNepeagpecauuio ¢ LenesbiIM HOMEPOM AJ1S nepeagpecaumu.

- B npotuBHOM cnyyae GyaeT BbiBEEH 3anpoc Ha NOATBEPXKAEHNE CYLLECTBYHOLLENO
LieneBoro Homepa ans 6e3ycroBHON Nepeaapecaumm Unv Ha BBog, HOBOTO HoMepa.

* YKa3aHMe COCTOSAHUA: HET

JononHuntenbHble CCbINIKK
OencTtBua KHoONok Ha cTp. 175

KHonka lNapkoBka Bbi3oBa

You can use a button set to this action to park and unpark calls. Parked calls can be unparked by
other extension users if they know the park slot number.

» KaxxgoMy 3anapkoBaHHOMY BbI30BY NPUCBaMBaETCA HOMEP NapKoOBOYHOro MecTta. Jltobon
Nnonb30BaTelb B CUCTEME MOXET, 3HAass HOMEP NapKOBOYHOrO MeCcTa, OTMEHUTb MAapKOBKY
Bbl30Ba. Hanpumep, ecnu Bbl HACTPOUM KHOMKY NapKoOBKW Bbl3oBa nog Homepom 100,
nobon nonb3oBaTtenb ¢ NOLOOHOM KHOMKOWM Takke CMOXET 3anapkoBaTb Bbi30B B 3TOM MECTE.
Mpy 3TOM Bbl yBUAUTE OTY MAPKOBKY U CMOXETE OTMEHUTD €e.

* BbI30B, KOTOpPLIN OCTaeTCs 3anapKkoBaHHbIM CAIULLIKOM 0o, Bo3BpaLlaeTca obpaTtHO Ha
BaLl TenedoH. o ymonyaHuio 3To BpeMS cocTaBnsieT 5 MUH. [1na Bo3BpaLLEHHbIX BbI3OBOB
WrHOPMPYIOTCA BCE NapameTpbl nepeagpecauumn n pexmma «He 6ecnokonTby.

MapameTpsbl
* MeTka no ymon4uaHnuto: CPark unvn napkoeka ebi3oea
* [laHHbIe AencTBUA: No BbIGOPY

- Mocne npucoegnHeHUA onpegeneHHoro Homepa croTta NapKkoBKW KHOMKa CMOXET
napKoBaTb M OTMEHATb NAapPKOBKY Bbl30Ba C 3TOrO CrioTa NapKOBKW. Ecnu BbI30B
3anapkKoBaH Ha 3TOT CJ1I0T MNapKOBKKU, TO MamMnoyka COOTBeTCTBy}OLLl,eI7I KHOMKN MUTaeT.

* Homepa cnoToB NapKoBKK, UCMOMb3yeMble B MEHIO nopTtana, — oT 1 go 16.
- Ecnu He 6bIno npucoeanHeHns Homepa cnota NapKOBKK:

* [pn HaxxaTumn BO BpeMS BbI30Ba Ha NIMHUK 3TOT BbI30B OyAeT 3anapKoBaH C MOMOLLbIO
HOMepa cnoTa NapKoBKW, Ha3HAYEHHOro CUCTEMON Ha OCHOBaHWUW BaLLEro BHYTPEHHEro
Homepa. [Npumep: Baw BHYTPeHHUN Homep 203. MNepBblt 3anapkoBaHHbINA BbI30B
nomeLyaercsa Ha napkosovHoe Mecto 2030 (ecnm oHO cBODBOAHO), cneayowmnn — Ha
mecTto 2031 n Tak ganee go 2039.

® I'Ipvl HaXaTtunn BO BpeMA OTCYTCTBUA Bbl30OBaA HA JIMHUNU TeJ'Ie(bOH 0T06pa3I/IT cBedeHunsd o
BalUMX 3anapKoBaHHbIX BbI3OBaxX 1 NO3BOJIUT OTMEHUTb NAapPKOBKY Bbl6paHHOFO BbI30OBaA.

* YKa3aHuMe coCcTofiHuA: Ja
- Murarowmnn 3eneHbin — BLI30B Oblf1 3anapkoBaH BaMu.

- Murawowmm KpacHbIN — BbI30B Obif 3anapkoBaH KEM-TO eLLle.
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[encteums kHoMok

JononHuntenbHble CCbINIKK
OencTtBua KHoONok Ha cTp. 175

KHonka lNapkoBka n onoBeleHne

You can use a button set to this action to park a call and then announce the parked call using a
page.

lMocne HaxaTusa 9ToN KHOMKM Ha gucnnee otobpasntca Homep NapKoBOYHOrO MecTa,
3aKpenneHHbIn 3a BbI30BOM. locne aToro B MeHo TenedoHa oTKpOoKTCS napamMeTpbl NenaXKmHra
3afaHHbIX MENOXUHIOBLIX Py, YCTaHOBMEHHbIE BALLUMM CUCTEMHbBIM agMUHNCTPATOPOM. Bbl
Takke MoxeTe BblbpaTb N06Oro nonb3oBaTens Unu rpynny n3 CUCTEMHOro TenedoHHOro
CrpaBoOYHMKa.

HacTpounku
* MeTtka no ymonyaHuto: ParkPage
« [laHHble oencTBUA: HeT
* YKa3zaHue COCTOAAHUSA: HET

JononHnTenbHble CCbINIKK
OencTtBua KHoONok Ha cTp. 175

KHonka NapkoBKa Bbi3oBa Ha Apyrom BHyTpeHHeM HoMepe

You can use a button set to this action to park a call against another extension. If that extension
has a Call Park button, it will indicate to them that there is a parked call waiting to be answered.

HacTpounku
* MeTtka no ymonuaHnuio: RPark wnu lMapkoeka ebi3oea Ha Opy20M
* NaHHble aencTBUA: No BbIGOPY
- [1ns KHOMKM MOXHO yKa3aTb LiefieBon BHYTPEHHUN HOMEP Nonb3oBaTens.

- Ecnu octaBuTb 3TO Nomne nycTbiM, NPU HaXaTun Ha KHOMKY TenedoH byaeT 3anpalumsaTth
BHYTPEHHUI HOMep.

* YKa3aHMe COCTOSIHUA: MUTaoLLMA 3eNeHbIn, Koraa Bbi3oB 3anapkoBaH. nOBTOpHoe HaXaTtune
KHOMKW BO3BpaLlaeT BbI30OB.

HdononHuTenbHbIE CCbINKN
OenictBusa KHoONok Ha cTp. 175
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KHonka lNepexBaT Bbi3oBa

KHonka lNepexBaTt Bbi3oBa
You can use a button set to this action to answer a call currently ringing a selected user or a hunt
group.
HacTtpouku
* MeTka no ymon4yanuto: CpkUp nnn nepexeam ebi3zoea

» NlaHHble aencTBUA: No BbiGopy. BBeaute Homep LeneBoro norns3oBatens NnMbo rpynnbl
noucka. Ecnv Homep He ByaeT ycTaHoBneH, TenedoH GyaeT 3anpalumBaTth BHYTPEHHUN
HOMep Kaxkablil pa3 npu HaXaTum KHOMKM.

* YKa3aHMe COCTOAAHUA: HET

JononHunTenbHble CCbINIKK
JencTtBua KHoONok Ha cTp. 175

KHonka lNepexBaTt noboro BbizoBa

You can use a button set to this action to answer a ringing call on the communication system.
HacTpouku

* MeTka no ymonyaHuto: PickA vnn nepexeam 06020

« [laHHble oencTBUA: HeT

* YKazaHue COCTOSIHUS: HET

JononHuntenbHble CCbIFIKK
OencTtBua KHoONok Ha cTp. 175

KHonka KoHdepeHuuns Meet Me

You can use a button set to this action to start or join a meet-me conference. Each conference has
a unique conference number.

C nomoLLbto KHOMKKU Takke MOXHO NepeMecTUTb Bbi3biBatOLMX abOHEHTOB B KOH(pbepeHLnto
©e3 npucyTcTBMs B HEW. Bo BpeMsi akTMBHOIO Bbi3oBa HaxmuTe MepeBoA, 3aTem KHOIMKY
KoHdepeHuusa Meet Me n lNepeBoga.

This type of button is not supported on J139 telephones.
HacTpoiku

* MeTtka no ymonyanuto: CnfMM vinn KoHgpl'pn. Takke oTobpaxaeTrca HoMep KoHepeHuun
(npwn ycnosuu, 4To OH Bbin 3af4aH B AaHHbIX 4ENCTBUSI KHOMKMN).
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[encteums kHoMok

* ,uaHHble ll:leI:/"ICTBI/IiI: 3TO 3Ha4YeHUe ABNsSieTcs Heobs3aTenbHbIM.

- Mpwn BBOAE MAoeHTUdDUKaATOPa KOHEPEHLMM KHOMKA YKAXKET COCTOSIHUE KOHKPETHOM
KOH(pepEHLNN, KaK MOKa3aHo Hmxke. [1pu HaXxaTumn aTON KHOMKW OyaeT BbINOSHEH BXOA B
KOH(hepeHLUMto HanpsiMyto. Bbl MoxeTe BBECTU CBOW BHYTPEHHUIN HOMep, YTobbI co3aaTh
KHOMKy Ansi cobcTBeHHOM nuyHon koHdepeHumn Meet Me.

- Ecnu octaButb 310 None nycTbiM, KHOMKa He ByaeT oTpaxaTtb cocTosiHMe. [pu HaxaTum
cuctemMa npenrioknt BaMm BBECTU UAEHTUUKATOP HYXXHOWN KOHEPEHLMW.

* YKa3aHuMe coCcTofiHuA: Ja
- 3eneHbIn — KOHEePEHUUS aKTUBHA.

- Murarowun 3eneHbin — abOHEHT OXMAaeT, Noka Bbl MPUCOEOUHUTECH K NIUYHOM
KoHgepeHuun Meet Me.

[JononHutenbHbIe CCLISIKU
OenictBuna kKHoNok Ha cTp. 175

KHonka Habop Homepa

You can use a button set to this action to store a number to dial. It can include storing a partial
number which you then complete after pressing the button.

HacTpouku
* MeTka no ymonyaHuio: Habop
» NlaHHble gencTBUA: HOMep Ans Habopa.
* YKa3zaHue COCTOSAHUSA: HEeT

JononHnTenbHble CCbINIKK
JencTtBua KHONok Ha cTp. 175

KHonka Copoc

You can use a button set to this action to drop your currently connected call or redirect a ringing
call.

* HaxxaTue aTOW KHOMKM BO BpeMs NOoAKIOYEHHOro Bbi30Ba 3aBepLLUAaeT ero.
* Nn6o, ecrnv Bam NocTynaeT BbI30B:

- Ecnu BbI30B ABNSIETCS BbI3OBOM rpynMbl MOUCKa, B Criyyae copacbiBaHMs BXOASLLETO
Bbl30Ba OH NepefaeTcsi crieayollemMy onepaTopy B rpynne unv obpabatbiBaeTcs
B COOTBETCTBMW C NMapaMeTpamu rpynmbl Noucka (Hanpumep, nepegaeTcs TOMy e
orneparopy eLle pas).
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KHonka I'Ipep,CTaBneHMe OKCTPEHHbIX BbISOBOB/SKCTpeHHbIe Bbl30BbI

- Ecnu BbI30B OTHOCUTCS K MMYHOMY TUMy, ero cbpacbiBaHne NpUBOAWT K:

* nepeBofy B HasHayeHve Mepeaapecauusi npu oTCYTCTBMU OTBETa (ECNU Takoe
HasHayeHue HaCTPOEHO U BKITHOYEHO);

* nnbo BbLI3OB nepesognTCA B rOJIOCOBYIO MOYTY (ech TaKkoBas Mmeech);

* B NPOTMBHOM Clly4ae BbI30B NpOAoMmkaeT nocTynatb. Takum obpasom, cbpoc He
NMPUHECET HMKAKOro pesyrnbraTa.

- Ecnu BbI30B BO3BpalLLaeTcsa nocne AnuTenbHOro yaepKaHus Unu napkoBKM, ero Henb3s
cbpocuThb.

HacTtponknu
* MeTka no ymonyaHuio: cbpoc nnn cbpoc ebizoea
« [laHHblIe gencTBUA: HeT
* YKazaHue COCTOSIHUSA: HET

JononHuntenbHble CCbIFIKK
JencTtBua KHONok Ha cTp. 175

KHonka NpeacraBrneHne aKCTPEeHHbIX BbI30OBOB/
OKCTPEHHbIEe BbI3OBbI

This button indicates when an emergency call has been made and can be pressed to display
details of current and previous emergency calls. Also called 9kcTpeHHbIe BbI3OBbI in some
locales.

MapameTpbl
* MeTka no ymon4aHuio: 3KkcmpeH nnn AKCmMpeH. 8bi308bI
« laHHbIe oencTBUA: HeT
* YKa3zaHue COCTOSIHUSA: a
- Muraet — BbINONHAETCS 3KCTPEHHbIN BbI30B.
- FopuT — cBegeHus o npegblayLemM 3KCTPEHHOM BbI30OBE.

JononHutenbHble CCbINKU
OencTtBua KHONok Ha cTp. 175

KHonka Npynna

You can use a button set to this action to monitor the status of calls to a group and, when pressed,
answer the longest waiting group call.
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[encteums kHoMok

BbITb y4acTHUKOM rpynnbl HeobsizaTenbHO. OQHAKO CUCTEMHBIN aAMUHUCTPATOP AOSMKEH
HacTpOUTb rpynmny Tak, YToObl HOBbIE BbI30BbI MOMELLANNCL B O4epedb, KOraa BCe Y4aCTHUKM
rpynnbl 3aHATHI.

HacTpouku
* MeTka no ymon4yaHuo: Ha3BaHue rpynnol

* [laHHble AeNCTBUA: Ha3BaHWe rpynnbl (B ABONHbLIX KaBblukax " ") unu BHyTPEHHUN HOMepP
rpynnbi.

* YKa3zaHue COCTOAHUA:
- Murarowmm KpacHbIn — B AaHHbIA MOMEHT B Ipynny NocTynaoT BbI30BbLI.

- Murawowun 3eneHbin — B rpynne nmerTCa Bbl30Bbl B o4epean. OT0 03Ha4vaer, YTo
KONMn4eCcTBO NOCTYNawLWnX 1N XKAyLmnxX NnoCcTtynieHna B rpynny Bbi30BOB oonbule, yem
KONMn4eCTBO OAOCTYMHbIX Y4aCTHUKOB rpynribl.
JononHutenbHble CCbINKU

OencTtBua kKHoNok Ha cTp. 175

KHonka OnoBelieHue rpynnbl

You can use a button set to this action to make a page call. The button can be configured with the
target user or group for the page. If configured without a number, pressing the button will display a
menu for number entry before making the page call.

HacTtpoiku
+ MeTka no yMon4aHuio: ornoseuwjeHue

» [laHHble aencTBUA: No BbiOOpy. BBEauTe nms LeneBoro nonb3oBaTens v BHyTPEHHUI
HoMep rpynnbl. ECrin HOMep He yCTaHOBNEH, KaXabl pa3 Npu HaxXaTuu KHOMKK TenedoH
Oynet npegnarate BBECTU €r0.

* YKazaHue COCTOAHMUA: HEeT

[dononHuTenbHbIE CCbINKN
OenictBua KHoONok Ha cTp. 175

KHonka BHyTpeHHUU aBTOOTBET

You can use a button set to this action to switch 'internal auto-answer' on or off. When on, if your
phone is idle, any internal call is automatically connected after a single alert tone.

This type of button is not supported on J139 telephones.
HacTpoiku

* MeTtka no ymonyaHuto: HFAns nnn Aemoomeem4uk
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KHonka 3BOHOK BbIKITHOYEH

* [laHHble AenUCcTBUA: NO BbIBOPY

- Ecnu octaButb 31O Nnone NyCTbIM, KHOMKa 6yn,eT BbIMOJTHATb (*)yHKLI,VII/I ynpasneHuna
BHYTPEHHEro aBTooTBETHUKA.

- I'IpM BBoAe FF KHOMKa BKOYAUT UM BbIKIOYAT pexnMm aBTOMaTn4eCcKoro oreeta
rapHUTYpbl HA BHELLHNE BbI3OBbI.

¢ YKazaHue COCTOAHUA: 3eMeHbll, Korga BKITHOYEHO.

[JononHutenbHble CCLISIKU
OencTtBua kHoNok Ha cTp. 175

KHonka 3BOHOK BbIKIIO4YEeH

You can use a button set to this action to turn your phone's ringer and call alert lamp on or off.
HacTpouku

* MeTtka no ymonuaHuto: RngOf nnm 3BOHOK BbIKITHOHEH

* [laHHblIe OencTBUA: HET

* YKazaHue COCTOSAHUA: 3efieHbll, Korga BKIMHOYEHO

[JononHutenbHbIe CCLISIKU
OenicTtBua kKHoONok Ha cTp. 175

KHonka CamocTtosiTennlbHOe agMUHUCTPUpPOBaHue

You can use a button set to this action to access the phone's menu for button programming.
This type of button is not supported on J139 telephones.
HacTpounku

« MeTka no ymon4yaHuio: a@MuHUCMpPamop UM camocmosimesibHoe
adMuHucmpupoeaHue

» NlaHHble gencTBuA: no Bblbopy
- Ecnu octaButb 310 Nomne nycTbiM, HaXKaTne KHOMKM OTKPOET MEHIO ee NPOrpaMmmMUpOBaHMS.

- Ecnu ykaszatb 2, HaxxaTne KHOMKN OTKPOET MHpOpMaLmMo O BEPCUM CUCTEMBI CBA3U U
IP-agpecax.

* YKazaHue COCTOAHUA: HEeT

[dononHuTenbHbIE CCbINKN
OenictBua KHoONok Ha cTp. 175

April 2024 Using the IP Office User Portal 185

KommeHmapuu Kk 0oKymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

[encteums kHoMok

KHonka HanpaBnsiTb Bce BbI3OBbI

You can use a button set to this action to switch He 6ecnokouTb on or off.
HacTtpoiku

* MeTka no ymonuaHuto: SAC nnu omnpasums ece 8bI308bI

* [laHHblIe gencTBUA: HET

* YKasaHue COCTOSAHUSA: 3ereHblN, KOoraa BKNHOYEHO

HdononHuTenbHbIE CCbINKN
OenicTtBua KHoONok Ha cTp. 175

KHonka HacTpouTb Kog y4eTHOM 3anucu

You can use a button set to this action to enter an account code to associate with the current call.

Baw cMcTemMHbI agMUHUCTPATOP MOXKET HAaCTPOUTb HECKOSbKO KOAOB YYETHbIX 3anuncen,
KOTOpble MOXXHO MCMNONb30BaTh AN OTCNEXMBAHUS CBA3AHHbIX C KITMEHTaAMM BbI30OBOB U NPOYNX
akTuBHocTen. OHM MOTyT Takke MCNONb30BaTbCH OS5 OTCMEXMBAHUSA BbI3OBOB OTAESbHbIX
nonb3oBaTesnemn.

» Ecnu kop yyeTHow 3anucv BBefeH Bo BpeMsi Habopa Homepa 6o Bo Bpemsi BbI30Ba, 3TOT
Kof, BKIOYAETCS B CUCTEMHbIN CNUCOK 3anmceit 3BOHKOB.

» BBegeHHble Kofbl YYETHbIX 3aNUCen CBEPSHOTCS C KOgaMm, COXPaHEHHBIMU CUCTEMOW CBSA3MW.
Ecnu BBeaeH HegencTBUTENbHLIN KOA, KO YyYETHOW 3anucu ByaeT 3anpoLleH CHoBa.

* CUCTEMHBIV agMUHUCTPATOP MOXET HacTpamBaTh onpeaeneHHble HoMmepa Unu TUnbl
HomepoB, TpebytoLme BBOAA KoAa YY4ETHON 3anmcy nepeq nx Habopom.

* CCTEMHBIN AOMUHNCTPATOP MOXET TakKXXe HaCTPpOUTb Tpe6OBaHI/Ie BBOAA KoAa yquH0|7|
3anuncun, anga paspelleHna BHELWWHUX BbI3OBOB.

HacTtpoiku
* MeTka no ymonyaHuto: Acct unm ko0 y4emHou 3anucu
* [laHHble AenUCcTBUA: NO BbIGOPY

- Ecnu kHoMka HacTpoeHa Ans UCMoNb30BaHUS C KOAOM YYETHOM 3anucK, 3TOT Kog,
NPUMEHSIETCS K TEKYLLIEMY BbI30BY NPW HaXXaTUM KHOMKMU.

- Ecnu ko y4eTHOM 3anucK Ans KHOMKM He HAaCTPOEH, Kaxkablii pa3 npu HaxaTum 3Tom
KHOMKKW Ha gucnnee TernedoHa byaeT oTobpaxaTbCs MEHIO AN BBOAA Koda YYeTHOW
3anucu.

¢ YKa3aHue COCTOAHMSA: HET

[dononHuTenbHbIE CCbINKN
Oencteusa kHoNok Ha cTp. 175
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KHonka [ybnupoBaHue

KHonka [lyonupoBaHue

You can use a button set to this action to turn your phone's mobile twinning feature on or off. This
feature is only usable if your system administrator has configured you to use mobile twinning.

® I'IpM HaXaTun KrnaBuLLln Ha TeJ'Ie(bOHe, KOTOprIZ HaxoguTcA B HEAaKTUBHOM COCTOAHUN, Ha
auncnnee 0T06pa>|<aeTcs:| MEHI0 MOBUITbHOIO ,u,y6n|/1pOBava. Mo>xHO ncnonb3oBaTh 3TO MEHIO
OISt BKINKOYEHUS U BbIKIKOYEHUST MOBUITbHOTO }J,y6J'IVIpOBaHVIFI n HaCTpOVIKM HOMepa BHeLlHero
HasHadYeHus ans MobunbHOro ,El,y6J'WIpOBaHI/IFI.

* Ecnu knaeuwa HaxaTta npu Hann4nn Nogknto4eHHoro ﬂ,y6J'IVIpOBaHHOI'O Bbl30Ba, CUCTeMa
nonbiTaeTCA BO3BPaTUTb BbI3OB Ha BHyTpeHHVIIZ TeJ'Ie(bOH.

« Ecnu knaBuwa HaxaTta npu HanMyMm BbI3oBa, NOAKIIOYEHHOTO K BallleMy BHYTPEHHeMY
TenedoHy, cucteMa nonbITaeTcs nepeaaTb BbI30B agpecarty AyonmpoBaHus.

HacTtponknu
* MeTka no ymonyaHuto: dybsiupoesaHue
» [laHHbIe gencTBUA: HeT
* YKkazaHue COCTOSAHUA:
- 3eneHbin — Ay6nmpoBaHue BKITHOYEHO.
- KpacHbIn — oy6nvMpoBaHHbI BbI30OB AOCTUN HA3HAYeHWs1.

[JononHutenbHbIe CCLISIKU
Oencteusa kHonok Ha cTp. 175

KHonka lNonb3oBaTenb

You can use a button set to this action to monitor the status of another user's extension and if
necessary call that user or answer calls ringing that user's phone.

HacTtpoiku
* MeTka no ymon4aHuio: UMs Nonb3oBaTens.
» [laHHbIe gencTBUA: UMSA Norb3oBaTeNns B ABONHbIX KaBblykax " ".
* YKa3zaHue COCTOAHUSA:

- Bbikn. — BHyTpeHHMVI HOMepP nornb3oBaTtesniad HeEaKTUBEH. HaxaTne KHOMKM HaYyHET BbI30B
noJsib3oBartenA. 3Ty KHOMKY TakKKe MOXXHO UCNOonb30oBaTh A4 nepeaapecaunmn Bbi30BOB
nonb3oBaTtento Ui Hadana KOH('*)epeHLI,VIVI C HUM.

- KpacHbin meaneHHO MUraeT — Ha BHYTPEHHUIN HOMep Nornb3oBaTerns NOCTYNUI BbI3OB.
HaxaTtune kHomku oToOpasnT napameTpbl Nnepexsara BbI30Ba.

- KpacHbI# 6bicTpO MuraeT — B AaHHbIA MOMEHT BHYTPEHHUI HOMEP MPUHMMAET BbI30B.
Hakatne kHomnkn oTobpasnT HECKONbKO BapnaHTOB OENCTBUIA:

* BbI30B — BbI3BaTh NOMbL30OBATENS.
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[encteums kHoMok

» CoobueHne — BbI3bIBAaET OAMHOYHbBIM 3BOHOK Ha TenedoHe nonb3oBatens. MNpu
9TOM Ha gucnnee otobpasnTtcs coobueHne «lloxanyitcma, Nno3goHUMe» v Ball
BHYTPEHHUIN HOMED.

« TonocoBas noyYTa — MO3BOHUTE HA NMOYTOBbLIN ALLMK FOTIOCOBON MOYTbI MOrNb3oBaTend,
YTOObI OCTaBUTL COObLLEHNE.

* ABTOMaTU4Ye€CKU OTBETHbIN BbI30B — YCTAHOBUTE aBTOMATUYECKMNIA 0OpaTHLIN BbI3OB
Ha nonb3oBaTtensi. ABTOMaTU4ecknin obpaTHbIA BbI30B MPOM3ONAET, Korga nonb3oBaTernb
3aBepLUMT CBOW TEKYLLNIA BbI3OB.

Cnegayowme napaMmeTpbl 4OCTYMHbI TONBKO €CNN OHWU HACTPOEHbI BalLMM CUCTEMHBIM
aAMVHUCTPaTOPOM:

* COpocUTb BbI3OB — Pa3beAMHSIET TEKYLLMIA BbI30B MOfb30BaTenNs.

* MPUHATL — NpPUHMMAET TeKyLLWIA BbI3OB NOMb30BaTensl.

» Bmewatbcs — NprcoeanHSIeT TEKYLLMI BbI30B NOMb30BaTeNs K KOH(EPEHL-BbI3OBY.
« Cnywarb — HaYMHAET CKPbITbIN MOHUTOPVHT BbI30Ba NOrb30BaTerns.

[dononHuTenbHbIE CCbINKN
OencTtBua KHONok Ha cTp. 175
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Part 11: Miscellaneous
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'maBa 36. Kpatkue Koabl

KpaTkue kogbl — 3TO CUCTEMHbIE HOMEpPa, KOTOPblE MOXHO HabupaTh Ast NEPEKNIOYEHUsT MeXay
pa3HoO6pasHbIMU DYHKLMSIMM, @ TaKKe BKITHOYEHUS, OTKIIOYEHNS 1 U3MEHEHUS NapaMeTPOB.

Conference Short Codes

Feature Code Description

Start Ad-Hoc |Conference *47 Turn your current and held calls into an ad-hoc conference.

Join a Conference *66*N# Join the conference with the particular ID number (N).
DND Short Codes

Feature Code Description

Do Not Disturb On *08 Switch do not disturb on or off.

Do Not Disturb Off *09

Add an Exception Number *10*N# Add/remove a number (N) to/from your list of 'do not disturb'

Delete an Exception *11*N# exceptions.

Number

Cancel All Forwarding *00 Switch off any forwarding (includes ‘forward unconditional,'

‘forward on busy,' 'forward on no answer,' 'follow me,' and 'do
not disturb').

Forwarding Short Codes

Feature Code Description

Cancel All Forwarding *00 Switch off any forwarding (includes ‘forward unconditional,'
‘forward on busy,' 'forward on no answer,' 'follow me,' and 'do
not disturb').

Feature Code Description

Set the Forward *07*N# Set the destination number (N) for 'forward unconditional’ when

Unconditional Destination: it is switched on.

Switch Forward *01 Switch call forwarding on or off. A destination must have been

Unconditional On set.

Switch Forward *02

Unconditional Off

Include Hunt Group Calls *50 Control whether hunt group calls are included in forwarding

Exclude Hunt Group Calls *51
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Answer Off

Feature Code Description

Set the Forward on Busy/No | *57*N# Set the destination number (N) for 'forward on busy' and

Answer Destination 'forward on no answer." If no number has been set, those
functions will use the ‘forward unconditional' number if set.

Switch Forward on Busy On | *03 Switch forward on busy on or off.

Switch Forward on Busy Off | *04

Switch Forward on No *05 Switch forward on no answer on or off.

Answer On

Switch Forward on No *06

Follow Me Short Codes

Feature Code Decription

Follow Me Here *12*N# Dialed at the extension to which you want your calls redirected.
Use your own extension number (N) when dialing the short
code.

Follow Me Here Cancel *13*N# Dialed at the extension from which you had redirected calls.
Use your own extension number (N) when dialing the short
code.

Follow Me To *14*N# Dialed at your phone. Dial the extension number (N) to which
you want your calls redirected. You can dial just *14# to cancel
follow me.

Cancel All Forwarding *00 Switch off any forwarding (includes 'forward unconditional,'

‘forward on busy,' 'forward on no answer,' 'follow me,' and 'do
not disturb").

Hot Desking Short Codes

Feature Code Description
Log In *35*N*P# Log in to a phone using your extension number (N) and login
code (P).
Log Out *36 Log yourself out from the phone where you are currently
logged in.
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'maBa 37. HactpoukuMeHio

B aTOM pasgaerne onucaHbl aNeMeHTbl MeHIo & HacTpomkm.

* D,OCTyI'I K nHognBnagyarnbHbIM MEHIO 1 BO3MOXHOCTb U3SMEHATb 0T06pa>KaeMb|e B MEHIO
napamMeTpbl KOHTPOJIMPYHTCA CUCTEMHbBIM aAMUHNCTPATOPOM.

» OToGpaxkaeMble B MEHIO NMapamMeTpbl 3aBUCSAT OT TUMNa NOAKIOYEHHOW CUCTEMbI CBSI3U.

* Bbl MOXeTE N3MEHATb TONBbKO akTUBHbIE NONS. BbliaeneHHble cepbiM LBETOM NOMS ABNSOTCA
NHOPMALMOHHBIMKU NMNOO TPEeOYIOT akTMBaLUMK OPYrUX NAapaMeTpoB ANA U3MEHEHUS.

* YT06bl COXpaHUTb UBMEHEHUSI U HEMEANEHHO MPUMEHUTb UX K CBOEeMY TenedoHy U Bbi3oBaM,
HaxxmuTe COXpaHUTL.

* UlenkHys COpoc, Bbl OTMEHUTE BCE HECOXPAHEHHbIE U3MEHEHMSI.

* Wcnonb3ys npunoxeHune, He obHoBNSTE CTpaHuUUy Gpaysepa, He Bo3BpaLLanTech Ha
NpeabiayLLyo CTpaHWLYy U He OTKpbIBaNTe ynpaBieHne UCTopuen. To MOXET NPUBECTU K
cOpocy Bcex HECOXPAHEHHbIX M3MEHEHWIA U BbIXOQY U3 CUCTEMBI.

« 3akpblB Gpaysep, Bbl NOTEPSIETE BCE HECOXPAHEHHbBIE N3MEHEHNS.

[JononHutenbHble CCLISIKU
Mpodwmne Menu Ha cTp. 192
O6paboTtka Bbi3oBoB Menu Ha cTp. 195
JInyHble KoHTakTbl Menu Ha cTp. 198
[MporpammupoBaHune kHonok Menu Ha cTp. 200
3arpy3kmn Menu Ha cTp. 201
[MpuBeTCcTBUA NOYTOBOrO Aumnka Menu Ha cTp. 202

NMpodunb Menu

<> HacTpoiiku | 3= Mpoduns

This menu displays key settings for your account and lets you to change settings if required.
Grayed out fields are for information only.

 Access to this menu and whether you can change the options displayed on the menu is
controlled by your system administrator.

* The options displayed depend on the type of communication system.
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Mpodounbs Menu

J\ AVAYA IP Office User Portal

Last successful login was on 3/2/2023, 8:26:12 AM
r
= Profile
Name
e Full Name
@} A
o= Change Password Email
% Voicemail To Email Notification
Deny Auto Intercom Calls
&y No -
i‘ Voicemail Ringback Call Operation Mode
No - Softphone -
() p
Field Description
Nms This is your name for logging into applications such as the web menus.

This field is show for information only. Contact your system administrator if you need to
change it.

MonHoe nms This is your name for display on phones and in the system directory.
* Maximum length 31 characters.

» Do not start names with a space.

» Do not use punctuation characters such as @, #, 7, /, », > and ,.

« It is recommended that you enter your name in <first name><last name> order.

Kop A voicemail code may be required for access to your voicemail mailbox.
ronocoson » The default requirements are:
noYThbl
- Numeric digits 0 to 9 only.
- Minimum length 4 digits.
- No consecutive repeated digits.
- No forward or reverse sequences of digits.
- Including your extension number in the code is not allowed.
» These requirements can be adjusted by your system administrator.
O6paTHbIN When enabled, the system will ring your phone when you have a new voicemail message
BbI30B Ansi waiting to be collected. It does this after you end any current call. When you answer the
rosiocoBoun ringback it will connect you to the prompts for accessing your voicemail mailbox.
nouYThbl
Table continues...
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HactporkuMeHto

Field Description

Kop Bxopa If set, this code is used for the following:

f::e doHa * It acts as the PIN-kog 6e3onacHocTu requested by Avaya feature phones, for example
J100 and 9600 Series phones, for access to some functions and features.

« It can be used to temporarily log yourself in on another user's phone to use it as if it were
your own. See Hot Desking on page 93.

» The requirements for this code can be adjusted by your system administrator. The default
requirements are:

- Numeric digits only.

- Minimum length 6 digits. Maximum length 31 digits.
AnekTpoHHasa | This is your email address set within the communication system. It is used for functions such
noyrta as information emails to you from the system and voicemail email functions.

« This field is show for information only. Contact your system administrator if you need to
change it.

* Note: This address is not used for Avaya Spaces and Avaya Workplace. They use a
separate email address configured by your administrator (though in most cases it will be the
same address as this one).

YBepomnenue | If configured by your system administrator, the system can use email to handle voicemail
o nepecbinike | messages when you receive them. You can select whether to just be alerted of a new
royocoBom message, whether to receive a copy of the message with the alert or whether to have your
noyThl B voicemail message sent to email and removed from your mailbox.

NEKTROHHYIO | | B, \«mtounTh: Switch off use of voicemail email.

nouTty

» OnoBeuweHune: Send an email message containing details of the new voicemail message
each time you receive a new voicemail message.

* KonupoBatb: As OnoBelueHue above but also attaching a copy of the new voicemail
messages.

» Bnepepn: As KonupoBaTtb above but also deleting the new voicemail message from your
voicemail mailbox.

OTKNOHATL The system supports features that allow calls to some Avaya phones to automatically connect
aBTomartuueck | after 3 short beeps. This setting can be used to control whether you allow that. When enabled,
e BbI3OBbI auto-intercom calls are turned into normal ringing calls.

MHTEepKoMa . . . .

This does not affect page calls with still connect after a single short beep.

Table continues...
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O6paboTtka BbI3oBOB Menu

Field Description

CoBepuweHune | Your system administrator configures the default setting for how your portal can make and
BbI30OBa answer calls. This setting allows you to see which setting is currently applied.

You can change the mode that you want to use for your current session. The possible options
are listed below. Note that the options vary depending on the type of IP Office to which you
are connected:

* Hert - The portal does not provide any controls to make and answer calls.

- A @ icon is shown at the top of the portal when being used in this mode.

* YnpaBneHue BbI3OBOM - The portal makes, answers and control calls using your normal
deskphone.

» CodhthoH - The portal can act as a softphone to make, answer and control calls. It uses
your browser's speakers and microphone.

- When using the portal as a softphone, you may still be able to also use other phones to
handle calls. See Simultaneous Phones on page 46.

- This option is only supported with Linux-base IP Office systems.

This additional setting is only shown following your first login. It is not accessible on the Mpodunb
menu shown as part of the setup wizard.

Field Description

Maponb Your user password is used to login to applications such as these web menus. It is separate
from your voicemail code and telephone login code.

» The requirements for this code can be adjusted by your system administrator. The default
requirements are:

- Minimum length 9 characters. Maximum length 31 characters.
- No more than 2 consecutive repeated characters.

- The password must use characters from at least 2 of the following types: lower case,
upper case, numbers, non-alphanumeric.

Related links
HactponknMeHto on page 192

OG6paboTtka BbIzoBOB Menu

%> HacTpoiiku | & O6pa6oTKka BbI3OBOB

This menu displays settings for how your incoming calls can be redirected if required or handled if
not answered.

» Access to this menu and whether you can change the options displayed on the menu is
controlled by your system administrator.
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HacTporikuMeHto

» The options displayed depend on the type of communication system.

A\ AVAYA IP Office User Portal () Extng01 ~
W Call Handling
S [0 Do Not Disturb [0  Forward Unconditional
Don't want to be DND Exception List Forwards all external calls Forward Number
Qo disturbed? Activate it. immediately to Forward
Manage DND exception Number.
{c} ~ lists.
[0  Forward On Busy
o= Voicemail On Forward external calls
al Enable voicemail when the extension is
” busy.
> [0  Mobile Twinning
Enable mobile twinning to Twinning Number [0 Forward On No Answer
receive calls on your Forward when the call is
mebile or other phones not answered within the
% set No Answer Time
[0  Fallback Twinning
i Enable calls to be Follow Me Mumber
— redirected to your Mone -
Twinning Number when
D your primary phone is not
reachable
Field Description

He 6ecnokoutb

Enabling He 6ecnokoutb (DND) allows you to stop receiving incoming calls but still use your
phone to make calls if necessary. This feature is also known as HanpaBnsTb Bce BbI30BbI
(SAC).

» Whilst you have 'do not disturb' switched on, your callers are redirected to your voicemail if
on. Otherwise, the caller hears busy tone.

» People calling from numbers in your exceptions list can still call you. If you have any
forwarding options set they, are applied to your DND exception calls.

UcknroyeHus

You can create a list of numbers, both internal and external, that are still allowed to call you
when you have DND switched on. Note that DND exceptions do not apply to hunt group
calls.

» The number must match that received on your phone when that person calls. That is, is
should include any prefixes the communication system adds. If possible, check the call
details shown in your call history.

* You can use wildcard characters.

- Use N to represent any series of digits. For example, adding 555N creates an exception
for calls from any numbers starting with 555.

- Use X to represent a single digit. For example, adding xxx creates an exception for any
3-digit internal numbers.
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O6paboTtka BbI3oBOB Menu

Field Description
lonocoBast When enabled, your voicemail mailbox is used to answer calls that have not been answered
nouTta BKn. after ringing for (by default) 15 seconds or when you have He 6ecnokoutb switched on.
You can stop your voicemail mailbox being used to take messages from callers when you do
not answer or set do not disturb. Note:
» This does not stop you accessing your mailbox to check existing voicemail messages.
* It does not stop other mailbox users from forwarding messages directly to your mailbox.
You will still get message waiting indication for those.
Mo6. Mobile twinning allows your calls to ring at both your internal extension and at another
AybnupoBaHue | external number. If you have been configured as a mobile twinning user, you can switch the
use of mobile twinning on or off through the phone's menus and can also change the external
number to which you are twinned.
Homep This number sets the external number to which your calls are twinned when you have either
ayoénuposaHusa | Mo6. ny6nuposaHue or PezepBHoe aybnupoBaHue enabled.
» This should contain the telephone number for external calls.
* It should include any prefixes required by your system for external calls.
Pe3epBHOe When enabled, this feature redirects your calls to your Homep gay6nupoBaHusa number
aybnupoBaHue | when the system is unable to detect your normal extension connected to the system. You
can use fallback twinning without having to have mobile twinning switched on.
Be3ycnoBHas Forward unconditional can be used to immediately redirect your calls.
:epeap.pecauu » By default, this function is only applied to incoming external calls to you. However, your
system administrator can also have it applied to internal calls and or hunt group calls.
Homep This is the destination for forwarded calls when you have Be3sycnoBHas nepeagpecauus is
nepeagpecaum | enabled.
" « If external, the number should contain any prefixes required by your communication
system.
« If blank, then forward unconditional is disabled.
MNMepeappecaun | Forward on Busy redirects your calls when your phone is not able to present you with any
A Npu 3aHATOM | more alerting calls.
Homepe » Busy is defined as being when you are unable to receive and answer any more incoming
call alerts. This depends on the type of phone you are using. See How Many Calls? on
page 47.
» By default, this function is only applied to incoming external calls. However, your system
administrator can also have it applied to internal calls.
Table continues...
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HacTporikuMeHto

crnepoBaHMA 3a
MHOM

Field Description
Homep This is the destination for forwarded calls when either Nepeagpecauuns npn 3aHATOM
nepeagpecauu | Homepe or NMepeagpecauusa npu oTCYyTCTBUM OTBETa are enabled.
" * If external, the number should contain any prefixes required by your communication
system.
» This destination is used by both NMepeagpecauusa npu saHaTom Homepe and
MNepeaapecauusi Nnpu oTCYyTCTBUM OTBeTA.
* If not set, they use the Be3sycnoBHas nepeagpecauus destination if that is set.
Mepeappecaun | Forward on No Answer redirects calls that have alerted at your phone for too long without
A npu being answered.
g:gggmwu * Your no answer time is set by your system administrator. The default is 15 seconds.
» Hunt group calls are not forwarded, they go to the next available member of the group.
» By default, this function is only applied to incoming external calls. However, your system
administrator can have it applied to internal calls.
Homep You can use this feature to temporarily redirect your calls to another extension. This allows

you to share another person's phone without logging them off their phone.

» The calls are presented with your user name so that they can be distinguished them from
calls for the extension's normal user.

« All calls are redirected and the calls are still subject to all your user settings as if they were
ringing at your phone.

Related links

HacTtponknMeHto on page 192

JInyHble KOHTaKTbI Menu

< HacTtpouku | JInyHbIE KOHTaKTbI

This menu displays your personal directory contacts. These will be available on your Avaya
phone and applications that you use. This is in addition to the other contacts (users, groups and
external ) provided by the communication system. For full details of personal directory contacts,
see YnpasneHue NU4HbLIMU KOHTakTamu on page 122.

» Access to this menu and whether you can change the options displayed on the menu is
controlled by your system administrator.

* The options displayed depend on the type of communication system.
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A\ AVAYA IP Office User Portal

JInyHble koHTakTbl Menu

W Personal Contacts
%E
W e
{c} ~ Name Number Speed Dial
2= Bob 555123456 None pZ2R|
&
[tems per page 5 - 1-1of1
D
i
o)
Option Description
[No6aButb Add a new personal contact. See Adding a Personal Contact on page 122.
WUmnopt Import additional personal contacts from a text file. See Importing Directory Contacts on
page 128.
AkcnopTt Export your existing personal contacts to a text file. See Exporting Your Personal

Directory on page 128.

Contact Details

Each personal contact includes:

Setting Description
Uma Enter the name for the contact. Up to 31 characters.
« If the contact has a name from another source (that is its a system user, group or
directory contact), this name will override that for display in your portal.
Homep Enter the telephone number for the contact. Up to 31 digits plus * and #. Do not include

spaces or dashes. If your system uses an external dialing prefix, include that prefix.

YCKOpEeHHbIN
Habop

You can use up to 100 of your personal contacts as speed dials by giving each one a
number between 00 to 99. Those contacts with a number can be speed dialed using
a Speed Dial button if added to your phone setup by your system administrator. That
button can also be used to speed dial selected system directory numbers.

* Click the f icon next to the contact to edit its details.

« Click the @ icon next to the contact to delete it.

Related links

HactponknMeHto on page 192

April 2024

Using the IP Office User Portal 199

KommeHmapuu k dokymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

HactporkuMeHto

NMporpammupoBaHue KHonok Menu

> HacTpoiikm | G MporpammupoBaHue KHONOK

This menu is used to display the programmable buttons configured on your Avaya phone. You
can also use it to change the programming of some buttons (those with a icon). See Button

Programming on page 172.
» Access to this menu and whether you can change the options displayed on the menu is

* The options displayed depend on the type of communication system.

controlled by your system administrator.

J\ AVAYA IP Office User Portal

@ Button Programming
Qo Button Label Action Action Data
{6} -~ 1 Appearance a=
o=
i 2 Appearance b=
&
3 Appearance c=
i 4 Do Mot Disturb Send All Calls f ‘@
R 5 My Conference Meeting Meet Me 801 & ‘@
@ [ f
7 4
8 4
o &
10 f
ltems per page 10 1-10of 255 b |
Field Description
KHonka This is the button number. It cannot be changed.
MeTka Each button action has a default long and short label. This field can be used to override the
default labels and set the alternate text that should be displayed.
The label, default or set here, is shown next to the button on the phone display. To change the
label, see Changing a Button Label on page 173.
Table continues. ..
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3arpys3ku Menu

Field Description

DenctBue This is the button action. That is, the action it will perform when pressed.

* You can only access a sub-set of the possible button actions. See Button Actions on
page 175. Your system administrator can access and assign the full set of button actions.

» Some actions are not valid on particular types of phone. If applied to a button, the button
label will display as HegonycTtumo on the phone.

[OaHHble Some actions require a data setting and others can use an optional data setting. This field is
aencTeust used to display the data setting of a button.
Icons

. \% This icon indicates that the button function has been set by your system administrator
and cannot be changed.

. f Click this icon to change the button function. See Programming a Button on page 172.

Click this icon to copy the button settings to another button or buttons. See Copying a
Button on page 173.

. @ Click this icon to remove the programmable button's settings. See Deleting a Button on
page 174.

Related links
HacTtponknMeHto on page 192

3arpy3ku Menu

<> HacTpoiiku | L. 3arpy3ku
This menu display links to the installers for applications that you may be able to use.

* Important: Do not install any application until your system administrator has confirmed that
you can use it. They may need to make system changes before you can use a particular
application.

» Access to this menu and whether you can change the options displayed on the menu is
controlled by your system administrator.

* The options displayed depend on the type of communication system.

April 2024 Using the IP Office User Portal 201

KommeHmapuu Kk 0oKymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingtheIPOfficeUserPortal&p3=10

HacTporikuMeHto

J\ AVAYA IP Office User Portal Extng01 ~
w Downloads
=5 Microsoft NET Framework 4.5.2 @ S,
{5} ~ Avaya IP Office Plug-In for Microsoft Outlook & Avaya one-X Call Assistant @

o=

]

Avaya Workplace for Android @ L
&
Avaya Workplace for i0S @ n

Microsoft .NET Framework

This package is a pre-requisite for the Avaya IP Office Plug-ln u one-X Call Assistant
application below.

Avaya IP Office Plug-In u one-X Call Assistant

These applications are usable with the one-X Portal for IP Office application. The plug-in can

be used to make calls using Microsoft Outlook. The call assistant allows call notification and
answering through the Windows desktop. For full details of their installation and use, refer to the
one-X Portal for IP Office help.

Avaya Workplace

This is a softphone application supported on mobile devices (Android and iOS) and desktop PC
platforms (Windows and macQOS).

You can use Avaya Workplace as your only telephone extension on the communication system. If
you have been given a desk phone, you can simultaneously use Avaya Workplace in parallel with
that desk phone; making and answering your calls on either.

0 Important:

» Ensure that you have logged into these web menus and changed your password before
attempting to install Avaya Workplace.

* Your system administrator controls whether you can use Avaya Workplace and whether
you can use it as a mobile phone and/or desktop PC application.

Related links
HactponknMeHto on page 192

NMpuBeTcTBUA NoytoBoOro siwmka Menu

<> HacTpoiiku | L. 3arpysku
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rlpVIBeTCTBVIﬂ noYToBOrO Awmka Menu

This menu allows you to configure your mailbox greetings. See Changing Your Greetings on
page 155.

» Access to this menu and whether you can change the options displayed on the menu is
controlled by your system administrator.

» The options displayed depend on the type of communication system.

Related links
HactponknMeHto on page 192
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Chapter 38: Troubleshooting

This section of the documentation contains additional information for supporting the portal.

Related links
Warning Icons and Messages on page 204
Enabling Audio Source Selection for Firefox on page 44

Warning Icons and Messages

The following error messages or icons may appear:

Icon Description

||_l| TenedoH He 3aperucTpupoBax - Ihere is a problem with your phone. It has been
L unplugged or the system cannot detect it.

@ YnpasjieHue BH3OBaMu He nonmepxmsaeTcs - 1he portal is configured to allow you

to access various menus and settings but not to control making and answering calls. To
see what call management modes you can use, see Switching softphone/call control on/
off on page 23.

YHpaBneHme BEISOBaMIM He IOoOIepXMBaeTCAd IIJid Ballel'o HpO@)MJ‘IH = YOUF user
license or subscription does not allow you to use call management. Contact your system
administrator.

Related links
Troubleshooting on page 204

Enabling Audio Source Selection for Firefox

For Mozilla Firefox, the portal's audio source selection menu (see Selecting the Audio Source on
page 43) will not operate correctly unless the following process is applied to the browser. This
process only needs to be run once for the particular installation of Firefox.

Procedure
1. Start Firefox.
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6.

In the search field at the top of the page, enter media.setsinkid.enabled

Close the browser window.

Related links
Selecting the Audio Source on page 43

Troubleshooting on page 204

April 2024

Enabling Audio Source Selection for Firefox

2. Enter about:config in the address bar.
3. If a Proceed with Caution message appears, click Accept the Risk and Continue.
4.
5

. Double-click on the entry to change the value from default or false to true.

Using the IP Office User Portal
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Part 12: Further Help
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Chapter 39: Additional Help and
Documentation

The following pages provide sources for additional help.
Related links
Forgotten Password on page 207

Getting Help on page 207
Additional Documentation on page 208

Forgotten Password

Some |IP Office features require you to enter information such as your username, password, login
code (security PIN), voicemail code (mailbox password).

Avaya cannot or reset the values for your passwords and codes. However, your system
administrator can reset the values if necessary, either doing it theirself or through a request to
your Avaya business partner.

Your system administrator also sets the rules your IP Office system uses for allowable passwords
and codes. The same rules are applied to all users.

Related links
Additional Help and Documentation on page 207

Getting Help

Avaya sells IP Office through accredited business partners. Those business partners provide
direct support to their customers and escalate issues to Avaya if necessary.

If you require further support, you should first contact your own system administrator. They are
able to access the full configuration of the IP Office system, either theirself or through a request to
your system's Avaya business partner.

Whilst your system administrator/reseller cannot see your existing passwords, they can reset them
in order to allow you to login again and then change the value.
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Additional Help and Documentation

Related links
Additional Help and Documentation on page 207

Additional Documentation

The Avaya LleHTp gokymeHTaumm website contains user guides and manuals for Avaya products.
The links below cover user guides that you may find useful.

Phone User Guides

« |P Office — PykoBoacTBO nonb3oBatens ans renedora cepum J100 | IP Office — Kpatkoe
crpaBoYHOE pyKoBOACTBO Mo cepumn J100

« |P Office — PykoBoacTBO nonb3oBatend ansa renedoHa cepumn 9600 | IP Office — KpaTtkoe
crpaBovyHOe pykoBoacTBO no cepum 9600

» |P Office — PykoBoacTBO nonb3oBaTtensd A8 aHanorosoro tenedoHa

Application Guides
* Vicnonb3oBaHue KnueHt Avaya Workplace ans IP Office

* /icnonb3oBaHue noptana nonb3oBatenen |IP Office

* Vicnonb3oBaHue one-X Portal ansa IP Office

» Vicnonb3soBaHue IP Office SoftConsole

Voicemail Mailbox User Guides
* /cnonb3oBaHue no4ToBoro saiwurka B pexume Voicemail Pro IP Office

* /icnonb3oBaHWe MoYTOBOrO SAlKMKa B pexume Voicemail Pro Intuity

* /icnonb3oBaHue pexuma Intuity B IP Office Embedded Voicemail

* Ncnonb3oBaHue pexuma |IP Office B IP Office Embedded Voicemail

Related links
Additional Help and Documentation on page 207
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